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IJTIABA 1. OITPEAEJIEHUSA

1. AyTeHTH(UKAIUA — TPOILEeaAypa MPOBEPKH COOTBETCTBHUSL MPEIbIBICHHBIX
YnomnomoueHusiM nuioM Knuenrta CpenctB ayreHTH(uKammu CpeacTtBaMm ayTeHTU(UKAINH,
ycTaHOBJIeHHBIM npu akTuBanuu cucteMbl «METIB Business Onliney», BeImomHsIeMast Kax bl
pas niepen HadaoMm paboTsl B cucteme «METIB Business Onliney.

2. bank - AKIIMIOHEPHBIN KOMMEPYECKHUI BAHK
«METAJUTYPITMYECKMIA MHBECTUIMOHHBIN BAHK» (ITYBJIMYHOE
AKIIMOHEPHOE OBIIECTBO) (ITAO AKb «MetammuHBecTOaHK»),  KpeaUTHAs
OpraHm3aIys, KOTopas UMEeT MPaBO OCYIIECTBISAThH OAHKOBCKHE OMEPAIMd B COOTBETCTBUU C
®enepanbHbM 3ak0HOM Ne 395-1 ot 02.12.1990 «O 6aHkax u OAaHKOBCKOW NEATEIBHOCTH» Ha
OCHOBaHMU [eHepanpbHON IHWIEH3UHM HA OCYIIECTBICHHE OAaHKOBCKUX omeparuii Ne 2440,
BbiaHHOW [leHTpanbsHbpiM OankoM Poccuiickoit @enepammm 21.11.2014, Brimrovas ¢uiauaisl,
JonoHUTeNbHbIe opuckl banka/punuanos banka.

3. JJoroBop KOMILUIEKCHOTO  OOCJHYy:KMBaAaHUSI —  Hacrosmuid  Jlorosop
KOMILJIEKCHOTO OOCITYKUBaHHS FOPHIMYCCKHUX JIUI], HHIUBUAYAJIbHBIX IMPESAPUHAMATEIICH U
(GU3MYECKUX JIMI, 3aHUMAIOIIUXCS B YCTAHOBJICHHOM 3aKOHONATEIHCTBOM Poccuiickoit
Oenepanuu nopsake yactHoi npaktukoi, B IIAO AKB «MeTtaummHBeCTOAHKY, BKIIFOYAIOIIHI B
CBOIO CTPYKTYPY TaKKe MPUIIOKECHHUS, SBIISIFOIIUECS €T0 HEOThEMJIEMON YacThi0, K YCIOBHSIM
KOTOpOro mpucoeauHsercss KineHT, B paMKaXx M Ha OCHOBaHUU KoToporo baHk o0s3yercs
Mpea0CTaBIATh KITMEeHTYy KOMIUIEKC BEIOpAHHBIX YCIyT. JIOTOBOp KOMIUIEKCHOTO OOCTY>KUBaHUS
B COOTBETCTBUHM C TojokeHusiMH cT. 428 'K PD sBnsercs 10roBOpoM MNpPHCOCAMHEHHUS.
HeoTpemiieMbIMH COCTaBHBIMH YacTAMH JloroBOpa KOMIUIEKCHOTO OOCITY)KHUBAHUS SIBIISTFOTCS
TaKke akuentoBaHHoe bankom 3asBnenue Kimenta o mnpucoenuHenun K JloroBopy
KOMILJIEKCHOTO OOCITYKUBaHUSI FOPUIMYCCKHUX JIUI], UHIWBUAYATbHBIX TIPEANPUHUMATEICH U
GuU3NYECKUX JUI], 3aHUMAIOMIMXCS B YCTAHOBIEHHOM 3aKOHOJAATENBCTBOM Poccwuiickoit
®denepanuu nopsiake yactHoit mpaktukoit, B [IAO AKb «MerannuaBectOank», Tapudsl banka,
a Ttakke JloroBopel o mpenoctraBieHuu Ycayru. o 01.04.2022 200a ucnonv308anoch
Haumenoganue: J[020860p KOMNIEKCHO20 OOCAVHCUBAHUS OPUOUYECKUX JUY U UHOUBUOYATLHBLX
npeonpunumameneu 6 cucmeme «METIB Business Onliney. Knuenmol, npucoedunusuiuecs x
Hoeosopy komniexcnozo obcayacusanus 0o 01.04.2022 npodonsicaom o0caylcusamvcs 6
banke ma ycrosusx nacmosweeo Jlo2060pa KOMNIEKCHO20 0OCHYHCUBAHUA, NPU IMOM
nepe3axnuenuss 002060pa He mpedyemcs.

4. JoxkymMeHT, cOCTaBJeHHbIH ¢ CcOOJIIONeHHEeM MNHUCbMEHHOW  (opMbl
(mucbMeHHBIH ToKyMeHT) — KOpuandeckn 3HaYUMOE COOOIICHNEe, UMEIOIIECe BU/T;

v\ JIOKyMEHTa, COCTABJIEHHOIO Ha OyMa)KHOM HOCHTEIE, COAEPIKAILETO OPUTHHAI
ortucka medardn (mpu Hammuud Yy CTOpOHBI TMe4YaTd) U COOCTBEHHOPYYHOM \-HBIX
nonnucu\nmoanucerd. Takoil MOKYyMEHT MOXKET OBITh TEpelaH: HApOYHO JHUOO MOCPEICTBOM
OTMPABKU 3aKa3HOTO MOYTOBOIO OTNpaBieHus Ha aapec Knmenra wiu banka ansg monydeHus
MIOYTOBOW KOPPECTIOH ICHIINY;

V' DJIEKTPOHHOTO JIOKYMEHTa, IOAIMUCAHHOrO0 IIpOCTOM 3JIEKTPOHHOM MOINUCHIO
WM YCUJICHHON 3JIEKTPOHHOMN MOJIUCHIO, OTIPABICHHOTO MOCPEACTBOM KOMMYHHKAIITMOHHOTO
¢ynkuonana Jlmunoro kabunera Knuenra B cucreme « METIB Business Online»;

v\ IIPOCTOro 3JIEKTPOHHOTO COOOINEHWsS, B TOM WYHCJIE€ B BHIE YBEIOMJIECHHS
(TpeboBaHus, MHUCHbMA), HE TMOANUCHIBAEMOTrO ODIEKTPOHHON IOMAMUCHI0O B CHUJIY OTCYTCTBHS
TaKOro TPeOOBaHMsI COIIACHO JICMCTBYIOIIEMY 3aKOHOMATEILCTBY Poccuiickort deaepanuu wim
PernamenToM 0oOMEHa 3IEKTPOHHBIMH JOKYMEHTaMH, MPHU STOM TO3BOJISIIOMIETO OJHO3HAYHO
YCTAaHOBUTH OTMHPABUTENS] 3a CYET OTIPABKU AIIEKTPOHHOTO COOOILEHUS OIMpPEIeICHHOMY
aapecary (CTOpoHE) MOCPEICTBOM KOMMYHHKAIIMOHHOTO (yHKIMoHana JlngHoro kabuHera
Knuenta B cucreme «METIB Business Onliney.
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5. JlonmoiHUTEJBbHBIIA  CepBUC —  CEpBUC, TNOAKIO4YaeMbld  KiueHtowm,
npenocrabnseMblii [laptHepamu banka/bankom mocpenctBom cucremsl «METIB Business
Online» mo ykazanHeiM B [lpmnoxxenun Ne 5 k JIoroBopy KOMIUIEKCHOTO OOCTY>KWBaHUS
HaIpaBJICHUSM.

6. Jdorosop o mpenocraBjieHMH YCJIYrH — JIOTOBOpP O npenoctaBieHund KimeHty
VYenyru B mopsiake, ycTaHOBIEHHOM lIpaBwiiamu mnpenoctaBieHus YCIyTrH, SBISIOLUKACS
HEOTheMJIEMOH YacThio JloroBopa KOMIIJIEKCHOTO OOCITYKUBaHHUS.

7. 3aperucTpupoBaHHbIH HOMepP — HOMEpP COTOBOI0/MOOUIILHOTO TeedoHa,
IIPEIOCTABIEHHBIM YIoJIHOMOUeHHOMY Jinily KiimeHTa onepaTopoM NMOABM)KHOM 3JIEKTPOCBSI3U
B COOTBETCTBUU C JIOTOBOPOM Ha OKa3aHUE YCIYT CBsI3H, MpeaocTaBieHHblii Kimmentom banky B
KayecTBE KOHTAaKTHOIO HOMepa Uil MH(POPMAIMOHHOTO W (PMHAHCOBOTO B3aMMOACWUCTBUS C
bankom B cucreme «METIB Business Online» u 3apeructpupoBanssiii B cucteme «METIB
Business Onliney.

8. 3asiBjieHHe O NPHCOCAUHEHUM — 3asBJICHHE IO YCTAaHOBJIECHHOW baHKoM
dopme, mnpencraBiasieMoe Kinuentom B baHk W sBisionieecs OCHOBAaHHUEM JUISI PACCMOTPCHHS
bankom Bompoca o mpucoenuHeHuu KimeHTa K mpaBuiaM M YCIOBUSM, YCTAHOBJIEHHBIM
JIoTOBOpPOM KOMIUIEKCHOTO OOCTY)KMBAaHUSI M TPWIOKECHUSMU K HEMY, C ILEIbI0 TMONydeHUs
KOMITJIEKCHOTO ~ OOCIY)XKMBaHMSI ~ COIVIACHO  BBIOpAaHHBIM  MapaMmeTpaM. 3asiBICHHE O
NpUCOCIMHCHUHU ABJIACTCA OJHOBPCMCHHO 3asgBiaeHHEM O npcaoCTaBICHUN yCHyTI/I B
OTHOIICHUH yYKa3aHHBIX B HEM YCIIYT.

9. 3asiBjieHHe O TNPeJO0CTaBJIeHMH YCJIYIM — 3asBJICHUE [0 YCTAaHOBJICHHOMU
Bbankom dopme, mpenocraBisiemoe Kmmenrom B bank ¢ menbio 3akmoueHus [loroBopa o
NPEJOCTAaBICHNH YCIYrM B IOpsJAKE, YyCTaHOBIEHHOM IIpaBunamum mnpenocrtaBieHUs
COOTBETCTBYIOIIEH Y CIIYTH.

10. Kaprouka — xaptouka ¢ oOpa3mamu TOANUCEH W oTTHCKa medatu KimeHra,
opopmiieHHass 1O ¢GopMe U B COOTBETCTBHH C TpPEOOBAaHUSMHU, YCTAHOBICHHBIMU
3aKkoHoJaTenbcTBOM Poccuiickont @enepanuu u bankom.

11. Kamenr — pesugentel U HepesduleHTtel P®. IOpuauyeckue inuia,
VHAMBUAYaJIbHbIE IPEANPUHUMATETN UK GU3NYECKUE JIUIA, 3aHUMAIOLIUECS B YCTAHOBICHHOM
3akoHOmarenbCcTBOM Poccuiickoit denepaunu MOPSAKE YaCTHOM IPAKTUKOM, KOTOpPHIE B
YCTaHOBJICHHOM MOPSAKE MPUCOESTUHIINCH K JJorOBOpY KOMIUIEKCHOTO OOCITY>KUBaHUSI.

12. KonoBoe cioBo - cioBo, ykasbiBaemoe KimeHTOM/YHOTHOMOYEHHBIM JIUIIOM
Knuenra B 3asBiieHMM Ha BBITYCK HEMMEHHOW KOPIOPATHBHON OAHKOBCKOHW KapThl/ 3asBICHUN
Ha ycTraHoBJeHHe/m3MeHeHne «KomoBoro cimoBa», peructpupyemoe B 0a3e naHHBIX baHka u
ucnoibszyemoe ais uaeHtudukammu puzndeckoro auna B KontaktHom nentpe banka.

13. KonrakTHble nannble KiimeHTa — JnaHHble, npenocraBisieMble KineHTOM
Banky, nns ocymectBnenuss CTopoHaMu Hajaiexaimero ooMeHa nHdopMaiueid, B TOM YHUCIe,
Opunuueckn 3HaummbiME  cooOmenusiMu. K KonrtaktheiM nmanabiM  Knuenta CTopoHBI
OTHOCST: TOYTOBBIM aapec Knmenrta, aapec 5SIEKTPOHHOM TMOYTH, HOMEp (HOMepa)
MOOMIIBHOTO/cOTOBOTO Teneona, coobOmenHsle Knuentom baHKy, B TOM dYHClIEe B IEJAX
HA/IJIXKAIIETO OCYIIECTBICHUS POIeaypbl AyTeHTU(DUKAIIHNH.

14. KonrakTHblii wmenTp baHka - coTpyaHuku mnonpasaeneHudl  baHka,
npenoctasisitone  Knuenty mo ¢dakry ero oOpameHus HWHOOPMALMOHHYIO MOIACPKKY
MOCPEICTBOM TeIe(hOHHOTO KaHaa.

15. Kurou snexkrponnoii nognucu (ka4 III) - yHukanbHasi mocineaoBareIbHOCTh
CUMBOJIOB, NIPEIHA3HAYEHHAsS! ISl CO3AaHMs DIIEKTPOHHOMN MOAMUCH.

16. Komnpomeranusi KomoBoro ciaoBa — o0O3HakoMJieHHE TPETBUMH JIMIAMU C
KonoBbiM ciioBoM 1100 MOA03pEHUE, YTO TAKOE 03HAKOMJICHHE UMEJIO MECTO.

17. Komnpomeramma SMS-kona, CpeacrB ayreHTH(HKAIMM — CUTyalus, IpH
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KOTOPOM €CTh JOCTAaTOYHbIE OCHOBAHMS IMOJararb, 4TO JIOBEpUE K HCMOIb3yeMoMy SMS-kony,
CpenctBy ayreHTHUKaMu yrpadeHo. K coObitusiM, cBsizanHbIM ¢ Kommpomeramueir SMS-
kona, CpenctBa ayTeHTU(UKAIMM OTHOCATCS, BKJIIOYas, HO HE OTPaHUYMBASACH, CIICAYIOIIUE
COOBITHS:

- yreps/kpaxka/u3bsitie MoOuibHOTO ycTpoicTBa/SIM—KapThl ¢ 3aperucTpupOBaHHBIM
HOMEPOM, B TOM YHCJIE C TIOCIEAYIOUIMM OOHAPYKEHUEM,

- HECAaHKIIMOHUPOBAHHOE HCIIOJIb30BaHKUE 3aperUCTPUPOBAHHOTO HOMEpa, TEXHHUYECKHX,
MPOrPaMMHBIX ¥ KOMMYHHKAITHOHHBIX PECYPCOB, UCTIOIB3YEMBIX LIS JOCTYIa B CUCTEMY
«METIB Business Onliney,

- BOBHMKHOBEHHE T0JI03peHul o poctyne k uHpopmaruu B cucreme «METIB Business
Online» HeymoJIHOMOYEHHBIX JHIl WIK 00 ee uckaxkeHnu B cucteme «METIB Business
Online», koraga Henb3sd JOCTOBEPHO YCTAHOBUTH, UTO MPOU3OLLIO C TEXHUYECKUMH,
MPOrPaMMHBIMH, KOMMYHHUKAIIMOHHBIMH PECYpCaMH, HCIONIB3YEeMBIMU [JIsl JIOCTyIa B
cucreMy «METIB Business Online» (B TOM unciie, BBIXOI U3 CTPOsI, KOTJIa IOKa3aTEIbHO
HE OIPOBEPTHYTa BO3MOXKHOCTH TOTO, YTO MaHHBIA (DaKT MPOU3OIIEN B pPE3yibTaTe
HECAaHKITMOHUPOBAHHBIX IEUCTBUI TPETHUX JIMII).

18. Komnpomeranus Knrwueii 11 PayControl — coOsiTre, B pe3ysbTaTe KOTOPOTO
Kirou DI1 PayControl mnm ero 4actb CTaHOBSTCS M3BECTHBI WM JOCTYIHBI TTOCTOPOHHEMY
Uy, JuOO0 TpU BO3HUKHOBEHUH IOJO3PEHUS, YTO Takoe coObITHEe MoOrjo mnpousonTtu. K
COOBITUSIM, CBSI3aHHBIM C KOMIIPOMETAlMEH, OTHOCSTCS, BKIIOYas, HO HE OTrPaHUYUBAsCH,
CIEAYIOILIHE:

— yTeps/Kpaxka/uzbsitue MoOuinbHOro ycrpoiictBa/SIM—KkapThl ¢ 3aperucTpupoBaHHBIM
HOMEPOM, B TOM UYHUCJIE C MOCIEAYIOINM O0OHAPYKEHHUEM,

— YBOJBbHEHHE COTPYIHUKOB, UMEBIIUX JOCTYIl K MOOUIBHOMY YCTpPOICTBY,

— HapylleHHWe TMpaBWJI XpaHeHHWs MOOWIBHOTO YCTPONCTBA YIOJTHOMOYEHHOTO JIMIIA
Knuenra,

— Clydad, KOTZla HeJb3s JOCTOBEPHO YCTAaHOBUTH, YTO MPOU3ONUI0 ¢ MOOUIBHBIM
YCTPOHCTBOM (B TOM YHCIIE CllydaH, Korga MoOMIbHOE YCTPOWCTBO BBIIUIO M3 CTPOS H
J0Ka3aTeJIbHO HE OMPOBEPrHYTa BO3MOXKHOCTH TOTO, YTO JAHHBINA (akT MPOU30IIET B
pe3yabTaTe HECAaHKLIMOHUPOBAHHBIX IEHCTBUI 3710yMBIIIJIEHHUKA),

— BO3HUKHOBEHHE MOA03PEHUI Ha YyTeUKY HH(OPMAaLIUK WK €€ UCKaKEHHUE.

19. JInyHblii KaOMHET — cHUCTEMa D3JIEKTPOHHOTO JOKYMEHTO00O0pOTa MEXIy
CrtopoHamu, TO3BOJIAIONIAS OCYIIECTBIATH B3amMmojelicTBue banka u Kimenta B cucrteme
«METIB Business Onliney.

20. MoounbHoe npuiaoxenue PayControl — wMoOmibHOE TpUIIOKEHHUE IS
onepanroHHbix cucteM 10S m Android, paspaborannoe OOO «CoiidTek», BBITONHSIIONMEES
(GyHKUIMU yOpaBieHUs KIIOYEBOM WHpopMmaimel (CUMTHIBAHWE, XpaHEHHE, HCIIOJIb30BaHHE,
OOHOBIJICHHE, yJaJICHHE), MOTyYeHUs] MH(GOpMAanny A TOATBEPXKICHHUS OT CEPBEPHOM 4acTH,
oToOpakeHHsI MOATBEPKACHHON HH(opMaIy Ha s5KpaHe MOOMIIBHOTO YCTPOWCTBA, BBIPAOOTKU
KOJla TIOATBEPXKICHHS Ha OCHOBE [AHHBIX OIEpaluy, KIoYa I0Jb30BaTeNsl, BPEMEHH
00paboTKH, OTIPABKH KO/Ia OATBEPKICHHUS B CEPBEPHYIO YaCTh.

21. Moouabnoe mnpujokeiune «METIB Business Online» — wmoOuimbHOE
npwioxenue, spismomeecs 4dacteio cucreMbl «METIB Business Online», mo3Bossitomiee
ocymecTBIATh foctyn B cucteMy « METIB Business Online» ¢ MoOUIBHBIX YCTPOMCTB.

22. Mo0OuabHOe YCTPOMCTBO — cMapT(HOHBI, MOOMIBHBIC Tele(OHBI, MIAHIIETHI U
npoYre YCTPOICTBa, Ha KOTOPHIX €CTh JOCTYH B HHTEpHET, KOTOpbIE WCIOIB3YIOTCS
YnonHomoueHHbM JmnioM Knmenta mis pa6otel B MoOunmbHOM mpuioxkennn «METIB
Business Online» wnmm ans nomyuenuss SMS-kona ot banka, KoTopble NpUBS3aHBI K
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3aperucTpupoBaHHOMY HoMepy Tenedona. B cmydae ncnonp3oBanus Kinenrom amst paboTs! B
cucreme «METIB Business Online» cpenctBa OI1 PayControl ucrons3zyercss kak HOCHUTENb
kioueBoi nHpopmanuu 11 cpencraa D11 PayControl.

23. OopadoTka IlepcoHAJTBHBIX JAaHHBIX — COOp, CHCTEMAaTHU3AIMs, HAKOILICHUE,
XpaHEHWE, YTOUYHCHME, WCIIOIb30BaHUE, PACIpPOCTpaHEHUE, YHHUUYTOXKEeHHE [lepcoHanmbHBIX
JAHHBIX M HWHBIE JEUCTBUSA 10 o00paboTke IlepcoHaNbHBIX JaHHBIX, HPEIYCMOTPCHHBIC
JNICUCTBYIOIMUM  3aKOHOAATeNbCTBOM  Poccuiickoii ~ ®Denepanuiv, OCYIIECTBISIEMbIE  C
WCTIOJIb30BaHUEM W/WH 0€3 UCTIOIh30BAHUS CPEJICTB AaBTOMATH3AIINH.

24. Ony6aunkoBanne WHPOPMANMH — TPEAOCTaBICHUE WH(MOPMALUU TIOOBIM
TPETHUM JIULIAM, ITPU KOTOPOM J{0TOBOp KOMIIEKCHOTO OOCITYKUBAaHUS M IPUIIOKEHUS K HEMY,
W3MEHEHHUs, BHOCHMbBIE B MX TEKCT, a TaKKe JI0Oble JOKYMEHTHI, M3JaBacMbie baHKOM BO
WCITOJTHEHHUE YCIIOBUH yKa3zaHHOTO JloroBopa, pa3meniatorcs B oomem noctyne Ha Caiite banka
Y CTAHOBSTCA JOCTYITHBIMU K O3HaKOMJIEHUIO KilneHTamu ¢ MOMeHTa pa3MelleHus TOKYMEHTOB.

25. IlepcoHajibHbIE JaHHbIe — JIF00as WHQPOpPMAIUS, OTHOCAIIAICS K MPSIMO HIIH
KOCBEHHO OTPEJIECIICHHOMY I ONpeesieMoMy (GU3NIECKOMY JIHITY (CYOBEKTY MepCOHATBHBIX
JTAHHBIX ).

26. IIpaBuia npenocraBiieHUsi YCJIYrM — YCIOBHS MPEIOCTABICHUS KOHKPETHOU
VYenyru U opsIoK OKa3aHus 3TON Y CIIyTH, YCTaHOBJICHHBIE COOTBETCTBYIOIMM [Ipritoxenuem
K JloroBopy KOMIJIEKCHOTO OOCITy>KUBaHMSL.

27. PaGounii nenn - 000N KajneHIapHBIA JCHb, B KOTOPBI baHK ocylecTBiser
oOciyxxuBanne KimeHtoB B pamkax JloroBopa KOMIUIEKCHOTO OOCIY)XHBaHUS, KpOMeE
YCTAQHOBJICHHBIX (pelepajbHBIMH 3aKOHAMHM BBIXOAHBIX M Mpa3sAHUYHBIX JHEH, a TaKxke
BBIXOJIHBIX JIHEH, MepeHeceHHbIX Ha paboume aHU pemenueM [IpaButenscTBa Poccuiickoit
denepanuu.

28. PernameHT o0MeHa JJIEKTPOHHBIMHM JAOKyMeHTamMu — PermameHT oOmeHa
SJIEKTPOHHBIM  JIOKyMeHTaMu  nocpeacTBoM  Cucrtembl  «Knment-bank» IIAO  AKDB
«MerannmuuaBectoank» (310 CKb 4.0), Ha ocHOBaHMU KOTOPOTO BaHKOM MpemnoCTaBISIOTCS
yCIyTd TO JUCTAaHIMOHHOMY OaHKOBCKOMY o0OcCiyxuBaHHiO KIIHEHTOB C HCIOJIb30BaHUEM
Cuctemsl «METIB Business Online», a Takke peryimpyrorcsi OTHOLIEHUsI Mexay bankom u
KnuentoM, BO3HHKalOIIME B IpolLiecce OKazaHUsd baHKOM yCiIyrd MO JUCTaHIIMOHHOMY
06aHKOBCKOMY oOciyxuBanuto. o 01.04.2022 2. ycayeu no OUCmManyuoHHOMY OOCHYHCUBAHUIO
npedocmasianuc, 8 coomgeemcemeuu ¢ Ilpagunamu OUCmMaHyuOHHO20 0OCIYHCUBAHUS 8 CUCTeMe
«METIB Business Onliney (agniaewuxcsa Ilpunoscenuem Ne 5 k Jloeogopy komniekcHo2o
oocnyacusanus). Knuenmol, npucoedunuswuecs k J[02080py KOMNIEKCHO20 0OCIVHCUBAHUSL OO
01.04.2022 npoodonxcarom nonvsosamsvcsi Cucmemoti « METIB Business Online» na ycnosusix
Pecnamenma obmena anekmponnviMu 0OKyMeHmMamu, npu dmom nepe3axnioyenus 002080pa Ha
QUCMaHyuoHHoe OAHKOBCKoe 0OCaydHcUsanue He mpebyemcs.

29. Caiit banka — odurnmanpHbIi calT banka, pacnoJIOKEHHBIN MO aJIpecy B CETH
uHTepHeT www.metallinvestbank.ru, mo3BosiroIUil OCYIIECTBIATh B3auMojcicTBUe baHka u
Knuenra, B Tom unciie B pamkax cucreMbl «METIB Business Onliney.

30. Cucrema «METIB Business Online» — aBTOMaTWU3UpPOBAHHBIN CEPBUCHBIN
npoaykT baHka, B yJajieHHOM J0oCTyne npenoctaBisitomuii KimeHTy BO3MOXKHOCTh MOIYYUTh
JTUCTAaHIIMOHHOE KOMIUIEKCHOE OOCIyKHMBaHUE, MOCPEICTBOM HHTETPUPOBAHHBIX B CUCTEMY
B3aNUMOCBA3aHHBIX MOZ[yHCﬁ B IOPAAKC W Ha YCIOBHAX, YCTAaHOBJICHHBIX HOI‘OBOpOM
KOMIUIEKCHOTO 00cTyuBaHus U PermamMmeHTOM 00MeHa 3JIeKTPOHHBIMH JIOKYMEHTaMHU.
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31. CpencrBa ayreHTH(UKAUMM — CPEJICTBA, MCIOJIb3yeMbI€ YTOJTHOMOYEHHBIM
JIMIIOM Knuenra IJIg TIOATBCPKACHUA €O MOJIHOMOYHM Ha OCYIICCTBJICHHUC pa60T1>1 B CUCTEMEC
«METIB Business Online».

32. Cropona, CTOpoOHBI — B 1IJIIX TOJKOBaHUs HacTosiero /JoroBopa, bank umu
Kiuent o otaenbHOCTH UMEHYIOTCS Kak CTOpoHa, a CoBMeCTHO CTOPOHBI.

33. CMC-kon/SMS-kon —  yHHKaJbHBI  OJIHOPA30BBIM  HMHUGPOBONM KO,
npenocTabisieMblii bankom mocpeactBom SMS-cooOrmieHusi Ha 3aperucTpUpPOBAHHBI HOMEP
VYHOJIHOMOYEHHOTO JaIa Knuenra. OtnpaBuTeb SMS-coo0menus
METIB_INFO/METIB_BO.

34. Cuer - mo0oi pacdyeTHBI cdeT KnmeHTa B POCCHICKOM WM HWHOCTPaHHOMN

BaJIOTE, OTKPHITHIA B baHke B mHensix ocymiecTBieHUs OaHKOBCKHX OIEpaluii COTIacHO
MEPEeYHIO, YCTaHOBIEHHOMY baHKOM, conaepkamieMy HWH(GOPMAIMIO O BallOTaX OTKPBITHS
cueroB B baHke u BU1ax onepanuii, TpOBOAUMBIX B COOTBETCTBYIOIIEH BallI0TE, B COOTBETCTBUU
C TpaBWIaMH, YCTaHOBIICHHBIMH YCIOBUSMU JlOrOBOpa KOMILIEKCHOTO OOCITYXHBaHUS U
MPUJIOKEHUN K HEMY. YKa3aHHBIA TEPMUH MpHUMEHsAETCS Takxke K Cuery I OCyIIEeCTBICHUS
pacueToB C WCIOJIIb30BAHMEM KOPIOPATHBHBIX KapT, CHEIHAIbHBIM OAaHKOBCKUM CYETaM,
OTKpBIBa€MBbIM B paMkax J(oroBopa KOMILJIEKCHOTO OOCTYXHBaHUS, 32 MCKIIIOUEHUEM CIy4yaeB
CaMOCTOSITEJIbHOTO YKa3aHWsl JaHHBIX BHJIOB CUYETOB MO TeKCTy JloroBopa KOMIUIEKCHOTO
00CITy)KMBaHUS.

3s. Cuer I OCylLIECTBJIEHUS] PACYETOB C HCHOJIb30BAHMEM KOPHOPATHBHBIX
KapT — pacyeTHblii cuer KiumeHTa B poOCCHIICKOW BalltoTe, OTKPBIThIM B baHke mid
OCYIICCTBJICHUA PpacCcu€TOB II0 OICpalusaM Knuenra ¢ wucnoin3oBaHueM KOpHIOpPAaTUBHBIX
0aHKOBCKHUX KapT WJIH PEKBU3UTOB KapT.

36. Tapugsr — CoOopuuku TapupoB KOMHUCCHOHHOTO BO3HATPAKICHUS IO
orepanusM C KOPHOPATUBHBIMU KIMEHTaMH (IOPUIUYECKUMH JUIAMU, HHIUBUAYaTbHBIMU
OpEANpPUHUMATEIAMA U (QU3UYECKUMHU  JIMIAMH, 3aHUMAIOIUMHUCSI B  YCTaHOBJIEHHOM
3aKkoHOoAaTeabcTBOM P® nmopsnake uwacTHoM npaktukoi) - kiaumeHtamu [IAO  AKDB
«MetamnuHBecTOaHK». B paMkax Belleyka3aHHbIX Tapu(poB KOMHCCHOHHOI'O BO3HATrpaKICHUS
MOYET JAeUCTBOBATh HECKONBbKO TapudHbIX muaHoB, JocTynHBIX KIMEHTY Ui HCIIOJIb30BaHMS.
Tapudsl myonmkytores Ha Caiite banka.

37. TapudHublii njJaH — COBOKYIHOCTh YycloBUHM oOcmyxuBaHus KimeHra,
ABIIAIONIAsICS COCTaBHOM uyacThio Tapu¢oB, BKIIOYAIOMIAsi MEpPeueHb MPEIOCTABISIEMBIX
Knuenty B banke yciyr u pa3mepbl KOMUCCHOHHOT'O BO3HATPAXACHHUSI.

38. ApxuBHblii Tapud - Coopuuku Tapudos, msa Gunuanos u Odpucos [TAO AKB
«MerannmuHBeCTOAHK» Ha PAaCYETHO-KACCOBOE OOCITY)KMBAaHHE IOPUIUYECKUX JIUI[ «3a
UCKJIIIOYCHHEM  KPEIUTHBIX  OpraHu3aluii», WHAMBUIYAJIbHBIX IpeANpUHUMATENeH U
(bu3NYECKUX JIUI, 3aHUMAIOUINXCS B YCTAHOBJIEHHOM 3aKOHOJATeNbcTBOM P® mopsiake yacTHOM
NPaKTUKOH, KOTOpBIE MPHUMEHSUIMUCh TNPH OOCITyXHBaHMKM KIMEHTOB Ha OCHOBaHMM HHBIX
JIOTOBOPOB 00 OKa3zaHUM Y CIYT, OTIMYHBIX OT J[0roBopa KOMIUIEKCHOTO OOCITYKUBAaHUS, paHee
3aKIIOYeHHBIX ¢ KiumeHToM, B TOM uucie Ha OcHOBaHWMU JloroBopa OaHKOBCKOTO CYETa,
JloroBopa 0aHKOBCKOTO cueTa B PyOJsSX M MHOCTPAaHHOW BamoTe, JloroBopa cCrenuaibHOTO
0aHKOBCKOTO CUeTa IUIATeXKHOTO areHTa, J[oroBopa 3ajmoroBoro cuera W JAp. aHAIOTUYHBIX
noroBopoB. KiueHTsl, paHee o0cTyKUBaIOLIUECS Ha YCIOBUIX ApXUBHOrO Tapuda, c MOMEHTa
NPUCOCTUHEHUSI K ycioBusM JloroBopa KOMIUIEKCHOTO OOCTYXKMBAHUS —IPOJOIKAIOT
oOcnmy)kMBaThCsl Ha ApXMBHOM Tapude 1T0 MOMEHTa OTMEHbl ApXUBHOTO Tapuda.
[Monkmouenne HOBBIX KitneHTOB kK ApXHUBHOMY Tapu(y HE OCYIIECTBISCTCH.
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[lpn wncnome3oBaHnu B TekcTe TepmuHa «Tapud» 37aeck W jganee Mmoapa3yMmeBaeTcs
cooTBeTcTBeHHO TOT Tapud, Tapudusiii mwian uam ApxuBHBINA Tapud, KOTOPBINA NEHCTBYyeT B
OTHOUIEHNH KOHKpeTHOTo Kinenra.

39. YnoanomodeHnHsblii npeacrapurenb Kanenra — ynonHnomouenHoe KimeHtom
¢usznyeckoe U0, B TOM 4HCIE HMEIOIIee MpaBo JeiicTBOBaTh 0e3 JOBEPEHHOCTH,
pacmopspkaTbes  IEHEKHBIMU  CpeICTBaMu, Haxonmsummucs Ha (Cdere, TOAMHCHIBATDH
DNEeKTPOHHbIE JOKYMEHTHI U COBEpIIATh UHbIE ACHCTBUS MOCPEACTBOM (PyHKIMOHaa JInuHoro
kabuneta Cucremsr «METIB Business Online», B TOM dwucie HCHOIB3YyS DIEKTPOHHYIO
MNOJMUCh, YTO TMOATBEPKIAETCS MPENOCTaBICHHBIMU baHKy HEOOXOIMMBIMH B CHILY
NEMCTBYIOIIEro 3aKOHO/IaTeNbCTBa U JloroBOopa KOMIJIEKCHOTO OOCITY)KMBaHHs! TOKYMEHTAMHU.

40. Yeayra — otaenbHast 0aHKOBCKas ycliyra, KoTopas npefocrasisiercs Kimmenry na
OCHOBaHMHU 3aKJIIOUEHHOro ¢ HUM JloroBopa O NpeNOCTaBIEHUU YCIyTd, B TMOPSIKE,
YCTaHOBJICHHOM J[0OrOBOpPOM KOMIUIEKCHOTO OOCITY>KMBAHHS U COOTBETCTBYIOIMMH [IpaBunamu
IpelocTaBleHus] YCIyru. Yciayra JUCTaHIIMOHHOTO OaHKOBCKOTO OOCITY)KMBaHUS (IOCTYH K
Cucreme «METIB Business Online») mpemocTaBisieTcs B COOTBETCTBUM C PeriameHTOM
oOMeHa »JJEeKTPOHHBIMU JOKyMeHTamu. Jlo 01.04.2022 o. ycayeu no OucmaHyuoOHHOMY
00CYHCUBAHUIO  NPEOOCMABIANUCL, 6 coomeemcmeuu ¢ Ilpasunamu  OUCMAHYUOHHO20
oocnyacueanus 6 cucmeme «METIB Business Online» (aenaswuxcsa Ilpunoscenuem Ne 5 x
Hozoeopy komnaekcnozo obcnyxcusanus). Kiuenmul, npucoeounuswiuecs k J[lozo6opy
KomniekcHozo oocaycusanus 0o 01.04.2022 npoodonscarom nonvzosamocs Cucmemotui « METIB
Business Online» na ycnosusx Peanamenma ooMeHa 31eKMPOHHBIMU OOKYMEHMAMU, Npu SMoM
nepe3axutoyeHus 002080pa Ha OUCMAHYUOHHOEe OAHKOBCKOe 00CIydcueanue He mpebyemcs.

41. daexTpoHHas noanuchk (A1) — uabopmanus B 3MEKTPOHHOU (opMe, KoTopas
MPUCOEIMHEHA K Apyrod mHpopmaiuu B 3JeKTpoHHON hopme (rmoanuckiBaeMoi nH(popMaIim)
WK WHBIM 00pa3oM CBsi3aHa ¢ Takoi mMHQoOpMmammeid, ucmoiabp3yemast il OMpeIeNICHUs JIUIA,
MOJIMUCHIBAIOIIETO UH(OPMALIHIO.

42. yIeKTPOHHBIH JokyMeHT (D) — HOKYMEHT, B KOTOpOM HH(pOpMAIHS
MpeJICTaBICHA B AJIEKTPOHHOU dopme, coznanHbiid B cucteme «METIB Business Online» nu6o
HaINpaBJICHHBIA TTOCPECTBOM ITOYTOBOTO (yHKIMOHANA JIMUHOTO KaOMHeTa.

43. DJIEKTPOHHOE CPEICTBO ILIATEXKA - CPEIACTBO U (WMJIM) CIOCO0, TO3BOJISIONINE
Knuenty coctaBisTh, yIOCTOBEpSATh W MepeAaBaTh PACIOPSDKEHUS B LEISIX OCYIIECTBICHUS
nepeBofia JCHEKHBIX CPEACTB B paMKaX NPHUMEHSEMBIX (GopM OE3HATHYHBIX PacUeTOB C
UCIIOJIb30BaHUEM  HMH(OPMAIIMOHHO-KOMMYHHKAIIMOHHBIX ~ TEXHOJIOTUH,  3JIEKTPOHHBIX
HOCHUTEIIEH I/IH(I)OpMaI_II/II/I, B TOM HYHUCJIC IIIATCKHBIX KapT, a4 TaKXKC HWHBIX TCXHHYCCKUX
YCTPOMCTB.

44. Opuanyecku 3HaYuMble COOOIIEHUsT — OOpaIICHUS, 3asIBJICHUS, YBEIOMIICHNUS,
HU3BCIICHUA, TpGGOBaHI/IH, paclnopsKCHUA MW HHBIC HOPpUIWYCCKH 3HAYHUMBIC COOGH_ICHI/ISI,
coJlepkallie BOJIeU3bsBICHUE OThpaBuBLIieil CTOpPOHBI Ha YCTaHOBJIEHHE, W3MEHEHUE WIU
npekpaiieHue mnpaBooTHomeHni CTopoH B pamkax [[oroBopa KOMIIIEKCHOTO OOCTY>KUBaHUSI.
HOpuanueckn 3HaunMble cooOmieHus baHka cocTaBisIOTCS W HampaBisIlOTCS B (Qopme U
MOPSIIKE, MPEAYCMOTPEHHBIMU M. 6 HacTosiied [7aBpl, a Tak)Ke WMHBIMH YCTAHOBJICHHBIMU
JloroBOpOM KOMIUIEKCHOTO OO0CIyXUBaHUs crioco0amu. HOpumnueckn 3HaYUMBbIE COOOIICHUS
Knuenta mnpencTaBisiOTcs B BHIE COCTaBICHHBIX C COONIOJEHHUEM IMMHCHMEHHON (OPMBI
JOKYMEHTOB Ha OyMa)>KHOM HOCHUTEIe WU DJIEKTPOHHBIX JOKYMEHTOB, a TAKXKE€ WHBIMH, IPSIMO
npeayCMOTPCHHBIMHU I[OFOBOpOM KOMIIJICKCHOT'O OGCJ’Iy)KI/IBaHI/ISI WM IIPUIO0KCHUSAMHU K HEMY
criocobamu. [lTomyuenune KOpuanueckn 3HaUMMOro cooOmieHus oaHoW u3 CTOpPOH MpHU3HASTCS
IOPUINYECKUM (PaKTOM.
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Onpenenennsi, HE yKa3aHHbIE B Hacrtosmied [nmaBe, muOO MCMOIB3yeMble B HACTOSIICH
I'maBe ompeneneHus, 3HaUY€HHE KOTOPHIX B HEM HE yKa3aHO, MCIOJIb3YIOTCS B 3HAUCHUSX,
YCTAHOBJICHHBIX B  COOTBETCTBytomUX Ilpunoxkenusax «k  JoroBopy  KOMIUIEKCHOIO
o0OcyXUBaHUS, 3aKOHOIATEIbCTBOM PD.

IJTABA 2. OBIIIME ITOJIOXKXEHUSA

2.1. Hacrosmuii JIoroBOp KOMIUIEKCHOTO OOCITY)KUBaHUs, BKJIIOYAs MPUTIOKEHUS K HEMY,
oTpesieNieH KaK CTaHJapTHBIN YTBEPKIECHHBIA (HOPMYISP H, B COOTBETCTBHH C MOJIOKCHUSMU CT.
428 I'paxxmanckoro kogekca PO, sBisieTcst AOroBOpOM MPUCOCTUHEHUS.

JIoroBOp KOMIUIEKCHOTO OOCHTY)KMBAHUSI CUMTACTCS 3aKIIOYCHHBIM C MOMEHTA aKIIemTa
bankom moanucanHoro Knuentom 3asBiieHUsI O NMPUCOECIUHEHUHU IO YCTAHOBICHHON bankom
dopme. Axnentom banka 3asBieHUS O MPUCOCIUHEHUU SIBISETCS OTKPHITHE YKa3aHHBIX B
3asBICHUH O MMPUCOCAMHEHUH pacueTHhIX cueToB. bank Hanpasnser Knuenty SMS-cooOmienue
00 OTKPBITHH PacyeTHOTO CYeTa/-0B Ha 3aperucTpUPOBAHHBIN HOMEp, yKa3zaHHBIM KineHToM B
3asBICHUU O IPUCOECTUHEHHH.

2.2. JloroBop KOMILJIEKCHOTO OOCIY)KHBAaHUSI MMEET B CBOEH CTPYKType MPHIOKEHUS,
ABJIAIOIIMECS €r0 HEOThEMJIEMOM YacThlO, YCTAHABJIMBAIOLIUE IMPABUJIA U MOPAIOK OKa3aHUs
bankoM oOTAEIbHBIX YCIYr U TPEAOCTaBICHUs OTACIBHBIX cepBUCOB B cucrteme «METIB
Business Online». Knuent mnpucoenunsercss K ycioBusM JloroBopa KOMILIEKCHOTO
0o0CITy)KMBaHUSI M TPUIOKEHUH K HEMy HE HHade, Kak B IeJoM. HeoTbemiieMoil 4acThio
JloroBopa KOMIUIEKCHOTO OOCTYXHBAaHHS SBISIOTCA CIEAYIOUIME MPUIOKEHUS (M0 TEKCTY
JloroBopa KOMITJIEKCHOTO 00CTYKHMBAaHHSI COBMECTHO HMEHYEMbIC TIPUIIOKCHHS ):

1. Tlpunoxxenne Ne 1 «[IpaBunia oCymecTBICHHsI PAaCIETHO - KACCOBOTO OOCITYKUBAHUS
kimeHToB B [TAO AKB «MeTauimHBECTOAHKY.

2. Ilpunoxenne Ne 2 «lIpaBuia OCYIIECTBICHUSI pPACUYETOB [0 OMNEpaUsiM C
HCIIOJIb30BAaHUEM KOPIIOPAaTUBHBIX 0aHKOBCKHUX KapT B ITAO AKbB
«MeTannuHBeCTOAHK.

3. Ilpunoxenue Ne 3 «lIpaBuna OTKpBITHS ¥ OOCTY)KHMBaHHs CUETOB MpoaykTa OuHaHC
B [TAO AKB «MeTtauimHBeCTOAHK.

4. Tlpunoxenue Ne 4 «[IpaBuiia OTKPHITHS U OOCITYKHMBaHUS CTCIIHATBHBIX 3aJIOTOBBIX
cueroB B [TAO AKbB «MeTtannuaBecTOAHK.

5. llpunoxenne Ne 5 «JlonomuurensHbie cepBuckl B cucreme «METIB Business
Online» B [TAO AKb «MeTaniuHBeCTOAHK.

2.2.1. B cayuae, ecu wna 09.01.2024 meoxncoy Kiuenmom u bBaunkom umeromces
deticmayrouue 002080pbl 0 NPedoCmasieHuu Kako-moo Ycnyeu, ykasauuou 6 n 2.2. Jloeosopa
KOMNIEKCHO20 —obcayxcusanus (6 mom uyucie Jloeosop 6ankosckoco cyema, Jlo2o8op
bankoscko2o cuema 6 pyonax u UHOCMPAHHOU eanome, /]02080p cneyuanrbHo2o0 OAHKOBCKO20
cuema naamexcnoeo azenmada, J{02080p 34102068020 cyema u Op. AHANO2UUHbIE 002080pbl, 34
uckmoveHuem Jloeosopa cuema O OCYWeCMGNEeHUs pacyemos Nno  Onepayusim  c
UCNONb308aHUEM KOPHOPAMUBHbIX Oankosckux xapm) Hauunas c¢ 09.01.2024 obcayscusanue
Knuenma 6yoem ocywecmenamocs Ha ycrosuax nacmosujeco J{o2080pa KOMHIEKCHO20
00CIYIHCUBANUA, C COXPAHEHUEM YEHOBbIX Napamempos, 3aKpenjieHHbIX 6 paHee 3aKI0YeHHbIX
0o2060pax, a makdce c coxpameHuem pauee 6vlopanHvix Knuenmom Tapugos (Apxuemwiii
mapug), panee 3aka0ueHHble OONOIHUMENbHbIE coclauieHue K /loeosopam bankoeckoeo cuema
He mpebdyiom nepesaxknoyenus. Illpu smom 3aknouenue ¢ Knuenmom OononnumenbHo2o
co2nauieHus K YKa3aHHblM 68 HACMOosAWeM NyHKme 002080pam uiu npedocmasienue Knuenmom
O0ONOHUMENbHO20 3as6/leHUs He mpebyemcs. Kodoeoe cnoso (kodogvle clo6a), YKA3aHHOe
Knuenmom panee, coxpansem ceoro cuny. Homep u oama 002060pa ocmaromcs npexdCcHuMU.

B cnyuae necoenacua Knuenma ¢ oanoheuuum o0Caysicusanuem Ha YCio8usax HAcmosaue2o
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Jocosopa komnnexcnozo obcnyxcusanus Kiuenwm enpase omrxazamvca om  OanvHeuule2o
obcnyscusanus u pacmopeHymso J{02060p KOMHIEKCHO20 0OCIYHCUBAHUA.

B cayuae, ecnu 6 meuenue 10 ([lecamu) xanenoaphvix OHeu nocie YKA3AHHOU 8
Hacmoswem nynkme damul bankom He nonyuen nucbmennwvi omxas Knuenma om oanvueuuieco
obcnyxcusanus 8 pamkax Jlocosopa Komniexkcnoeo ooOcayscueanus, Knuemm cuumaemcs
APUCOCOUHUBLUUMCS K YCI08UAM [[02080DA KOMNIIIEKCHO20 OOCTYHCUBAHUAL.

2.3. JloroBOp KOMIUIEKCHOTO OOCITY)KWBAaHHS W TPUJIOKEHUS K HEMYy IyOIMKYIOTCS B
obmem nocrymne Ha Caiite banka.

2.4. MomeHntoM o3HakomsieHusi Kimenta ¢ ycnoBusamu JloroBopa KOMIUIEKCHOTO
0o0CTyXKMBaHUS M MPUIOKEHUH K HEMY, B TOM YHUCJIE, C U3MEHEHUSMHU, BHOCHMBIMU B TEKCT
JloroBopa KOMIUIEKCHOTO OOCIY)XKHBaHUS U TPWIOKEHUH K HEMY, CUYMTAeTCI MOMEHT
myOnuKanuy WHGOPMAIUH.

bank my6nukyet na Caiite banka:

v" JIoroBop KOMILIEKCHOTO OOCITY)KMBAaHHS M BCE HEOTHEMIIEMBIE IIPHIIOKEHHUS K HEMY;
v TunoBble (OPMBI 3asBJICHHIA;
v" Tapudpi.

2.5. B pamkax xoMmIuiekcHOro oOcimyxuBanus KimeHTy poctymHO OaHKOBCKOE,
KOHCYJIBTAllMOHHOE U HMH(OpPMALMOHHOE OOCTYy)XMBaHHE COTJIACHO YycioBUsSM JloroBopa
KOMITJIEKCHOTO OOCITY>)KMUBaHHSI U IPUIIOKEHHUH K HEMY.

B pamkax komruiekcHOTo oOcTyXMBaHHS B3auMojaeicTBue Mexay Kmuentom u bankom
OCYIIIECTBIIICTCS C HWCIONb30BaHWeM (yHKIHoHana JlngHoro kabunera B cucteme «METIB
Business Onliney.

Knuent BnpaBe He ucnonb3oBarh (yHKuoHan cucteMbl «METIB Business Online» B
nepuoj AeicTBus JloroBopa KOMIUIEKCHOTO OOCTY)KMBaHHUS W OOMEH JOKyMeHTamMH ¢ bankom
OCYHIIECTBIIATh Ha OyMa)KHBIX HOCUTEISX.

B cinyuae ecim Knuent npepocrasisier B baHk pacnopsbkeHUst O MEpPEBOJE JIEHEKHBIX
cpeacTB Ha OyMaXHOM HOCHTENE W/WIM IpPH HEBO3MOKHOCTH HCIoNb30BaHus Kimentom
nonHoro QyHkuuoHana JlngHoro kabunera Knuenta B cucreme «METIB Business Online»
Kmuent mnpenocrtaBisier B baHk kapTouky ¢ o0pa3naMu MOAMHCEH W OTTUCKA TeYaTd u
YCTaHOBJICHHBIN BaHKOM KOMILJIEKT JOKYMEHTOB, HEOOXOAUMBIX ISl €€ IPUHSITHS, U1 OOMEHa ¢
bankom pgokymeHTamu Ha OyMaxHbIX HocuTensx. [loBTOpHOe mpedocTaBiIeHHE TaHHBIX
JOKYMEHTOB He TpeOyeTcs NpU YCIOBUM HMX MPABOMOYHOCTH HAa MOMEHT ONHCAHHBIX B
HacTosieM JloroBope KOMIIEKCHOTO 00CITYKUBAaHUS CITydasix.

2.6. PacnopsokeHue — IEHEKHBIMH — cpeicTBamu,  Haxonsmumucs  Ha  Cuere,
OCYIIECTBIIIETC Ha OCHOBAaHMU pacropsbkeHuil KiueHTa o mepeBoie JEHEKHBIX CPENCTB,
HaNpaBIeHHBIX TOCpeAcTBOM (yHKIMoHana Jlmanoro kabunera Knumenra B cucteme «METIB
Business Online» ¢ wucmnonb30BaHHEeM DJIEKTPOHHOW IMOAMKHCH B TMOPSAKE M Ha YCIOBHUSAX,
YCTaHOBJICHHBIX PermamMeHToM OOMEHa »JIEeKTPOHHBIMU JOKYMEHTaMu. JlaHHBIH MOPSIIOK
pacmpocTpaHsieTcsl TakKe Ha HMHbIE NpeqocTaBiisieMble B bBaHK JOKyMEHTBI, CBSI3aHHBIE C
pacniopsikeHreM C4eToM, BO3MOKHOCTh OOMEHa KOTOPBIMU B AJIEKTPOHHOM BHJIE Pealii30BaHa B
cucreMe «METIB Business Online». B unbix ciywasx KnmenTt mnpepocraBmser B bank
COOTBETCTBYIOIIUI TOKYMEHT Ha OyMa)XKHOM HOCHTEIIE.

2.7. baHk BmpaBe NMPHHATH perieHue o nepeBoae KineHra Ha 0OMEH JOKYMEHTaMHU Ha
OyMa)KHBIX HOCUTEISIX (B TOM 4HCIE, B CIIy4ae OTCYTCTBUS TEXHUYECKOH BO3MOXKHOCTHU
nposeneHust onepanuii mo Cuery nocpenctsom cucreMbl «METIB Business Onliney). B ciayuae
ocymiecTBieHuss baHnkom Takoro mpaBa, KnmeHT o0si3aH mpefocTaBUTh B baHK KapToOuky C
oOpa3iaMu MOAMKUCEH U OTTUCKA NeYaTH ¢ MPUIIOKEHHEM YCTaHOBJIEHHOTo baHkoM KoMIliekTa
JOKYMEHTOB, HE0OX0omuMoro Jiis ee mpuHATUA. [IpaBo moamucu pacropspbkeHu Ha OyMaKHOM
HocHTene OyayT MMeTh YMoJHOMOuYeHHble Juna KiuenTta, umeronye HaJuiexaluM o0pa3om
MPEIOCTABIICHHBIC MTOJIHOMOYHUS HA PACTIOPSHKEHUE ICHEKHBIMU cpercTBamMu Ha Cuete, 00pasibl
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MOJNUCENl KOTOPHIX YyKa3aHbl B KapTOYKe ¢ oOpa3lamMu MOANMUCEed M OTTUCKA IIeyaru,
npenocrasieHHoi Kinenrom.

2.8. Kiwment BmnpaBe mNoAkiItouarh JlOMOTHUTENBHBIE CEPBUCHI, YCIYTH B paMKax
KOTOPBIX MPENOCTaBIAIOTCS NMapTHepaMu baHka, B MOpSJIKE M Ha YCIOBUSAX, YCTAHOBJICHHBIX B
[Tpunoxenuu Ne 5 xk JloroBopy KOMITJIEKCHOTO 0oOcimykuBaHus («/{omomHUTENbHBIE CEPBUCHI B
cucrteme «METIB Business Online» B [IAO AKb «MerammHBecTOAHKY).

2.9. 3asBIEHUE O TPUCOCAUHEHUU CONCPKHUT cBeneHus o KimeHTe W BBHIOpaHHOM
Knuentom Tapudnom mnane, ycranoBienHom Tapudamu banka.

2.10. B pamkax xoMmIuieKCHOTo oOcimykuBanusi bank Beimyckaer Kimmenty B
HEO0OXOJMMOM KOJMYECTBE HEIePCOHAIN3UPOBaHHbIe/ TIEpCOHANM3HPOBaHHbIE KoprioparuBHbIe
0aHKOBCKME KapThl, IpuBsA3aHHble K CUeTy A OCYIIECTBICHHsI PacyeTOB C MCIOJIb30BaHUEM
KOPIIOPAaTUBHBIX KapT, OOCTY)XHBaeMOMY B COOTBETCTBHH C IIpaBuiamMu OCYIIECTBICHHS
pacyeToB IO OIepanusM C HCIONIb30BaHUEM KOpPIOpaTuBHBIX OaHKOBCKUX KapT B [TAO AKb
«MetamunaBecTOaHK» (IIpunoscenue No 2 x JIoroBopy KOMIUIEKCHOTO OOCITYKUBAHUS).

2.11. JlroOble 3asiBICHMs, YBEJOMJICHHS, COOOINEHHUS, 3ampoChl, MPEINHUCAHHUS,
TpeboBanus U wHbIe HOpuanuecku 3HaYMMBbIE COOOIIEHUs, HampaBisemble bankom KimeHTy,
npuszHatotcsi CropoHamu FOpuanuecku 3Ha4MMBIMH, OTIPABIEHHBIMH HaJIeXaluuM 00pa3oM 1
UCXOnsIMMH 0T baHka, eciu Takue COOOIIEHUS OTHpPaBIEHBI C HCIOJIb30BaHUEM
npenocTaBieHHbIX KimnenTom KOHTaKTHBIX JaHHBIX:

- mocpenctBoM cuctembl «METIB Business Online» — B BuIe MpOCTOro 3JIEKTPOHHOTO
COOOIIeHUsT WJIM ODJEKTPOHHOTO JIOKYMEHTa, HampaBieHHoro bankom Kiuenty c
HCTIONTb30BaHUEM KOMMYHHUKAIIMOHHOTO (pyHKIIMOHANa JInuHnoro kabunera Knuenrta B cucteme
«METIB Business Online» (mpuMeHHMO AJI HApaBICHUS MTPOCTHIX AIEKTPOHHBIX COOOIIEHUI
u DNEKTPOHHBIX JIOKYMEHTOB). Nudopmanus, yYKa3aHHast B ANEKTPOHHOM
coo0mieHnn/INeKTpoHHOM NokyMeHTe banka Knuenty, cranoButcs o0s3arensHol 1 Knuenra
U BJICUET IOPUAMYECKHE TOCICICTBUS C JaThl pa3MelieHus HWHPOpMAUu/IIEKTPOHHOTO
nokymeHTta B JImunom xkabunete B cucteme « METIB Business Onliney;

- IIOCPEJICTBOM TEJIEKOMMYHUKAIIMOHHBIX KaHAIOB 0O0IIero jocrymna (B TOM 4HCIE
nocpencTBoM SMS-cooOmieHuii);

- IOCPEIACTBOM 3JEKTPOHHOM mouThl, ykazaHHoW Kimentom B 3asBieHuun o
NPUCOEANHEHUN WM CBEIEHUS O KOTOpoil mpenoctaBieHbl banky KinumentoM mnocpeactBom
KOMMYHHKAITMOHHOTO (pyHKIIMOHaNa JImunoro kabuHeTa B cucteme «METIB Business Onliney;

- IOYTOBBIM OTIPABICHUEM.

[Ipu nanpaBnenun bankom KiimeHTy DOKYMEHTOB MOCPEICTBOM KOMMYHHKAIIMOHHOTO
dbynkiuonana Jlnunoro kabunera B cucreme «METIB Business Online», TpeOyrommx
MOJTBEPKACHUS COJACPXKALIMXCS B HUX CBEICHUM, TaKU€ JIOKYMEHTHI (IIOATBEP>KICHUS)
noanuckiBaloTcsa KimmeHToM DIeKTpOHHOM MOANUCHIO.

2.12. UudopmupoBanue Knuenta bankom o0  coBepiieHMH — Omepanmuil  C
HCITOJIb30BAaHUEM ODJIEKTPOHHBIX CPENICTB IUIATEXKa/TPU OKa3aHWUM YCIyr B pamkax JloroBopa
KOMIUIEKCHOTO 00CITy)KMBaHUS:

2.12.1. bank BnpaBe Ha OCHOBaHMM COOTBETCTBYIONIEro 3asBieHus Kimenra
NOAKITIOUUTh Kitnenty yciayru uHpopMupoBaHus.

NudopmupoBanmne — cepBuc banka, mogkimtodaemsbiii Kiuenty u mo3Bosstronuii Kimmenrty
NOJTy4aTh Ha 3aperucTpUpOBaHHbIN HOMep HH(popMalrio 00 onepauusx/Yciyrax, pUHAHCOBBIX
U He(pUHAHCOBBIX JEHCTBUSX B pamkax JloroBopa KOMILJIEKCHOTO OOCTYXUBaHUS M HMHOMN
uHpOpMAINH 10 ycMOTpeHuto baHka.

Jlna ucnionb3oBaHus cepBrca MHPopMUpoBaHUS KIIMEHT caMOCTOSTENbHO 00ecTeurBacT
noanepxkky ¢ynkuuid SMS Ha cBoeM MoOWIBHOM YCTpOICTBE M Yy CBOEro oreparopa
MOOUJILHON CBS3H.

bank BnpaBe B OJHOCTOPOHHEM TMOPSAKE BHOCUTH HM3MEHEHUS B BHJIbI, MEPEUEHb
cooOrieHu#, HanpaBnsgeMbix KiuenTy, 6e3 mpeaBapuTebHoro ypenomineHus: Kivenra.
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bank ocymectisier yBenomienue Kimenra o6 onepamusax/ycimyrax B pamkax JloroBopa
KOMITJICKCHOTO OOCITY)KMBaHUSI OAHUM WM HECKOJIBKUMHU W3 CIEAYIOIIUX CIIOCOOOB: MPHU
nomomy otrnpaBku SMS (ecnu Takas yciyra npemycMoTrpena Tapudamu banka m Kiuent
MOJKITIOUeH K yciyre) wim Push-yBemomuieHuii, myTeM OTHpPaBKU COOOIICHWI Ha ajapec
ANIEKTPOHHOM TOYTHI M myTeM uHopmupoBanus Knuenra B JIuuHOM KaOuHETE B cHUCTEME
«METIB Business Online».

2.12.2. Coobmenuss B (opmare SMS /Push-yBemommnenuii/ cooOmieHuid Ha azapec
AIIEKTPOHHON TOYTHl CYUTAIOTCS HAIJICKAIIUM OOpa3oM OTIIPABICHHBIMH U HCXOISIIMMH OT
banka, ecinu oHM HampaBii€Hbl Ha 3aperUCTPUPOBAHHBIA HOMEP, AAPEC ANEKTPOHHOM IMOYTHI,
ykazaHHbI KimeHToM B 3asBIEHMM O TNPUCOCIWHEHUU WU CBEICHUS O KOTOPOM
npenoctasiensl banky KinneHntoMm mocpeacTBoM KOMMYHUKAMOHHOTO (yHKIHMOHaNA JlnuHoro
kabuHeta B cucteme «METIB Business Onliney.

JlocTaToyHbIM JJOKAa3aTeNbCTBOM HAJIJIEKAIEr0 HANpaBICHUs YBEAOMIICHUS B BUIE ITUCEM
Ha aJpec AIEKTPOHHOW moYThl / ormpaBku SMS-cooOmienust / Push-yBemomnenuit sBistoTcs
JNIEKTPOHHBIE JTOKYMEHTBI, B TOM YHCJE, paclieyaTaHHble Ha OyMaXKHOM HocuTese, u3 0a3bl
JAHHBIX COOTBETCTBYIOIIUX CEPBEPOB, MPOTOKOJBI OTIPABKH COOOIIEHUH, (pailbl ¢ oTUYEeTAMU
00 oTmpaBke, B TOM 4YHCIIC, XPaHAIIHUECS Ha JKECTKUX IUCKaX (cepBepe) KoMImbioTepa (MHOTO
MPOrPaMMHO-TEXHHUYECKOTO CPENICTBA), ¢ KOTOPOTO OCYIIECTBISUIOCH CO3JaHHE IMHUChbMa Ha
aJpec AMEKTPOHHOM IMOYTHI / oTIIpaBka SMS-coobmenus / ornpaBka Push yBemomnenus.

2.12.3 Knwmenrt, ucnons3ys GynkuuoHan Jinanoro kabunera B cucreme «METIB Business
Online» BIpaBe OTKa3aThCsl OT MOTYYEHHUS ONMPEIACICHHOTO MIepeyHsl nH(popMaIuu, yKa3aHHOU B
JInanom kabunere B cucreme «METIB Business Online».

Ecmn Knuent otkazancs ot uHdopmupoBanus o0 omeparusax 1mo Cuery NpH 3aKIFOUYCHUH
JloroBopa KOMILJIEKCHOTO OOCTY)XMBaHUS WJIM BIIOCICICTBUU, W Takoe HWH(POPMUPOBAHUE
ABNsieTCs. 00s3aTeNbHBIM B COOTBETCTBUU C JIEHCTBYIOUIMM 3aKOHOAATENbCTBOM, TO OHO
ocymectpisgercs B Jlnunom kabunete Knuenra B cucreme «METIB Business Online». Kinuent
CaMOCTOSITENIbHO HECET PUCKH, CBSI3aHHBIE C TAKUM OTKa3oM. KilueHT, B TaHHOM ciiydae 00si3aH
€XKETHEBHO OCYIIECTBIATh BX0/ B JImunbiii kaOuHeT B cucteme «METIB Business Online» s
nonyyeHus: BbIMHCKUM 1o Cuery/Cuery Al OCYLIECTBICHHUS PAaCUyeTOB C HCIOJIb30BaHUEM
KOPIOPATUBHBIX KapT, MOJydeHus cBeaeHuil 00 octarke Ha Cuere/Cuere /Ui OCYIIECTBICHUS
pacyeToB ¢ UCMOIb30BAHUEM KOPIIOPATUBHBIX KapT U COBEPILIEHHBIX OMEpaIusiX.

2.12.4. B cnyuae u3MeHEHHUs] 3aperucTPUPOBAHHOIO HOMEpA, MPEKpPAIEHUs MMOTHOMOYMIA
VYrnonHomoueHHoro Jswmna Knwenrta, yrepu wim  Kpaku MOOUIBHOTO  yCTpOMCTBa
YnomnomoueHHoro Jsmna KimeHTa, BO3SHMKHOBEHHHM WHBIX OOCTOATEIHCTB, B pe3yJibTare
KOTOpbIX TmepenaBaemasi bankoM B pamkax JloroBopa KOMIUIEKCHOTO —OOCTYKHBaHHS
uHpOpMAIUS MOXKET CTarb JOCTYMHOW HEYMOJHOMOYEHHBIM JuiaMm, KiueHT o0s3aH
HEe3aMeUINTEIbHO YBEAOMUTh 00 3ToM bank myrtem mpencrtaBieHus B bank 3asBieHus o
KOMITPOMETAITUHN B COOTBETCTBUH ¢ PeriiaMeHTOM 0OMeHa IMeKTPOHHBIMU JOKYMEHTAMH.

2.12.5. Knuent, npucoenuHsisick K JIoroBopy KOMITJIEKCHOTO OOCITY)KHBaHUS, TA€T COTiache
Ha nonydeHue or banka SMS w/uwnm Push-yBemomiieHmi, COOOIICHHI Ha IPEI0CTaBICHHBIN
KnueHntom aapec 3MeKTpOHHOMU MOUTHI, COOOIIEHHM, HarpaBisieMbix bankoM B JInuHbIil KaOMHET
B cucreMe «METIB Business Online», a Takke COOOIICHHI, HaNpaBIIEMBIX IIOCPEICTBOM
Viber, Push notifications, E-mail, Telegram, WhatsApp, cogepkanux uadopmaiuto ot banka, B
TOM YHCIIe, HO HE OTPaHUYUBAsCh, SMS-Kkoabl, HHPOPMALIMOHHBIE COOOIIEHUS 00 U3MEHEHUSX B
J1oroBop KOMIUIEKCHOTO OOCITY>KMBaHUSI M MIPHJIOKEHHS K HEMY, HHPOPMAIIMOHHBIE COOOIIEHUS
00 w3menenusix Tapudo banka, uHPOpMAIMOHHBIE COOOMIEHUsS 00 oOmepanusx o
Cuery/Cueram Kimenra, wHpOpManmoHHbIE COOOIICHUS O 3amoipkeHHOCTH Kimmenra mepen
Bbankom, 06 orpanmuenusix mo Cuaery\Cueram, o TpeboBanusx k Cuery/Cyeram, MOCTYIUBIIHX
B bank, uHpopmalnuoHHBIE CcOOOIIeHUs 00 aKIUsAX, MNPOBOAUMBIX baHKOM, pekiIaMHbIe
cooOmmenus banka.
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Hacrossmmum KnueHT mnDoarBepKaaeT W rapaHTHUpyeT, 4YTO B Ciy4yae IepeJadu
MEPCOHANBHBIX JaHHBIX COTPYIHUKOB, mpeacTtaButencii KimeHTa win HWHBIX CyOBEKTOB
NEePCOHANBHBIX JaHHbIX B baHk, um cobmionatorcss TpeboBanusi denepanbHOro 3akoHa OT
27.07.2006 Ne 152-®3 «O mnepcoHaldbHBIX JaHHBIX», a baHk o00s3yercs co0x0AaTh
KOH(UIACHIIMAIBHOCTD TOJYYEHHBIX MEPCOHAJIbHBIX JaHHBIX M OOecrneunBaTh O0€30MacHOCTh
pu uX 00pabOTKE B COOTBETCTBUH C TPEOOBAHHUSMHU YKa3aHHOTO 3aKOHA.

2.12.6. bank He HeceT OTBETCTBEHHOCTH 3a pa3IialleHHe WH(POPMAaIMU, COCTABIISIONICH
OaHKOBCKYIO TaiiHy, B TOM uncie [lepcoHanbHBIX TaHHBIX, COAEPIKAIIMXCS B MPEICTABICHHBIX B
bank moxymenrax, mpu wuHpopMupoBaHuu Kimenta baHkoM o0 coBepiieHHH oOmepanuii ¢
UCTIONb30BAaHUEM JJIEKTPOHHBIX CPEICTB IUIaTeXa/0 MPEAOCTaBICHHH YCIYyr B paMKax
JloroBopa KOMIUIEKCHOTO OOCTYXUBaHUS B ClIydasx, KOorna Takas HHGopMalys craia J0CTyIlHa
HEYIMOJTHOMOUYEHHBIM JIUIAaM, B YACTHOCTH, HO HE OTPaHUYMBASICh, B CIACAYIOLIUX CIIydasix:

v ykazanus KilmeHTOM HEBEpHOro 3aperdCTpUPOBAHHOIO HOMEpa/ajpeca dSJIEKTPOHHOM

MOYTHI;

v' nepenaun KimenroM/YiomHOMOUEHHBIMA JiaMu KimeHTa 1mony4eHHoH HHpOpMaIuu
HEYIMOJTHOMOYECHHBIM JIUIAM;

v mapymenus Kimenrom/[lep:kareneM OaHKOBCKOM KapThl IPaBUJI  OE30MACHOCTH
ucnonb3oBaHusi Kaptel, ycraHoBineHHbix [IpaBuiiaMu OCYIIECTBIEHUS PACUETOB IO
oTepanusiM C UCIOJIb30BAaHUEM KOPHOpaTHUBHBIX OaHKoBCKMX KapT B [IAO AKDB
«MerammunBectOank» ([Ipunoxenne Ne 2 k JloroBopy KOMILIEKCHOTO OOCITY>KUBaHU),
B ToM umcie nepenaun Kmmentom/[epkarenem OGankoBckoit kapthl Kaptel/ PIN-koma
TPETHUM JIULAM;

10 BUHE ONIEPATOPA CBSI3U;
HEUCTIONTHEHMSI WJIM HECBOEBpEMEHHOro wucroiHeHuss Kiuentom o0s3aHHOCTEH 110
J1oroBOpY KOMILIEKCHOTO 00CITY>KUBAHUS;

v’ nepenaun Kimenrom/YnonHoModeHHbIM JuiioM Kimenta MoGWIBHOTO yCTpoMcTBa /
NapoJjs OT JOCTYIA K 3JIEKTPOHHOM IM0YTE HEYIIOJHOMOYEHHOMY JIMILY;

v Kpaxkd Win yrepd MOOUIBHOTO YCTpOMCTBa YIOJIHOMOYEHHOTO jniia KimeHTa u uHbIX
AHAJIOTUYHBIX CIydasx.

2.12.7. baHK HE HECeT OTBETCTBEHHOCTH 3a HEIOJIYUCHHE/HECBOSBPEMECHHOE IOJYUCHHE
Kmuenrom SMS-coobmenwnii /Push-yBegomnenuii/coo0mennii Ha aapec dIEKTPOHHOM MOYTHI, a
Takke€ 32 BO3MOXKHBIC YOBITKM W WHBIC HEONAronmpusTHbIE MociencTBus it KimeHra, B
YaCTHOCTH, HO HE OTPAaHUYHUBASACH, B CICAYIOIIMX CIy4asx:

v' MobuisHoe yerpoiictso Kiuenra/Ynonsomouennoro auna Kinnenra ne MOAJEPKUABAET
¢byakur SMS-coo01IeHn, TEXHUYECKH HEUCTIPABHO;

v' mepemada  SMS-cooOIIeHHI HE BXOAUT B IEPEYEHb  YCIYL, OKA3bIBAEMBIX
Kimmenty/Ynonmnomouennomy iy KimeHta 00CITy>KMBaIOIUM €r0 ONepaTopoM CBSI3H;
MHBIX aHAJIOTMYHBIX CIIy4asiX;

v ykasauus ~KiveHTOM B 3asBICHWM, HalpaBIEHHOM B bBaHK  HEBEPHOIO
3aperucTpupoBaHHOTO HOMEpa / ajipeca MeKTPOHHOH mouThl Kinenra;

v TEeXHUYECKUX HEUCIIPABHOCTEN B CETAX CBA3M / OOOPYIOBAHHs ONEPATOPOB CBSI3U U
CepBHCAaX TMPOBAIIEPOB;, TEPEPHIBOB B OOCITY)KUBAHWU OMNEPATOPOB CBSI3U U
MPOBaNJIEPOB;

v’ HEUCIOJHEHUS/HEHAUICKAIIET0 UCIONHeHHs KimmeHToM/ YIIOTHOMOYEHHBIM  JIUIIOM
KrnuenTa o0s3aTennbeTB nepen 00CayKUBAIOLIUM €r0 OIepaTopoM CBsI3U, B YACTHOCTH, B
Cllyd4ae TPOCPOYKHU OIUIAThI YCIAYT OMEeparopa CBSI3W/HAMMYUS 3aJ0KEHHOCTH TEPe.
ONEepPaTOpPOM CBSI3H;

v\ kpaxu wmu yrepu MobuabHOro ycrpoiictea Kimenra/YIoJHOMOYEHHOTO —JTHIIA
Kimenra;

v’ nepenaun  Kimentom/YnomHoMoueHHbIM JHiioM Kirenrta MoOGWIBHOTO yCTpOWCTBA
HEYTOJIHOMOYEHHOMY JINILY;

AN
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v’ orkimoueHus TenedoHHoro ammapara Kiumenra/YnonsomodenHoro juna Knmenra wiam
€ro HaXOXKJICHUS BHE 30HbBI JCHCTBUS CETU CBSI3U;

v\ HEUCNIOJIHEHMs WIM HEHAUICKAIIEro WCHoMHeHus KIMEHTOM — 0Os3aHHOCTEH,
MPEeyCMOTPEHHBIX [|0TOBOPOM KOMILIEKCHOTO OOCITYKUBAHUS;

v/ HHBIX aHAJIOTMYHBIX CITydasX.

2.13. Pucku HenonydeHnus KimeHTOM yBeaOMIICHUS, COOOICHHMSI, 3alpoca, MPEAITUCaHus,
TpeOOBaHUS U MHOTO JOKyMEHTa, HampaBieHHoro bankom KiueHnrty, cBsizaHHble C
HEUCTIOJTHCHHEM HANpaBJIeHHOTO baHKOM yBEIOMIICHHS, COOOIIEHUS, 3armpoca, MpeamuCcaHus
WJIM UHOTO TpeOOBaHUS M MHOTO IOKYMEHTA, BKIIIOUas TPaBOBbIE MOCIeACTBUS, HeceT KiueHr.

2.14. VYBemomuieHUs, COOOIICHHS, 3aMpOChl, TPEANUCAHUS, TPEOOBAHHUS € TPOUYUE
JOKyMeHTHI, HanpaBisiemble Knrientom B bank, conepxaiue BoneusbsiBienue Kiuenra, B Tom
YHClie, OTBETHI HA YBEIOMIICHUS, 3allPOCHI, MPEAMUCAHUS, PACTIOPSDKEHUST U UHBIE COOOIICHUS,
apisitorcs HOpuandecky 3HAYUMBIMU COOOIIEHUSIMU U JOJDKHBI HampaBisaTbes KiueHtom B
baHk B THUCHMEHHOM BHJIE WIH C HCIOJB30BAHHEM KOMMYHHKAIIMOHHOTO (YHKIIHMOHANIA
Jlmunoro kabunera Knuenta B cucreme «METIB Business Onliney, 3a UCKJIIOUeHHEM CITydaes,
korza JloroBopoM KOMILIEKCHOTO OOCITY:KUBaHUS JOIMYCKAETCs MPEAOCTaBICHUE TOKYMEHTOB B
nHoit (opme. JlOrOBOpOM KOMILJIEKCHOTO OOCHY)XHMBaHUs WId PermameHToM oOMeHa
DIIEKTPOHHBIMU JOKYMEHTAMU MOTYT OBITh YCTAHOBIICHBI CIIy4ad, KOTJAA TPEJOCTaBICHUE
JTOKyMEeHTOB KIIMEHTOM BO3MOXXHO TOJBKO Ha OymMakHoMm Hocutene. [lpu stom IOpuamdecku
3HaYMMbIe cooOmeHus KiueHTa, HampaBisieMble C HCIOJNB30BAHHEM KOMMYHUKAIIMOHHOTO
dbynkiuonana Jlnanoro kabunera B cucteme «METIB Business Online» mommuchiBatoTcs
OnektpoHHoM mnoanucelo KiMenra, ecnu WHOE HE YCTaHOBJIEHO YycioBusiMu JloroBopa
KOMITJIEKCHOTO OOCITY>)KMUBaHHSI U IPUIIOKEHUH K HEMY.

2.15. JIokyMeHT, IOAIMCAaHHBIN DJICKTPOHHOMN noanuchio Kinenra:

2.15.1 uMmeeT Takyl Ke HOPHIAMYECKYIO CHITY, KaK M TOAMHCAHHBI COOCTBEHHOPYYHO
JOKYMEHT Ha OyMa)XHOM HOCHTEJIE, 3aBEPEHHBIN MMeYaThI0 (€CIH HATMYHE IeYaTH HEOOXOANMO B
COOTBETCTBUHM C TpeOOBaHMSIMH HOPMATUBHBIX IPABOBBIX aKTOB JINOO OOBIYAsIMH JI€TIOBOTO
000poTa) U BJICYET NMPEAYCMOTPEHHBIE TSl YKa3aHHOTO JOKYMEHTA MTPaBOBBIE TIOCIEACTBHS.

2.15.2 sBnseTcs OCHOBaHMEM I TpoBeneHus baHkoM (uHAHCOBBIX omepanui ¢
JIEHEXHBIMH CpeJCTBaMHU, Haxoasmumucs Ha Cuete, oT umeHu Kiuenra;

2.15.3 He MOXKeT OBITh OCTIOpEH WK oTpHIarbcs Kinenrom, baHkom u TpeTbuMHu TUIIaMH
Wi ObITh MPU3HAH HEACHCTBUTEIHHBIM TOJHKO Ha TOM OCHOBAaHHH, YTO OH IepenaH B baHk c
ucnonp3zoBanueM Cuctembl «METIB Business Online» u/unu odopmiieH B Buie IIEKTPOHHOTO
JIOKYMEHTA;

2.15.4 MOXXeT OBITh TIPEICTABIICH B KAYECTBE JJOKA3aTEIHCTB, PABHOCUIHHBIX MTMCHMEHHBIM
JI0Ka3aTeNbCTBAM, B MOPAIKE, IPEAYCMOTPEHHOM 3aKoHOIaTenbCcTBOM Poccuiickoit denepanmu,
OpU 3TOM JOMYCTUMOCTb TaKHX JOKa3aTeIbCTB HE MOXET OTPULIAThCS TOJIBKO Ha TOM
OCHOBaHWH, YTO OHHU TPEACTABICHBI B BHJE DJICKTPOHHBIX JOKYMEHTOB WM WX KOMHHA Ha
OyMa)XHOM HOCHUTEJIE.

2.16. Hannumue B nokyMeHTe DneKTpOHHOU moanucu KinueHta o3HavaeT, 4To JOKYMEHT
HampaBiieH M mnoanucaH KimeHToM, a cBeJeHus, colep)Kalluecss B TaKOM JIOKyMEHTE,
MPU3HAIOTCS MOJJMHHBIMUA U I0OCTOBEPHBIMH.

2.17. OOmen pnokymentamu B cucteme «METIB Business Online» B mopske,
YCTaHOBJICHHOM YCIIOBUSIMU J[oroBopa KOMIUIEKCHOTO 0OchmykuBaHUsI U PermameHToM oOMeHa
JNIEKTPOHHBIMU JIOKyMEHTaMH, siBisgerca HOpuauuecku 3HAYUMBIM JTIOKYMEHTOOOOPOTOM.
Hcuucnenne cpokoB, UMEIOLIUX IOPUIAYECKOE 3HAYEHUE, €CJIM HHOE HE OrOBOpeHo B JloroBope
KOMIUJIEKCHOTO ~ OOCIyXuBaHMs U PeriamenTe o0OMEHa AIEKTPOHHBIMU JIOKYMEHTaMH,
HAUMHAETCSI C MOMEHTA OTIPaBKU JIOKYMEHTA.

2.18. Kiuwment, npucoenusssaich k J[oroBopy KOMIIJIEKCHOTO OOCITYy>KHBaHHS, TIOpydaeT
Banky criiceiBaTh 6€3 TOMONHUTENBHBIX pacniopsbkeHui (aknenta) Knuenta c mo6oro Cuyera B
banke cymmy 11000 3a40KEHHOCTH W JIFOOOTO Tutarexka KiumeHTta B ;aTy, B KOTOPYIO Takas
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3aJI0JKEHHOCTD JI0OJDKHA OBITh MOTallieHa, Uil B JIaTy, B KOTOPYIO TaKoW IUIaTeX JOJKEH OBITh
OCYIIIECTBIICH B COOTBETCTBHH C J[OTOBOPOM KOMITJIEKCHOTO OOCITY)KMBAHHSI U JTFOOBIMU HHBIMU
3aKIIIOYeHHBIMU Mexay Kimentom u baHkoM noroBopamu, KOTOPBIMH YCTAaHOBJIEHO IPaBO
banka Ha cnicaHue IeHeXHBIX CpeAcTB Oe3 pacnopsikeHus (akuenra) Knuenra.

2.19. Kmment mnopydaer baHKy OCYIIECTBISATh IEpPEBOA JCHEKHBIX CPEACTB 0e€3
JIOTIOJTHUTENBHBIX pacnopsbkeHui (akuenTa) Kinuenta ¢ ero CueroB B cyueT omiatel ycayr banka
cormacHo TapudHoro miaHa, HeyCTOEK, HAYMCIEHHBIX B COOTBETCTBUU C yclloBUsIMU JloroBopa
KOMITJICKCHOTO OOCITY)KUBaHUS, a TakKe CIUCBHIBaTh 0€3 JIOTOJHHUTEIBHBIX PaCIOPSKEHUN
(akuenta) KineHnta uHble npuyHTaromuecss baHKy CyMMbl, B TOM 4YHCIIE MOJJIeKaIIHe
BO3MEILIEHUIO baHKy pacxo/bl pu ocyliecTBIeHn: onepanuii Kinuenra.

2.20. B caydae, eciu He yKa3aHO MHOE€, KOMHUCCHHU 3a COBEPILICHHUE OIEpaluil Mo
Cueram/ oka3aHUE yCIyT, HE CBA3aHHBIX C COBEpIIeHHEeM omnepanuid mo Cueram B3UMAIOTCS
bankoM B JeHb COBepIIEHHUS ONepanuy WIK B JeHb OQOpMIIEHUS ITOKYMEHTOB B baHke
COOTBETCTBEHHO.

2.21. Omepanuu coBepmaroTcs (YCIyrd OKa3bIBAIOTCS) MPU YCIOBHH JOCTATOYHOCTH
cpenctB Ha Cyere i OIUIaThl CaMOMl oOmepaluu, CyMMbl BCEX B3UMAEMbIX KOMHCCHU (WU
3aJJ0JKEHHOCTEH 10 KOMUCCHSIM M UHBIM ILIaTekaM) B cOoTBeTCTBUHU ¢ Tapudamu.

2.22. KiuueHT mnoAaTBEp)KIAaeT, YTO YCTaHOBJIEHHbIE NyHKTamu 2.17-2.18 JloroBopa
KOMITJIEKCHOTO OOCIy)KUBaHUs mopyudeHusi KimeHta sBISIOTCA 3apaHee JaHHBIM aKIENTOM
Knuenta Ha Bech mepuop nedcTBusi JloroBopa KOMIUIEKCHOTO OOCITY)KHMBaHUs Ha CIIMCAHUE
bankom co CueroB mo0bIX TpeOoBaHMil banka, 10001 3a0IKEHHOCTH (B TOM YHCJI€ CCYTHON
3anomkeHHocTr) Knuenra nepen bankoM, BO3HUKIIEH Ha OCHOBaHMHU J{0roBopa KOMILIEKCHOTO
oOcnyXMBaHMs, a TaKXe HWHBIX 3aKIIOYEHHBIX Mexay bankom u Kimentom noroBopos,
KOTOPHIMHM YCTAHOBJICHO NMpaBO baHka Ha CIUCaHWE JEHEKHBIX CPEICTB 0€3 pacrmopsKEHUS
(axnenta) Knnenra (3apanee qaHHBIN akIIeNIT).

2.23. Ceccust B Jlmunom kabunere Knmenra B Cucreme «METIB Business Online»
MOCJIe aBTOPU3alMHU, IIUTCS B TedeHrne 10 MUHYT ¢ MOMEHTa nociennero aericteusi Kiuenra,
MIOCJIC Yero ocymiecTBiasercs aBromarnyeckuii Beixoq u3 Cucremsl «METIB Business Onliney.
Ceccus nmpekpaliaercs Takke myTeM IPUHYIUTEIbHOro Beixoaa u3 Jlnunoro kabunera Kinenra
B Cucteme «METIB Business Online», ocymectsisiemoro KnueHnrom.

IJTIABA 3. IOPAJOK 3AK/IIOYEHUA

3.1. JloroBop KOMIUIEKCHOTO OOCIY)KMBAaHHS CUHUTACTCS 3aKIIOYCHHBIM C MOMEHTa
akuenrta bankoM noanucanHoro Knuvenrom 3asBieHus 0 NPUCOEAUHEHUH B COOTBETCTBHM C II.
2.1 JloroBopa KOMITJIEKCHOTO 00CTy>KHBaHHS.

3.2. bank npuHMMaeT 3asBICHUE O NPUCOEIAUHEHUU INPU YCIOBUM IPENOCTABICHUS
Knuentom Bcex AOKYMEHTOB, HEOOXOOUMBIX Uis OTKphITHA Cuera/oB U HIEHTHU(PUKAUU
Knuenra B cOOTBETCTBUM ¢ TPeOOBAHUSAMH JICHCTBYIONIETO 3aKOHOAATENBCTBA U HOPMATHBHBIX
aktoB banka Poccuu. B nensx Hamnexamen uaeHTudukanun Knuenrta, bankom mMoryTt ObITh
3aMpOILIEHBI JOTIOJIHUTEIbHBIE TOKYMEHTHI.

3asiBIieHHE O MPUCOETUHEHUH U He0OXoauMbIe JUIs 3aKitoueHus: JloroBopa KOMIUIEKCHOTO
OOCITy’>)KMBaHHS JIOKYMEHTHI MpefocTaBisaioTcs KimeHToM uiu  YIOJIHOMOYEHHBIM JIMIIOM
KnuenTa nuuno. JIokyMeHTBI MOTYT OBbITh IPEJOCTABIEHBI B AIEKTPOHHOM BUJE, TIOANNCAHHbBIE
OnexTpoHHOM noanucko Kinenra B nopsake, ycranoBieHHOM bankom. baHk BrnpaBe oTkazarh
B IIpUeMe JOKYMEHTOB B 3JIEKTPOHHOM BHJe WK NoTpedoBarh oT KimeHTta mpemocraBieHUs
OPUTHMHAJIOB MPEIOCTABICHHBIX JOKYMEHTOB/KOINH, 3aBEPEHHBIX B YCTAHOBJICHHOM MOPSIKE.

[TonnuceiBas 3asBieHUE O MpHUCOEAMHEHHH, KIIMEHT MOATBEPKIAET, 4TO O3HAKOMIIEH C
NpaBUIaMHU, TOPSIKOM, CTOMMOCTBbIO oOcmyxuBaHus (B ToMm uucie ¢ Tapudamu banka),
MOJTHOCTBIO M O€30rOBOPOYHO MPUHHUMAET YCIOBHSI UX OKa3aHUs, a TAaKXKe MOATBEPXKIaeT PakT
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TOro, 4to JOroBOp KOMIUIEKCHOTO OOCITYXUBaHUS W MPWJIOKEHUS K HEMy HE cojaepkar
oOpeMeHHUTeNbHBIX i KineHnTa ycioBHid.

3.3. baHk BHpaBe HE MPUHUMATH 3asABJICHUE O MPHUCOCAMHEHUH, €CiM baHK He uMeer
BO3MO)KHOCTH MPOBECTH uaeHTUuKamio Kiuenra.

3.4. bank BmpaBe oTkKa3zarh KiWeHTy B NPHUHATHU 3asBICHUS O TMPUCOCIUHCHUH 0e€3
OObSICHEHHMsI ~NPUYMH, a TaKkKe B  CIOy4asx, IHPEAYCMOTPEHHBIX  JIEHCTBYIOIIUM
3aKoHOMaTeNbCTBOM Poccuiickoit ®denepannu M BHYTpeHHUMH TpaBwiamMu banka nu6o ecim
TIPHEM TAKOTO 3asBJIECHHUs O IPUCOEIMHEHNN MOXKET IIPHBECTH K Hapymenuto Cankimii! u (1)
K TOMY, yTO BaHK MOXeT cTaTh JIMLIOM, [TONAIAI0IIUM O] UX AeHCTBHUE, U (WJIM) MOXKET MOBJIEYb
IIpUBJICYCHUE baHKa K OTBETCTBEHHOCTH U NPUMEHEHHE K baHKy mMep BO3IEHCTBHS B CBS3H C
CaHknusiMH, B TOM 4Hciie eciii baHk He MMeeT BO3MOXHOCTH UCHOJIHHUTH 00s3aTelIbCTBa IO
TaKOMY JI0TOBOpY B CBs3HU ¢ CaHKIUSAMU.

bank BmpaBe oTkazaTh B 3aKii04eHUU J[OroBOpa KOMILIEKCHOTO OOCTY>KHWBaHUS /WU
JloroBopa 0 mpenocTaBiIeHMM YCIYT'M Ha OCHOBaHMM INyHKTa 5.2. ctatbu 7 PenepanbHOro
3akoHa oT 07.08.2001 Ne 115-®3 «O npoTuBoaeHcTBUM Jierain3anuu (OTMBIBAHUIO) JI0XOJIOB,
MOJYYECHHBIX TPECTYHHBIM ITyTeM, M (PMHAHCHUPOBAHHUIO TEPPOpPH3Ma» B Clyyae HAIUYHUS Y
banka momo3peHHii 0 TOM, YTO LENbI 3aKIOYEHUS TAKOrO JIOrOBOpa SIBIISIETCS COBEPIICHUE
orepanuil B LeJAX JIeraln3aluu (OTMbIBaHUS) JOXO0B, MOJYYEHHBIX IPECTYIHBIM IYTEM, WU
(bUHaHCHPOBAaHUS TEPPOPU3MA.

VYBenomiieHne o0 OTKaze B 3aKJIIOYEHUHM J[OroBopa HampaBisieTCs B CPOK HE TO3JHEE
IATH paboyuX JHEH CO JTHS MPUHSATHS TAKOro PELIEeHUs C UCTIOIb30BaHUEM OIHOTO U3 CIIOCO00B
CBs13H, yKazaHHOro B 11. 10.7. JloroBopa KOMILIEKCHOTO OOCITY>KUBaHHS.

3.5. [IpenocraBieHre KOHKPETHON YCIYyTrHd OCYIIECTBISETCS HA OCHOBAHUU 3aKIIFOUEHHOTO
¢ Kimentom J[loroBopa o mnpenocraBieHun Ycayru. [lng 3aximroueHus Jloroeopa o
MPEAOCTABICHUN YCIYyTH, HE YKa3aHHOW B 3asBICHUM O NMpPUCOEIUHEHUH, KinueHT momaer B
Bank cooTBeTCTBYIOIIEE 3asBICHUE, JOKYMEHTH U CBEICHUS, HEOOXOIMMBIC IS 3aKIIOYCHUS
JloroBopa 0 TpemoCTaBlICHUH YCIYTH, B TMOpsAIKEe U o0beme, mpemycMorpeHHoMm [lpaBunmamu
IIPENOCTABIICHUS YCIIYTH.

IJTABA 4. CTOUMOCTDB OBCIYKUBAHUA U ITOPATOK OIIJIATBI

4.1. YcrnoBusi, mpaBuia, TOPSAIOK (OPMHUPOBAHHMS W CIHCAHUS E€KEMECSYHOM IJIaThl,
AbGonentckori miatel co Cuera ompeneneHsl Tapudamm banka, ApXuBHBIM Tapudom,
ycrnoBusiMd JIoroBopa KOMIUIEKCHOTO OOCITY)KHUBAaHUSI M TPWIOKECHUH K HEMY, W TOAJIekAr
o0si3arenbHOMY ucnioaHeHHI0 CTOpOHaMHU.

4.2. bank BnpaBe B OAHOCTOPOHHEM MOPSIIKE MU3MEHSTH YCIOBHUSA, YKa3aHHbIE B n. 4.1
JloroBopa KOMIUIEKCHOTO OOCITY)XKMBAaHMs, B COOTBETCTBUM C IpaBWJIAMH, YCTAaHOBJICHHBIMU
I1asoii 8 nacrosimero Jlorosopa.

4.3. baHk BIpaBe B OJHOCTOPOHHEM IMOPSAKE YCTaHABIMWBAaTh B Tapu(HBIX IJIaHAX, B
TOM 4YHclie B ApXUBHBIX Tapudax, TUMUTH Ha COBEPIIECHUE OIPEACICHHBIX omnepanuii (1o
KOJMYECTBY WJIM CyMME OIlepalliu), a TakXke pa3Mep IulaThl, B3UMaeMblii bankom 3a
COBEpUICHHE TAKUX OIEpaLHil.

bank BrpaBe cCHM3UTH/M3MEHUTH KIIMEHTY TUMUTHI IO OTAEIBHBIM ONEPALIMSAM B paMKax
KOHKpeTHOTo TapudHOro miaHa ¢ OJHOBPEeMEHHBIM yBeromiieHueM Kimenta uepes JImuubiid
kabuner B cucreme <«METIB Business Online» w/wm SMS-coob0lieHueM  Ha

! Camkmmm - Mepsl OrpaHHUHTENHHOTO XapakTepa, BBEICHHBIC MEXTyHAPOJHEIMH OPTAHM3AIMSAME HIH yTIOTHOMOYCHHEIMH
OpraHaMM HHOCTPAHHBIX I'OCYAapCTB B OTHOLICHHMH IOPHAMYECKHX M (usnueckux jiun Poccuiickoit deneparuy, OTASIBHBIX
oTpaciieil 3koHoMHKH Poccuiickoit ®enepanyu unu Poccuiickoit denepanyu B LIEJIOM, M INPUMEHUMbIE K TaKUM Mepam
OTPaHUYUTENBHOTO XapaKTepa 3aKOHBI COOTBETCTBYIOLIUX IOPUCIUKIIIHA
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3aperucTpupoBaHHbI HOMEP, C YKa3aHUEM YCTaHOBJIEHHOro baHkoM pa3smepa W cpoka
JNEUCTBUS JIMMMTOB II0 OINEpalusM, A0 KOTOPBIX OCYIIECTBICHO CHUXKEHHE, B CIIy4asx
BbIsIBJICHHUs baHkoM B festenpHOCTH KitmeHTa npu3HakoB HEOOBIUHBIX ONEpaLUil U CAEIOK WIN
npu HanuuuK y banka nojo3penwuii B coBepuieHnn KimmeHTOM HEOOBIUHBIX ONEepanuii U CAEIOK,
HEHaJUIeXkalero ucrnonHeHus: KimeHToM cBouX 00s3aTenbCTB, YCTAaHOBJIEHHBIX YCIOBHUAMHU
JloroBopa KOMIUIEKCHOTO OOCITYXMBaHHUS M TPHJIOXKEHUH K HEMY, B TOM YHUCIIE TpPH HE
NPEAOCTaBICHUN CBEJCHUM M JOKYMEHTOB MO 3ampocaM banka (a Takke 1o TpeOOBaHHUIO
YIOJTHOMOYEHHBIX TOCYIAPCTBEHHBIX OPraHOB — B CIy4asX U B NOPSIKE, IPEIyCMOTPEHHBIX
JEHCTBYIOIINM 3aKOHOJATENhCTBOM Poccuiickoit denepanun).

bank npu yBenomnennu Knuenra uepes Jlnuneiii kabuner Knuenra B cucteme «METIB
Business Online» o CHWXXEHHHM JHMHTOB TIO OTACJIBHBIM ormepaiusiM coobmaer KiueHty
IPUYMHBl CHW)KEHUS JMMMTOB, & TAK)KE YKa3bIBa€T OCHOBAHUS JUIsl BOCCTAHOBJIEHMS JIMMHUTOB
Knuenry.

Ecmu nmumutel Knuenty bankom He BoccraHoBieHsl, nepeBo Kiunenra Ha Tapudusiii
IUIaH C JMMWUTaMH BBIIIE, 4Ye€M @O0 MOAKIoYeHHoMYy TapupHoMy 1ulaHy bankom He
IIPOU3BOAUTCSL.

HecMoTtps HM Ha 4TO MHOE, YKa3aHHOE B HACTOAIIEM ITyHKTE U J[OroBOpe KOMILIEKCHOTO
oOciy>)kuBaHMs B LIeJIoM, baHK BIpaBe peanu30BbIBaTH WHBbIC IpaBa baHka, yCTaHOBIIEHHBIC
JNIEUCTBYIOIIMM 3aKkoHonaTenbCcTBoM Poccuiickoit ®denepanuu, JloroBopoM KOMILIEKCHOTO
OOCIIy’)KMBaHHUS U TPHIOKEHUSIMH K HEMy, B ciy4yae HeucrnoinHeHus KimeHToMm ycrnoBwii u
noJ0KeHu JloroBopa KOMIIJIEKCHOTO OOCITY)KMBaHHS M NMPUIOXKEHUH K HEMY, HEUCIIOJHEHHUS
Knuenrom TpeOGoBanuii baHka W/WMAM YIOJIHOMOYEHHBIX TOCYIApPCTBEHHBIX OpPraHOB IO
IPEAO0CTaBIECHUIO TOKYMEHTOB W/UJIN CBEJCHUI.

4.4. bank BripaBe ycraHaBnuBarh TapudHbli mian win Tapudsl, nperycMarpuBaromme
MOBBINICHHBIN pa3Mep KOMHUCCHOHHOTO BO3HArpaXkaeHus 1o onepauusm KimeHra, B TOM 4ncie
U3MEHEHHE JIMMUTOB Ha coBeplueHue orpeneneHHbix onepaiuii (IloBeimenusiit Tapudubiii
TIaH).

ITepeBon Knmenra Ha oOcmyxuBaHue mo koHkperHomy [loBwimennomy Tapudnomy
IUIaHY, OCYIECTBISETCS. baHKOM B OHOCTOPOHHEM MOPSIIAKE B CACAYIOIIUX CIIydasx:

- B ciy4ae He npenocrasieHus Kinuenrom B bank 1okymeHTOB, ncTpeOoBaHHBIX baHkom
B COOTBETCTBHHM C JIOTOBOPOM KOMIUIEKCHOTO OOCHyXMBaHHS W/uiu PermameHTom oOMeHa
ANIEKTPOHHBIMU TOKYMEHTAMHU.

- ecym Knmmenty mpuoctraHoBien/orpanndeH noctyn k cucreme «METIB Business
Online» mno wuHunMaruBe baHka MO ClEAYIOIIMM OCHOBAaHUSM: BbIsABICHHE baHkoM B
nestesbHOCTH KilmeHTa MpU3HaKOB COMHUTENBHBIX ONEpalui U CACJIOK WK B CIIy4ac HAINYUS
y banka momo3penuii o coepuieHnn KianeHTOM HEOOBIYHBIX ONMEpAaLUil U CHOENOK, a TaKKe B
UHBIX CIIy4asX, IPEeAyCMOTPEHHBIX PermamMeHToM oOMeHa 3J1eKTPOHHBIMH JOKYMEHTaMH, €CIIU
Kiment  He  ycTpaHMn  OpUYUHBL,  KOTOpPbIE  IOCIYKWIM  OCHOBAaHUEM  JUIA
MpUOCTaHOBJICHHs/oTpanndeHust noctyna k cucteme «METIB Business Online» mo narsl
nepeBoa bankom Knnenra na [loBbimenusiit Tapugblii muiaH.

[lepeBon ©Ha IloBbrmensslii  TapudHBIH  MIIaH  OCYIISCTBISETCA B CPOKH,
npexycmorpennsle  Tapudamu. BosBpar Ha npensiaymuii TapudHbli nminaH wid WHOU
Tapudublil muaH ocyuiecTBIseTCsl B ciydae ycTpaHeHHs KIMEHTOM NpUuYMH, MOCITYKUBLIMX
ocHoBaHueM s mnepeBopa Kimenra Ha IloBbimennwlii TapudHblii MmIaH W TONBKO MO
COMIACOBaHHUIO ¢ baHKOM.

IJTIABA 5. IPABA 1 OBA3AHHOCTHU CTOPOH

5.1. KiuenT Bnpase:
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5.1.1. Ha ocHOBaHuu JloroBOpa KOMIUIEKCHOTO OOCTY>KUBAHHS U TIPHIOKCHUH K HEMY, K
YCIOBUSIM KOTOPOTO MpUcoenuHuiIcs KIMEeHT, UIsi OTKPBITHS BTOPOTO U MOCIEIYIOIIUX CUETOB,
HafnpapisATh B baHK cooTBeTcTByIOIlEe 3asBIEHHE, B TOM YHCIE MCMONb3YyS (YHKIIMOHAT
JInunoro xabunera Knuenra B cucreme «METIB Business Onliney;>

5.1.2. BBIOWpaTh MapaMeTpbl KOMIUIEKCHOTO OOCTY)KHBAaHHS, CAMOCTOSTEIIBHO BhIOMpast
TapudHblii TwIaH oOCTy)XMBaHHS B TpeleliaXx YCTAHOBJICHHBIX JIMMHTOB OOCITYy>KUBaHUS,
MOJKITIOUAas U OTKJIto4ast JlononHuTeIbHbIE CEPBUCHI;

5.1.3. pactopruyth JIoroBOp KOMIUIEKCHOTO OOCTYKUBAHUS B OMHOCTOPOHHEM IMOPSIJIKE,
B COOTBETCTBUU C YCIOBUAMM M NojoxeHussMu [maBsl 8 HacTosmero JloroBopa;

5.1.4 nmpencraButh B bank wim uepe3 JInuHbIi KaOWHET JOKYMEHTHI U (WITH) CBEACHUS (B
TOM YHCJIC B BUJEC 3asBJICHHUs, COCTABICHHOTO B CBOOOIHON (popMe) 00 OTCYTCTBHHM OCHOBAHUM
JUISE TIPUHSITHSL PEIIeHuss 00 OTKa3e OT MPOBEICHUS OIepaluu, pemieHuss 00 oOoTKaze oT
3aKJIIOYCHHS] JIOTOBOpa OAHKOBCKOTO cdyeTa (BKJIaga) Ha OyMaKHOM WM AJICKTPOHHOM
HOCHTEIISX;

5.1.5. oOparutbcs C 3asBICHHEM H JOKYMEHTaMH W (WJIM) CBEICHUSIMH B
MEXBEIOMCTBEHHYIO KOMHCCHIO, CO3laHHyl mpu banke Poccum, B cinydae HampaBlieHHUS
bankom KnmeHTy cooOmieHuss 0 HEBO3MOXHOCTH YCTPAHEHHUS OCHOBAHHH, B COOTBETCTBUHU C
KOTOPBIMH paHee ObUIO MPHHSTO pelieHre 00 0TKa3e B COBEPILICHUH OINEPALUK UM 00 OTKa3e OT
3aKJTIOYEHHS JIOTOBOpa 0AHKOBCKOTO cueTa (BKJIaa);

5.1.6. monydars oT banka mo TeneoHY MU MHOMY CPEACTBY CBSI3H WH(GOPMAIUIO T10
oneparusaM u Cueram KiieHTa Ha OCHOBaHHMU YCTAHOBIIEHHOTO B MOPSIKE, MPETyCMOTPEHHOM
J1oroBopoM KOMILIEKCHOTO 00cykuBanusi, KogoBoro cnosa;

5.1.7. B moboe Bpemst namMeHuTh KomoBoe citoBo.

5.2. KauneHT 00s13aH:

5.2.1. exemHEBHO CaMOCTOSTENIBHO 3HAKOMHUTHCA C Tapudamu, wuHbOpMaIUEH,
KacarlolIeics BBIOTHEHUS yCIoBUl J[0roBopa KOMIUIEKCHOTO OOCITY>KUBaHUS U MPUIOKEHUN K
HEMy W M3MEHEHWW B Hero, myonukyembiMu bankom B oOmiem moctyme Ha Caiite banka, a
Takke pazMeniaeMoii/HamnpasisieMold baHkoM B BUie 3MEKTPOHHBIX COOOIICHU/TOKYMEHTOB - B
JInunom kabunere B cucremMe «METIB Business Online».

Pasmemaemas bankom BbIlieykazaHHAss WHPOPMALHUS CUUTACTCS OJKHBIM 00pa3oM
NOBEIEHHOM N0 cBeneHus KimeHnra:

e ¢ narel myOonukanuu bankom B o0miem gocrtyme HoKyMeHToB/uHpopmanuu Ha Caiite

bamnka,
e c garbl HanpasieHuss KiueHTy ONEKTpPOHHBIX JIOKYMEHTOB TOCPEICTBOM
KOMMYHHKAIIMOHHOTO ~(QyHKIMOHana Jluuynoro kaOunera Kimenra B cucreme
«METIB Business Onliney,

e ¢ garbl pa3menieHust nHpopmaruu B Jlnunom kadbunete B cucreme «METIB Business
Onliney.

5.2.2. mpenocraBisaTe 1o 3ampocy banka r00ble HEOOXOAMMBICE W HCTPEOOBAHHBIC
bankoM noxymeHThl, cBefeHUss W mH(opmario. He mpenocraBienne mo tpeboanuio banka
JOKYMEHTOB, B TIOpSAJIKE M B CPOKH, OMpeAelicHHble baHKOM, CUHMTaeTcs CYIIECTBEHHBIM
HapymeHueM KimeHTom ycimoBuii 1 nosiokeHuid J[oroBopa KOMIUIEKCHOTO 00CITY)KHUBaHUS;

5.2.3. coOmonare TpeboBanus denepanbHoro 3akoHa ot 27.07.2006 Ne 152—-®3 «O
NEPCOHANBHBIX JAHHBIX» B OTHOIIEHUU JIUI], YbH MEPCOHAJIbHBIC TaHHBIC MPEIOCTAaBISIOTCS
KnuentoMm B bank B pamkax /[oroBopa KOMILIEKCHOTO 00CTYKIUBAHHS;

5.2.4. vezamennuTenpbHO HHGOPMHUPOBATH baHK 000 BCeX M3MEHEHUSX, BIMSIONIAX WM
MOTYIIMX TIOBIUAT, Ha wucnomHeHHe CTopoHaMHu cBOuX o00s3aTenbeTB 1m0 JloroBopy
KOMITJIEKCHOTO OOCTYyXMBaHHs, B TOM 4YHclie 00 M3MEHEHHUSX B JOKYMEHTaX, yKa3aHHBIX B

2 JIOCTYIIHO C JaThl peau3alii COOTBETCTBYIOMETO (GYHKIMOHANA B JIMIHOM KaOUHETE
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[lepeune 1OKyMEHTOB, 00 U3MEHEHUH YTOIHOMOYEHHBIX Ul KineHra, a Takke npeaocTaBisiTh
Ha/IeXKaImuM 00pazoM oopMIIeHHBIE JTOKYMEHTBI, MTOITBEPKIAIONINE YKa3aHHbBIC W3MECHEHHUSI.
HemnpenocraBienne cooTBeTcTBYylonel wHGoOpManuu baHK paciieHMBaeT Kak HEM3MEHHOCTH
cBenenuii o KimeHnre, yCTaHOBIIEHHBIX paHee MpU €ro HISHTU(DUKAIINY;

5.2.5. TiarensHO COOMIONATH YCIOBHE O JOCTATOYHOCTH ACHEKHBIX cpeAcTB Ha Cuere
JUI CIIMCAHUS €XKEMECSYHOM IuIaThl, AOOHEHTCKOH IIIaThl, KOMHUCCHH M HWHBIX ILIATEXKEH,
nomiexkamux yiiare banky KinenTom B pasmepe, yctaHoBiieHHOM Tapudamu banka;

5.2.6. noramars 3aJ10JKEHHOCTD nepe] bankoM (Mpu ee HaJIMYUK) ¢ Y4€TOM HEYCTOMKH,
eciM OHa Obljla HAYUCJIEHa B CBSI3W C HapyUIeHUsIMH YycJiaoBHi JloroBopa KOMIUIEKCHOTO
o0CTyXMBaHUS ¥ TPUIOKECHUA K Hemy. PasMep HEYCTOWKH YCTAaHOBIIEH COOTBETCTBYIOLIUMU
[Tpunoxxenusimu K JloroBopy KOMIIJIEKCHOTO 00CTYKMBaHHUS;

5.2.7. weszamemmmrensHO cooOmmare baHKy O HEBO3MOXXHOCTH TOMYYUTHh AOCTYN K
YCTPOMCTBY, IMOCPEACTBOM KOTOPOTO OCYHIECTBISIETCS HCMnoiab3oBaHue cucrembl «METIB
Business Online», B ToM uucie, HO HE OTpaHUYMBASICh, B CIIy4ae Kpaxku, yrepu. B ciydae
HECBOEBPEMEHHOTO yBeJAOMIIEHHsT baHka 0 Takux o0OCTOSTeNbCcTBaX, baHK He HeceT
OTBETCTBEHHOCTHU nepe KimeHToM 3a mpsiMoii Wit KOCBeHHBIH yiiepO, npuunHéHHbIi Kinnenty
MPOTUBONPABHBIMHI/MOLICHHUYECKUMHU IEHCTBUS TPEThUX JIUIL;

5.2.8. wnesamemmutenbHO coobmiatek banky o cmeHe SIM-kapter  (Subscriber
Identification Module — momyns waeHTHUKANKK abOHEHTa, MPUMEHSEMOTO B MOOWMJIBHON
CBS3H), B TOM YHCJIE, TPU COXPAHEHUH 3aperUCTPUPOBAHHOTO HOMEPA;

5.2.9. nmpencraBnsATh CBEACHHUA O TPUHAUICKHOCTH K KATETOPUSM  MYyOIMYHBIX
JIOJKHOCTHBIX JIMLI, IEPEYUCIICHHBIM B CT. 7.3. ®eaepanbHoro 3akoHa ot 07.08.2001 Ne 115-D3
«O mpOTUBOJEHCTBUY JieTalu3aluy (OTMBIBAHUIO) JOXO/IOB, MOJYYEHHBIX MPECTYIHBIM MyTEM,
U  (UHAHCUPOBAHHUIO TEPPOPU3MA», a TakKe TMPEAOCTABIATh HWHMOPMAIMIO O CBOUX
BBITOJIONIPHOOpeTaTeNssX u OeHeUIIMapPHBIX BlIaIelIblax;

5.2.10. mpencraBnsaTh CBENEHUS W JIOKYMEHTHI B OTHOIICHHH ceO0s, OCHEePHUIIMapHBIX
BJa/IeJIbIIEB, BRITOAONIpHOOpeTaTeNiel U (MIH) JIUL, MPSIMO WM KOCBEHHO MX KOHTPOJIUPYIOIIHX,
0 HAJIMYMU ¥ U3MEHEHUHU CTaTyca MHOCTPAHHOI'O HAJOTOIUIATENbIMKA U HAJOTOIIaTeIbIINKA
CHIA B HE3aMeIIUTEILHOM MOPSJIKE C MOMEHTA U3MEHEHHUS CTaTyca;

a TaKkKe MPenocTaBisATh B baHK cBemeHUs, HEOOXOIMMBIE JUIsl BBHIOMHEHHs] baHkom
TpeboBaHMI 3aKkoHOMaTeNbcTBAa M banka Poccuu B cdepe mpoTUBOACHCTBUSA JerayM3aliud
(OTMBIBaHHIO) JTOXOMIOB, TMOJTYYCHHBIX MPECTYMHBIM MyTeM, U (UHAHCHPOBAHHUIO TEPPOPU3MA,
BKJItOYash ~MHpOpMAIMIO O  TNPEACTaBUTENSAX, BBIFOAONPHOOpPETATENAX,  YUPEIUTENAX
(yqacTHUKax) W OeHeHIMApHBIX BIaIEIbIIaX, a TAKXKE CBEACHUS B IIENIAX OMpEACICHUSI
(UHAHCOBO-XO3SUCTBEHHON JN1€ATEIbHOCTH, (PUHAHCOBOTO MOJIOKEHUS, IEJIIOBOM peryTaluH,
HCTOYHHUKOB MPOUCXOXKICHUS JEHEKHBIX CPEACTB U (WJIM) MHOTO MMyinecTBa. KimeHT o0si3aH
npeaocTaBuTh B baHk uH(pOpManuio/cBeieHHs, a TakKe HaJyIeKalle 3aBepeHHbIe KOMUU
COOTBETCTBYIOILIMX JOKYMEHTOB HE MO3JJHEE CPOKA, YKA3aHHOTO B 3ampoce banka.

5.2.11. obecneunts ucnoawszoBanue DIl B cucreme «METIB Business Online» Tonbko
VYrnonnomouennbiMu Jinniamu Kimenra. Knmenty 3ampeniaercs MCHONB30BaTh JJiA MOJNUCH
JIOKYMEHTOB cKoMnpoMeTrpoBaHHbie D11 YnonnoMmoueHHbix jui Kinuenra;

5.2.12. obecrieunTh KOH(UACHINAIBHOCTD, a TAKXKe XpaHeHne MOOHIFHOTO YCTpPOICTBa,
Kimoua OI1, Kmroueit DI1 PayControl, Cpeact ayrentudukanmum, Ycrporctsa Pyroken DI
CIIOCOOOM, UCKITFOUAIOITUM JOCTYI K HUM TPETHUX JIHUII.

HeszamennmurensHo wuHpOpMUpOBaTE 000 BCEX ClydasX OOHAPYXEHHUS TEXHUYECKHUX
HEUCTIPABHOCTEH WK APYTUX 00CTOSITENHCTBAX, MPEMATCTBYIOIIUX JIEKTPOHHOMY OOMEHY.

Veenomnate bank o Kommpomerammu SMS-koma, CpeactB ayTeHTH(UKAIUH,
Komnpomerarun Kimroueir D11 PayControl, Kimroua 311, Yerpoiicta Pyroken DUII B cpoku u
MOpsIZIKE, YCTAaHOBIIEHHbIE PeriaMeHTOM OOMEHa 3JIEKTPOHHBIMU JOKyMeHTamMHu. B cioyuae
HapyuieHuss KIMeHTOM TNOJIOKEHUI HACTOAIIErO MYyHKTa, BaHK He HeceT OTBETCTBEHHOCTHU
nepen Knuvenrom 3a mpoTHBONpaBHBIE/MOIIEHHUYECKUE ACHCTBUS TPETHHUX JIML, MPSAMON WU
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KOCBEHHBIN ymiep0, npuuuHEHHBIM KineHTy TakumMu JOeUCTBUSMU. PUCKM  BO3MOXKHBIX
HEONMarompusATHBIX  TIOCIEACTBHI,  BBI3BAaHHBIX  HEMPEICTABICHUEM/HECBOCBPEMEHHBIM
MPEICTaBICHUEM BblllIeyKa3aHHOM MH(OpMaIMU 1/1IK JOKYMEHTOB, HeceT KineHr;

5.2.13. B ciaywyae peanusauuu baHkoM mpaBa, ycraHoBieHHoro m. 2.6. m m. 5.3.10
JloroBopa KOMILJIEKCHOTO OOCIY)KMBaHUS, MpeaocTaBUTh B baHk kaprouky ¢ oOpa3uamu
MOJIITUCEN U OTTHCKA TIeUaTH, a TaKXkKe, B clydae HeoOXoquMoCTH, 3asBiIeHHe 00 YCTaHOBICHUN
KOJIMYECTBAa M COCTaBa moanuceil Ha pacrnopspbkeHue Cueramum Knuenrta mo ¢opme banka, u
WHBIC YCTAaHOBIICHHBbIE BaHKOM JTOKYMEHTHI, HEOOXOAUMEIE ISl IPUHATHS KapTOYKHU, €CIH TaKue
JIOKYMEHTBI HE MTPENOCTABISUINCH PAHEE.

5.2.14. ctporo coOmomath YycioBHSA W TOJokeHus JloroBopa KOMIUIEKCHOTO
00CTyKMUBaHUs U MPUIOKEHUHN K HEMY;

5.2.15. mnosHOCTPIO M CBOEBPEMEHHO OIUIauuMBaTh yciayru baHka B pasmepe,
ycTaHoBieHHOM Tapudamu banka, B Topsnke M B CpPOKH, YCTaHOBJICHHBIE JloroBopom
KOMIUIEKCHOTO 00cimyxuBanus U Tapudamu banka;

5.2.16. obecnieunts xpaneHue uHbopManuu o KomoBoM cioBe crocoOoM, AearomumM
KonoBoe coBo HEOCTYNHBIM TPETHUM JIUIAM, a TaKXKE HE3aMEUIMTENIbHO YBEIOMIIATh baHk o
KoMmpomeTanun KomoBOro cioBa (XHILEHHUE, YTpara, MOAO3pEHHE Ha HECAHKIIMOHHPOBAHHOE
KOMMUPOBaHME HOcHTeNs WH(OpMmanuu, coaepkaimero KomoBoe ClOBO; JOCTYH MOCTOPOHHUX
JUI K HOocuTeo uHdopMmaiuu, coaepxkamemy KomoBoe cimoBo, nubo mono3peHue, 4to Takon
JOCTYII UMeJT MECTO U T.I1.) IyTeM NoAauu B baHk 3asBieHus (B mpou3BoIbHON opme).

5.2.17. ve ucnonp3oBarh Cyera B LEJISIX TPSMOrO WM KOCBEHHOTO HapylieHus: CaHKIui
1100 YKJIOHEHUsS OT HUX, B IPOTUBHOM ciiydae, KiueHT 00s3yeTcst Bo3mecTuTh banky pacxomsl
U (WIK) peanbHBIN yiiep0, moHeceHHbIe baHkoM B pe3ynbrare Takux aeictsuil Knuenra.

5.3. baHk Bnpase:

5.3.1. ocymiecTBIATh KOHTPOJIbHBIE (DYHKIIUH, BO3JIOKEHHBIE Ha HETO 3aKOHOAATEIHCTBOM
Poccuiickoii ®enepanun u banka Poccuu;

5.3.2. zampammBath y KiwmeHta mio0bie HEOOXOAMMBIE JTOKYMEHTBI, CBEACHHS |
WHGOPMAIMIO B IENSAX BBIMOIHEHUS YyCcIOoBUH JloroBopa KOMIUIEKCHOTO OOCTYXUBaHHUS U
NPWIOKCHUH K HEMY, a TakkKe B IeNIX HCIOJHCHUS TpeOOBaHUN JIEHCTBYIOIIETO
3aKoHOJarenbcTBa Poccuiickoit ®Deneparuu, TpeOOBaHUN U PACHOPSHKEHHUA TOCYAapCTBEHHBIX
opranoB Poccuiickoit denepannn, B TOM YUCIE€, HO HE OTPAHUYUBASICh, MHCTPYKLIHUM, YKa3aHUH,
TpeboBanuii u pacnopsokeHuit banmka Poccum, mnpu  ycnoBumM  COOMIONEHUS MOPSIIKA,
YCTaAHOBJIEHHOTO JloroBopom KOMILIEKCHOTO 00CITyKHUBaHUSI U JEHCTBYIOIIUM
3aKoHoJIaTeNbcTBOM Poccuiickoit denepanuu;

5.3.3. oTka3bIBaTh JOOOMY JIMIY B MpUeMe 3asBICHUS O MMPUCOSAMHEHUH TI0 OCHOBAHMSIM,
PEAYCMOTPEHHBIM JICUCTBYIOIIUM 3aKOHOAATEIIHCTBOM Poccuiickoit ®enepanuu,
HOpMaTuBHbIMU akTamu banka Poccun, BHyTpeHHMMM nOKymeHTaMu baHka, a Takxke Ha
OCHOBaHWHU TPABUJI, YCTAHOBJICHHBIX YCIOBUSAMH J[OroBOpa KOMILIEKCHOTO OOCITY)KHBAHHUS U
INPWIOKEHUM K HEMY, B TOM YHUCJIE €CJIM IPHUEM TAKOrO 3asIBICHHS O MPUCOCAUHEHUU MOKET
NpUBECTU K HapymeHno CaHKIUKT;

5.3.4. oOpaGareiBarh mosydeHHyto oT Kimenta wuHbopmanuio o ero (UHAHCOBOM
COCTOSIHMHM, 00 OCOOEHHOCTSIX BEIACHHS XO3SMCTBEHHON NEATEIbHOCTH, a TaKXKe HWHYIO
uHGOPMAIIMI0O KOMMEPYECKOTO XapakTepa B LENsAX IOBBIIMICHUS KayecTBa OOCIYKHUBaHUA,
nepenaBarh BBIIICYKa3aHHYI0 HHpopMmamuio U JokymMeHTol [laptHepam banka B ciydae
nofkioueHus Knuentom JoMOMHUTENBHBIX CEPBUCOB B 00beMe, HEOOXOAMMOM st
MOJIKITIOYEHHUS U pabOThI COOTBETCTBYIONIETO J[ONOTHUTEIEHOTO CEPBHUCA;

5.3.5. He3aMemmHUTEeNbHO HampaBIATh KiueHTy TpeOoBaHHME BO3MECTHTHh YOBITKH,
npuuvHeHHbIe baHKy HeucnonHeHueMm / HapymieHneM KIiMeHTOM YCIOBWIA, NpaBul U
TpeOOBaHUl, YCTAaHOBJIEHHBIX YCJIOBUAMU JIOTOBOPOM KOMIUIEKCHOTO OOCITY>KMBaHUS U
MPUJIOKEHUM K HEMY, JCHCTBYIOLIEro 3akoHonarenbcTBa Pocculickorn Penepauuu, MpaBuil,
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MHCTPYKIIMKA U ykazaHui banka Poccum, ¢ MoMeHTa, korga baHky cTajo M3BECTHO O TakoM
HEUCTIOJTHCHHUH / HAPYIIICHUU;

5.3.6. mpuBIEKaTh TPETHUX JHI[ K BBHINOJHEHUIO OOSM3aHHOCTEH, YCTaHOBIICHHBIX
JIorOBOpOM KOMITJIEKCHOTO OOCITY)KUBAaHUS U TPWIOKEHUH K HEMY, B TOM YHCIE, s
npenoctasienuss Knuenty J{onogHUTENbHBIX CEPBUCOB;

5.3.7. ocymiecTBIATh (POTO-, BUACOCHEMKY, a TaKke Tele(OHHYIO 3alHuch B MPOIECCE
oOcnyxuBanust Knuenta. Marepuanbl, THOJIy4YeHHbIE B MPOLECCE OCYIIECTBICHHUS TaKUX
3amuceil, baHk BIpaBe HCMONB30BaTh MO CBOEMY YCMOTPEHHIO, B YAaCTHOCTH, B KaueCTBE
JI0Ka3aTeJIbCTB;

5.3.8. mpuocranaBnuBare noctyn Kmuenta k cucreme «METIB Business Online» B
cinydasix BbiBieHUs bankom B nmearenbHocTH KimeHTa KpuUTepueB COMHHUTENBHBIX ONEpaluid,
HA OCHOBaHHWH KOTOPHIX B OTHONICHWHU oreparwii KimeHTa BO3HHMKAIOT MOMO3PCHHS, YTO OHU
OCYUIIECTBIIIOTCS B LENSAX Jeraiu3anuu (OTMbIBAHUSA) JIOXOAOB, IMOJIYYEHHBIX MPECTYIHBIM
nyreM, WiH (UHAHCUPOBaHUS Teppopu3Ma JHOO HEMPEAOCTABICHHS CBEACHUH W/Win
JOKYMEHTOB 110 3anpocy banka B nemnsix npoBeaenus uaeHtuduxkanuu Knrenra, ycTaHOBIEHUS
HPKOHOMHYECKOTO CMBICTIAa MPOBOAMMBIX KIMEHTOM omepanuii/caenok, Tub0 MpeaocTaBlIeHUs
HE/IOCTOBEPHBIX  JOKYMEHTOB,  JIOKYMEHTOB ¢  Mpu3HakaMu  (Qanbcudukanmuu 1o
BhIIIIEyKa3aHHOMY 3ampocy banka, a Takxke B ciydae, eciau KIWEHT SBISIETCS JIMIIOM, B
OTHOIIEHUU KOTOPOTO B €IUHBIN TOCYIapCTBEHHBIN PEeCTp IOPUANUECKHUX JIUIl BHECEHA 3aIUCh
0 HEIOCTOBEPHOCTH CBEACHUN O IOPUAWYSCKOM JHUIle, WIM Haauduud wuHopMamuu o
JTUCKBaTU(UKAUU €IMHOJUYHOIO HCIIOJIHUTENbHOrO opraHa KimeHta, B HMHBIX Cilydasx,
yKa3aHHBIX B Permamente oOMeHa 371eKTPOHHBIMH JJOKYMEHTaMHU.

[Ipu sTom bank npuauMaeT oT Takoro Knmenra Hamiexxanmm oOpa3oM oGpopMIICHHBIC
TUTATEKHBIE JTOKYyMEHThI Ha OyMa)KHOM HOCHUTENe (3a HCKIIOYEHHEM CIy4yaeB, KOrjua He
3aBEPIICHO 0OHOBIIEHUE CBeICHUHU 0 Kimenre, MpEICTaBUTETE Knwnenra,
BeIrOionpuoOperaresne, OeHepUIMapHOM BIafenblle, NPH Hanuuuu y banka uHpopmanun o0
U3MEHEHUU HHpopMalMU, paHee mpenoctaBieHHON KimeHnToM, a Takke eciau B OTHOLIECHUH
Knuenta B eauHBIA TOCYTapCTBEHHBIM pEeCTp HOPHIAWYSCKUAX IIUI[ BHECEHa 3aluch O
HEIOCTOBEPHOCTH CBEACHHM O OPUIMYECKOM JIUIe, MNpU HaJIMYUKW HMHPOpPMALUU O
TUCKBATU(UKAIIMU €IUHOJIMYHOTO HUCIOTHHUTENsHOTO oprana Kmmenta u mpoduee). [lpu
peanuzanuu baHKOM yCTAaHOBIIEHHOTO HACTOSIIIMM IyHKTOM T1paBa KiueHT o0s3aH
MPEeIOCTaBUTh B baHK KapTOuKy ¢ 00pa3namMu MOANUCEN U OTTHCKA MEYaTH, a TAKXKe, B CIaydae
HEOoOXOAMMOCTH 3asiBieHHEe 00 YCTAaHOBJIEHHMM KOJMYECTBAa W COCTaBa NOAMHCEH Ha
pacnopsbkenne Cueramu KnuenTta mo ¢gopme u MHBIC YCTaHOBICHHBbIE BaHKOM JTOKYMEHTHI,
HEOOXOMMBbIE JJIs IPUHITHUS KapTOUKH.

5.3.9. ucknroueH.

5.3.10. 3a6nokupoBats noctyn B cucteMy «METIB Business Online» ¢ Momenta
nosryueHusi bankom cBenenuii o cmene SIM-kaptel KnrenTa/YmonmHomouenHoro auna Kinuenra
(B TOM 4mcie, MOCPEICTBOM MPOTrPaMMHO-TEXHUUYECKOTO KOoMIUIekca baHka ¢ MCroiab30BaHUEM
CBEJICHUH, MOJIy4aeMbIX OT CETH MOOUIILHOTO ONEpaTopa), B IENISAX 3aIIUThI ICHEKHBIX CPEICTB
KnueHnra, ero mepcoHaNbHBIX JaHHBIX W COXPAHEHHUS OAHKOBCKOW TaWHBI. Pa30i10KupoBKa
nocryna B cucremy « METIB Business Online» ocymiecTBisieTcst HA OCHOBaHHH:

5.3.10.1. nguyHoro oOpamenuss Kmuenta B oduc banka ¢ mociemyromei (mocie
uneatudukarmu Knuenra/Ynomnomouennoro nuna Kinenra) peructpamnueii HoBoit SIM-kapThl
(yaukanpHOro HOMepa SIM-kaptei: IMSI) B mporpamMMmHO-TeXHHYECKOM KoMmiuiekce banka.
Corpynauk banka, mpoBoms mporenypy HWACHTH()UKAIMK, BIOpaBe 3alpamiuBaTh JTHOOYIO
uHpopMmanuio u nannele y Kinenra B nensx uaentuduxanuu Kinuenra.

5.3.11. ocymiecTBISATh KOHTPOJL cMeHBbl SIM-kapThl KirieHTa/YmolHOMOYEHHOTO JIHIA
Knuenra mo Homepy, ucnonbdyemomy Kiuentom/YnomHomodeHHBIM jauiioM KiueHrta mis
ayreatuduranuu B cucreMe «METIB Business Online», u, B cioy4ae BBISBICHUS TaKUX
(dakToB, MpUOCTaHABIMBATH IIpenocTapieHne qoctymna B cuctemy «METIB Business Online» 10
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noarBepxxaeHus Knuentom cmenbl SIM-kapTel B MOpsIKE, YCTaHOBJIEHHOM JloroBopom
KOMITJICKCHOTO OOCTY>)KHBAHHSI U TIPHIIOKEHUSIMU K HEMY.

5.3.12. nposepsaTe dakT BrageHus KineHTom/YmosHOMOYEHHBIM JuiioM Kiuenta
3aperucTpupoBaHHBIM HOMEpOM TeledoHa. B ciyuae BBISBICHUS MPU3HAKOB MPUHATIC)KHOCTH
3aperucTpupoBaHHOTO HOMepa TeleoHa TpPETbeMy JIMIY WIW HWHOTO  OTYYKICHUS
3apeructpupoBaHHoro Homepa Ttenedona, baHk wumeer mpaBo oTkazath KiueHTy B
WCIIOJIb30BAaHUU YKa3aHHOTO HoMmepa Tenedona st ayreHtudukanuu B cucreme «METIB
Business Online» /OTKJIFOYUTH HOMED Tele(hOHa OT YCIYTH CMC-HH(GOPMHUPOBAHUS.

5.3.13. B cmnywae BbIgBIeHHS ~ (akToB, yKazaHHBIX B 1. S5.3.11.  wm
5.3.14, mpuocranaBnuBark goctyn B cucreMy «METIB Business Online» ¢ ucnonbs3oBaHueM
ykazaHHoro Homepa tenedona Kmmenrta mo moarBepknenust Kinuentom cMmenbl SIM-kapTel B
MOpsIIKE, YCTAaHOBIEHHOM J[0rOBOPOM KOMILIEKCHOTO OOCTYKUBAHUS U MPUIOKCHUSIMU K HEMY.

5.3.14. bauk, ecnu uHoe He npenycmorpeHo denepanbHbiM 3akoHOM OT 07.08.2001 Ne
115-®3 «O mpoTUBOAEHCTBUM Je€TaNU3alui (OTMBIBAHUIO) 10XO0B, MOJIYYEHHBIX MPECTYIHBIM
nyTeM, 1 (UHAHCUPOBAHUIO TEPPOPHU3May, BIPaBe, MOJHOCTHIO WM YaCTUYHO MPHOCTAaHOBUTH
onepaunu KiveHnra, oTkasarb B COBEpPILIECHUU ONEpaLliU, B TOM YUCJIE B COBEPIICHUU OlEpaluu
Ha OCHOBaHUU pacnopsbkeHus KimeHrta, mpH yciaoBHM, YTO B pe3yibTaTe pean3alvy MpaBUil
BHYTPEHHETO KOHTPOJISI Y COTPYOHUKOB baHKa, BO3HMKAIOT MOJO3PEHUS, YTO Omepanus
CoBepIIaeTcs B LEJAX JIeralu3auuy (OTMBIBAHUS) T0XOAOB, MOJYYEHHBIX MPECTYIHBIM MyTEM,
Wi (pUHAHCUPOBAHUS TEPPOPU3MA.

yBe)lOMHCHI/IC 00 OTKaze B COBCpLIICHHHU oOIepaluyu B CJIydac HaJIU4Yud HOZ[OBpeHHfI, qTO0
OTIepaIlHsi COBEPIIACTCS B MEJIAX JIETATN3ay (OTMBIBAHHUS) JJOXOMOB, MTOJIYICHHBIX TPECTYITHBIM IIyTEM,
Wi (GUHAHCUPOBAHUS TEPpPOpPHU3MA, HAIPABISICTCS B CPOK HE TO3MHEE ISITH paboumx THEH co ITHS
MIPUHATUS TAKOTO PEIICHUS C HWCIOJIb30BAHHMEM OJHOTO W3 CIOCOOOB CBs3W, yka3aHHOro B m. 10.7.
JloroBopa KOMIUIEKCHOTO OOCTYKHBaHUS.

5.3.15. HmpHOCTAaHOBUTH 3aUUCIEHHE JEHEXKHBIX CpeacTB Ha CuUeT MO OCHOBaHUSM,
npeaycMoTpeHHbIM DenepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-d3 "O nHamumoHanbHOU
MJIaTeXKHOM cucteme".

[Ipucoenunsisice k JloroBopy KOMIUIEKCHOTO 0OOcHyxuBaHus, KJIHMEHT OHO3HAYHO
3asBJISIET U 3aBEPSIET CBOE COMIACHUE C YCIOBHUSIMH, YCTAHOBJICHHBIMU HACTOSIIUM ITYHKTOM.

5.3.16. bank BnpaBe 0TKa3aTh B 3a4MCIIEHUHN JIEHEKHBIX cpelicTB HAa CUeT B ciaydae, eciu
omepanusi MO 3aYMCICHHUIO JCHEKHBIX CPEICTB BbI3bIBacT y baHka comHeHHs, 1u0O0 B
pe3ynbTare pealv3aliy MpaBUJl BHYTPEHHErO KOHTPOJIS Y COTpYAHUKOB baHka, BO3HHKaiOT
MOJO3PEHUsI, YTO OMNEpalusi COBEPIIACTCS B LENAX Jeraau3aluu (OTMBIBaHUS) JI0XOJIOB,
MOJTyYEHHBIX MPECTYIMHBIM MTyTeM, WIH (UHAHCUPOBAHUS TEPPOPH3MA, a TAKKE B ClIyyae OTKas3a
Knuenra B npegocTaBieHuu CBEACHUN WKW JOKYMEHTOB, 3allpOIICHHbIX baHKOM B OTHOILIEHUU
orepanuy MO 3a4KCICHHUIO JIEHEKHBIX CPENCTB (WM B Cllydyae HEMOJHOTO MPEeAOoCTaBICHUS
3anpomeHHbIX  baHKOM  JTOKyMEHTOB W  CBeleHWil), oTkaza KimeHTa/eqHHOIMYHOTO
UCIIOJHUTENbHOTO opraHa KimeHta oOT yyacTus BO BCTped€ C  YIMOJIHOMOYEHHBIM
npencrasuteneMm banka (B ToM uucie, MOCPEACTBOM BUACOCBSI3H).

bank BmpaBe TPUOCTAHOBUTH HA CPOK, MPEIYCMOTPEHHBIA  JIEUCTBYIOIIUM
3aKOHOAATEIbCTBOM, 3aYUCIICHHE [EHEXHBIX CpeacTB Ha Cdyer, MOCTYMUBIIMX U3 HWHBIX
KPEIUTHBIX OpraHu3alui, B ciiyyae BbIsBIeHUS bankoM B aesrenbHocTH KineHTa npu3HakoB
COMHHTEJIbHBIX OTEPALMi U CIIETIOK WM B Cily4yae Haauuus y banka nomo3penuii, uto onepanus
[0 3a4MCIICHUIO JIGHEXHBIX CPEJICTB CBsi3aHA C Jieraju3alnued (OTMBIBAHHEM) OXO/OB,
MOJyYEHHBIX TPECTYIHBIM ITyTeM, WU (UHAHCUPOBAHHEM TEPPOPHU3MA.

[Ipn Hanmumm HEOOXOMUMOCTH (B ciiydae OTCYTCTBUsA y banka mHpopmanuu U wim
JIOKYMEHTOB, TMOATBEPKJIAIOIIUX IMPABOMEPHOCTh ONEpPAlUd WM TMPU HATUYUU TPU3HAKOB
COMHUTENbHBIX OTEpalfii U CAENO0K) B LENsIX MpoBeaeHus nmpoepku Kinenra, B ToM uucie, HO
HE OrpaHUYMBasCh, HA NpPEIMET pealbHOCTH aesrenbHocTH KineHra (B TOM uucie, HO He
OTPaHUYMBAsACh, MPOBEPKU HAJIMUUS MPOU3BOJCTBEHHBIX M TPYIOBBIX PECYpCOB Ha OKa3zaHUE
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yCIyT WIH MPOU3BOACTBO/peasin3aliio TOBApOB, 3a KOTOpble KIMEHTY MOCTYyNUIu JIeHEXKHbIE
CPEICTBA) W/WIM MCTOYHUKA TPOUCXOXKICHHUS JCHEKHBIX CPEACTB N0 3a4UCIICHUS TaKUX
neHexxHbIX cpenacts Ha Cuer Knnenta bank Bnpase:

- 3arpocuTh y Kitnenra nro0bie JOKyMEHTHI U HH(OpMAIIHIO;

-IPOBECTM  BCTpeduy (B TOM 4YHMCI€ C  HCIOJb30BaHUEM  BHJEOCBSA3H) C
KineHToOM/€IMHONMMYHBIM ~ HCTIOTHUTEIBHBIM OpraHoM KimeHTa [Uisi TOJYy4YeHHs] YCTHBIX
MOSICHEHUH OTHOCUTEIBHO MCTOYHMKA MOCTynuBIIMX B bank misa KnneHra neHeXHbIX CpeacTB,
XapakTepa OMepalyuy U MPOYUX CBEICHUNM OTHOCHUTEIBLHO OINEpaliy M0 3aUUCICHUIO0 JEHEKHBIX
cpeacts Ha Cyer.

B cnydae otkaza banka B 3auncieHun JeHexHbIX cpeactB Ha Cuer Knuenra, neHeXHbIE
CpeACcTBa BO3BpamaloTcsi baHKOM OTHpaBUTENO B CPOK, MPEAYCMOTPEHHBIN NEUCTBYIOIIUM
3aKOHOAATEIHCTBOM.

5.3.17. ocymecTtBiasaTh (GoTO, BHIEO U ayduo (UKCAIUI0  B3aHMMOICHCTBUS
Knuenra/Ynomnomouennoro ymna Kinuenrta ¢ bankom, B TOM 4ucie, HO HE OTPaHUYUBASCh, HA
BcTpeuax Kimenra/YnonHnomouenHoro nuna KiueHTa ¢ yHmOJHOMOYEHHBIMU COTPYIHHUKAMHU
banka, mpu oOpamennn Kinenrta/YnomHomouenHoro numa Kimenta mo Ttenedonam banka,
pa3MmenieHHbiM Ha Caiite banka, B 1ensix, B TOM YHUCJE, HO HE OrPaHUYMBASICh, KOHTPOJIS
KadecTBa oOciyxuBaHus KinreHToB corpynHukamu banka, ¢pukcanuu oOpamenuii KinueHros B
baHK MO CHOpHBIM W/WJIM TIPETEH3MOHHBIM BOIpocaM, oOecredueHusl Oe3onacHocTH banka u
neHexHbIX cpeactB Knrento banka u npecedeHus MOMbITOK MOJYYEHHs JOCTYIA K CPEACTBAM
ynpasieHust Cuerom/Cueramu KiineHTa MOIIEHHUYECKUM ITyTEM, a TaKXkKe JIJIsl IPeI0CTaBICHUS
KiuenToM ¢ MCmonb30BaHUEM BUICOCBSI3U CBEACHHN/TOSCHEHN baHKy OTHOCUTENBHO KaKOM-
anbo omepauuu wid ciaeiaku KimeHnrta, B TOM 4yMcie omepaluy MO 3a4MCIICHUIO JCHEKHBIX
cpenctB Ha Cuer Kiuenrta. baHk BmpaBe XpaHHUTh MOJIyue€HHBIE (OTO, BHIEO U ayaHo
Marepuasibl He MeHee 5 JeT ¢ Aarhl okoH4YaHus oOciyxuBaHus Knuenra. bank He Bmpase
pacmpoCTpaHATh M pa3Memarh B OTKPBHITOM JOCTyne (OTO, BHUACO M ayduO MaTepHalbl,
comepkamue (ukcanuo B3aumosehcTBus Kimenrta/YmonHomoueHHoro numa KiueHta ¢
Bankom 6e3 mpsiMoro mucbMEeHHOTO cornacus Knuenta Ha Takue nelicTBus. baHk Brpase
UCIIONB30BaTh (OTO, BHIEO M ayAHO MaTepuaibl colepkaniue (UKCAIUI0 B3aUMOJCHCTBUS
Knuenra/YnonnomouenHoro ymna Knuenta ¢ bankom B kauecTBe J0Ka3arelbCTB B CYIE B
ciydae cyaeOHOro pa3ouparenbcTBa Jr000ro cropa ¢ Kimuentom, a Takke MpeaocTaBisTh (OTO,
BUJICO U ayHO0 MaTepHualbl MPABOOXPAHUTEIBHBIM OPTaHaM 110 KX MOTUBUPOBAHHOMY 3alpoCy U
UCKJIIOYUTETIBPHO B Cly4yae Haiauuus oO0si3aHHOCTH baHka mpenocTtaBUTh Takue marepuaibl B
COOTBETCTBUM C JECHCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoit depepanuu, a Takxke IO
TpeboBaHMIO/3anpocy cyaa (MpU yCJIOBHHM, 4TO baHKOM ocymiecTBisuiack (GoTo, BHUACO WU
ayauo ¢uKcalus COOTBETCTBYIOIIETO B3aUMOJICHCTBUS, U baHK, HA MOMEHT COOTBETCTBYIOIIETO
3ampoca, He YHUYTOXHWI ux). DPoTo, BUAEO W ayIuoMarepuasbl, CO3JaHHbIE Ha OCHOBAaHUU
JAHHOTO MYHKTA, MPpeIHa3HauY€Hbl UCKIIOUUTENBLHO Il BHYTPEHHETO MoJib30BaHUs baHka, u He
npenocrtapisaroTcss Knuenty/ YmonHomouenHoMy sy Knumenrta. KiumeHT, mpucoenuHSACh K
YCIOBUSIM UM TOJOXKEHHSM JloroBopa KOMIUIEKCHOTO OOCTY)KUBaHUS, TOJTHOCTBIO U
0€30roBOPOYHO COIVIAIIAETCS C MOJIOKEHUSIMU HACTOSIIETO MyHKTA.

5.3.18. B OAHOCTOPOHHEM TOpSAKE YCTAaHABIMBAaTh IepedeHb HH(pOpMaLUH,
npenoctapisieMoit bankom Knnenty Ha ocHOBannu KogoBoro ciioBa.

5.3.19. npenocraBiuaTrk uMHpOpMaIMioo 0 ¢akre 3aKiaroueHHS J[oroBopa KOMILUIEKCHOTO
oOcnyxuBanus ¢ KiameHnrom u gare ero 3akitodeHus areHty banka, npusnekiiemy Kinenra Ha
obcnyxuBanue B bank. Ilpucoenuusisice k JloroBopy KOMIDIEKCHOTO oOcmykuBaHusi, KineHT
OJTHO3HAYHO JIaeT CBOE cOIVlache Ha MpPENOCTaBJIEHHE BBILICYKAa3aHHON WH(OpMalMu areHTy
banka.

5.3.20. B ciuyuae HempeaocTaBieHHus KiameHTOM 3ampammBaeMoil B COOTBETCTBUU C
nyHktoM 5.2.10 uHoOpMamuu, a Takke B HHBIX CIIy4asx, YCTAHOBIEHHBIX DenepalibHbIM
3akoHOM 0T 28.06.2014 N 173-®3 "O06 0coOeHHOCTAX OCYIIECTBICHUS (PMHAHCOBBIX OIepaIiui
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C MHOCTPAaHHBIMH Tpa)<IaHaMU U IOPUIWYECKUMU JIMIIAMHU, O BHECeHUU u3MeHeHuil B Komekc
Poccuiickoii  ®epeparu 00 aIMUHUCTPATUBHBIX IPABOHAPYIICHHUSX W MPU3HAHUU
YTPaTUBILIUMU CUJTY OTJICIbHBIX MOJOXKEHNUN 3aKOHOIATEbHBIX akTOB Poccuiickoit deneparuu’,
otka3ath KilmeHTy B coBeplIeHUH ornepauuid, U (UJIn) pacTOPrHYTh B OJHOCTOPOHHEM MOPSIKE
JloroBop KOMIUIEKCHOTO OOCTyXKUBaHHS, yBelIOMHB 00 3ToM KimeHTa He mosgHee OJHOTO
pabodero JHs, CASIYIOIIETO 3a THEM MPUHSATHUS PELIICHUS.

5.3.21. ycTaHaBIMBaTh OTPaHUYCHHS HA OKa3aHWE YCiyr, /[OmOJHUTETBHBIX CEPBUCOB
IpU OTCYTCTBUM TEXHUYECKOM BO3MOXHOCTH, HAJIMYUM OCHOBAHMM TOJ03pEBaTh AOCTYI
HEYIOJTHOMOYCHHBIX JuIl K JImunomy kabunery Kimenta B cucreme ««METIB Business
Onliney», Cueram Knmenra, wim K WHOW HWHGOPMALUU TO3BOJIAIONIEH MONYYUTh AOCTYN K
JNEHEeXKHBIM cpencTBaM KiimeHTa, a Takke B MHBIX CIIydasx, MPEIyCMOTPEHHBIX AEHCTBYIOIIUM
3akoHozarenbcTBoM Poccuiickoit deneparmu u/mnum JJoroBopoM KOMIUIEKCHOTO 00CITYKHBAHUS.

5.3.22. OnokupoBarh JAcicTBUE ompeneneHHor KoprmoparuBHOW OaHKOBCKOW KapThI
(kapT), TpUHATH pemieHre 00 u3bsATHH KoproparuBHOW KapThl (KapT), oTka3arb KiueHTy B
npoBefeHun onepaunii no CueTy i1 OCYIIECTBICHHUS pAcCueTOB C HCIOJIb30BAaHUEM
KOPIIOPaTUBHBIX KapT, B CIy4asx, NPpeAyCMOTpeHHBIX [IpaBuiiaMmu oCyiiecTBI€HHs pacueToB M0
omepanusiM C  HCIOJb30BaHWEM KOpIOparuBHBIX OaHKoBckuXx kapt B IIAO AKDB
«MetammuuaBectOank» ([Ipunoxkenue Ne 2 k JIoroBopy KOMILJIEKCHOTO 0OCTY)KUBaHHS ).

5.3.24. npuocranaBmuBarth obcmykuBanue Kimenrta B cucreme «METIB Business
Online» B mopsake W B ciaydasx, MPEeIyCMOTPEHHbIX PermamMeHTOM OOMEHa 3JIEeKTPOHHBIMU
JIOKYMEHTaMHU.

5.3.23. B cnywyae HempenoctaBineHuss KimeHtom 3ampammBaemoil mHpopmanuu bank
BIIpaBE HCIIOJIb30BATh BCE MEphl, MPEIYCMOTPEHHbIE JEUCTBYIOIIUM 3aKOHOAATEIbCTBOM
Poccuiickoit ®@enepauun, B ToM uucie PenepanbHbiM 3akoHOM OT 07.08.2001 Nell5-d3 «O
MPOTUBOJCHCTBUM Jieranu3anuu (OTMBIBAHHUIO) JOXONOB, MOJYYEHHBIX MPECTYNHBIM IyTEM, U
(UHAHCUPOBAHHIO TEPPOPHU3IMAY.

5.3.24. otkazars Kienty B npoBeeHun onepanuii mo C4eTy B CIEAYIOMMX CIydasx:

- bank He wuMeeT BO3MOXHOCTM WCIONHHUTH 00s3arenscTBa 1o JloroBopy
KOMITJIEKCHOTO 0OCITy>KMBaHUs B CBsI3U ¢ CaHKUMSAMHU, B TOM YHCJIE, HO HE OTPAaHUYUBASCH, IPU
3aKpeITHH baHKy KOppPECTOHIEHTCKUX CYETOB, IPU OTCYTCTBHUM BO3MOXXHOCTH BBIMOJIHEHUS
bankoMm nepeBoja B BaJt0Te paclopsKEHUs P HaMM4uK y baHka sIBHBIX OCHOBaHUU IMOJIararhb,
YTO CYHIECTBYIOT PUCKH, CBSI3aHHBIC C HE MOCTYIUICHHEM JEHEXHBIX CPEICTB B MHOCTPAHHOMU
BaJIIOTE Ha CueTa Mojyvaresiei, OTKPhIThIE B IPYIHMX KPEAUTHBIX OPTaHU3ALUAX/ HHOCTPAHHBIX
OaHkax, B TOM  4YHCIIE pUCKH  ONOKMPOBaHUS  (3aMOpPaXUBAHUS)  JICHEKHBIX
CPEICTB/IIPUOCTAHOBIICHUS TIEPEBOJIa JIEHEKHBIX CPEICTB/ HEBO3MOKHOCTH BO3BpaTa IjIaTexa
(IeHeXKHBIX CpeACTB) / BO3MOXHOTO JANBHEUIIET0 CIUCAHUS JCHEKHBIX CPEICTB Ha
CHEIMAbHBIN CUET PEerylsTOPHOTO0 OpraHa MHOCTPAHHOIO TOCyAapCTBa/COr03a rocyaapcTs, IO
MPUYMHE BBEJICHUSI MHOCTPAHHBIM FOCYJapCTBOM WJIM COI03aMU MHOCTPAHHBIX FOCYIAPCTB, WU
MEXIYHapOIHBIMH OpraHU3alUsIMU B OTHoIIeHNMH baHka win OaHka-mocpeAaHuKa, Wid OaHKa-
KOppECTIOHJIeHTa, WX OaHKa-Mojay4yarelns, Wi B OTHOIIEHWUU BCEW (UHAHCOBON CHCTEMBI
Poccuiickoit @enepanun (B T.4. B OTHOIIEHWH BCEX KPEAUTHBIX OpraHU3allid, CO3/aHHBIX B
COOTBETCTBUM C 3aKOHOAATEAbCTBOM P®), MM B OTHONIEHUH TMOIy4aTess JEHEKHBIX
cpenct/Knuenrta, g00BIX, B T.4. SKOHOMHYECKHUX, (DMHAHCOBBIX W/WJIM TOPTOBBIX CAHKIIWU,
aMOapro, /WM MO MPUYMHE 3aKPBITUS baHKy KOPPECHOHIEHTCKUX CYETOB B HMHOCTPAHHOMN
BaJIlOTe, OTKIIOUeHUs baHka, OaHKa-KOppPECIOHIEHTa, OaHKa-MOCpeIHUKa, WIH OaHKa-
MOJTy4aTesisi OT MEXIyHapOAHBIX CHCTEM Mepeaay (PMHAHCOBBIX COOOLICHUN MEXAy OaHKaMH,
B T.4. oT cucreMbl SWIFT (CBUDT), nmo nmpuumHe BBEACHHUS HMHBIX OTPAHUYUTEIBHBIX MEP,
ar00 MpU HAIWYUU MOTEHIIMAIBHOTO PUCKa, M3BeCTHOro banky o BBeaeHun CaHKIUN W/Win
MHBIX OTPAHUYUTENBHBIX MEp B OyIyIIEM;

- ucrionHeHne bankoMm 00s3arenbCTB N0 JIOTOBOPY KOMIUIEKCHOTO OOCITY>KHBaHUS
MOXKET IpuBeCTH K HapymieHuto CaHkiuil u (WiM) K TOMY, 4To baHK MOXET cTarh JUIOM,
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NOANAJAOIIUM MO MX JeiicTBMe, M (MIM) MOXET IOBJIeYb IpuBIeYeHUE baHka K
OTBETCTBEHHOCTHU U NMpUMEHeHHUe K banky mep Bo3neicTBus B cBsi3u ¢ CaHKUIUSAMUY;
- B oTHOIIeHnH Kinenra i ero adpGuinpoBaHHbIX JIML BBeAeHbl CaHKLINY;

- Hapymenue KimeHToMm o00s13aTenbCTB, MpelyCMOTPEHHBIX IMyHKTOM 5.2.17. JloroBopa

KOMIUIEKCHOTO OOCITyKUBaHMUS.

5.3.25.mpu ycraHoBneHMH OaHKOM — KoppecroHaeHTOoM baHka, B ToM 4wmcie
MHOCTPAHHOM OpraHu3alMell/HalMOHAJIbHBIM HMHOCTPAaHHBIM OaHKOM, OrpaHWYEeHHH Ha
UCIIOJIb30BaHHE JICHE)KHBIX CPEJCTB, HAXOIAIIMXCA Ha KOPPECIIOHIEHTCKOM cuete banka, B ToMm
Yyciae IPU HEUCHOJIHEHUH pacHopspDkeHU baHka 10 KOppPECHOHAEHTCKOMY CYETy I10
He3aBuCAIUM oT banka mpuumHaMm, baHk BhpaBe OrpaHMYUTH OINEPALUU IO 3aYHCICHUIO
neHexHbIX cpenctB Ha Cuera KimeHTOB M (WIM) CIIMCaHMIO JIEHEXHBIX cpeacTB co CueToB
KnuentoB B pasmepe, paBHOM CyMMe, Ha KOTOPYIO HAJIOXKEHbl OrpaHHUYEHHUS IO
KOPPECHOHEHTCKOMY cueTy baHka.

5.3.26.c uenplo peanuszalMM MpaBa, IPEIyCMOTPEHHOro IyHKToMm 5.3.25. JloroBopa
KOMIUIEKCHOTO OOCITY’)KUBaHHUsI, ONIPEIEIUTh IPOLIEHT 3a0JIOKUPOBAHHBIX JEHEXKHBIX CPEICTB Ha
BCEX CUETAX/KOPPECHOHCHTCKUX cueTax baHka oT 00IIero Koim4ecTBa JIEHEKHBIX CPEJICTB Ha
BCEX CYETAX/KOPPECHOHJEHTCKUX cyeTax baHka M OrpaHMYMTH ONEpalu IO CHHCAHUIO
NeHexHbIX cpeactB mo Cueram Bcex KIIMEHTOB B COOTBETCTBYIOIIECH BalioTe B pazMepe
YKa3aHHOTO ITPOLIEHTA OT CYMMBI OCTaTKa JEHEXKHBIX CPEJCTB Ha KaxkaoMm Cuere.

5.4. baHk o0s3aH:

5.4.1. ocymectBaaTh oOcmyxuBaHue KiueHTa, pPYKOBOACTBYAChH TIpaBWJIaMU U
TpeOOBaHUSIMHU, YCTAHOBJICHHBIMH JICHCTBYIOIINM 3aKOHOAATeIbcTBOM Poccuiickoit deneparym,
HOPMAaTUBHBIMU akTaMu banka Poccun, BHYTpEHHUMH peIJIaMEHTAMH, IPaBHIIAMH,
UHCTPYKUMsAMU baHka, a Taxke MNOJoKEeHHAMU JloroBopa KOMILIEKCHOTO OOCITY)KMBAaHUS U
NPWIOKEHUH K HeMy, a KimueHT o0s3aH oruraunBath yciayru baHka B pasmepe, yCTaHOBICHHOM
Tapudamu banka u B mopsiake, yCTaHOBIEHHOM J[OrOBOpOM KOMITJIEKCHOTO OOCITY)KMBaHUS U
MPUIOKEHUSIMU K HEMY.

5.4.2. crtporo coOmomarh TaiiHy cueTa, BKIajga (Ierno3uTta), OAHKOBCKYIO TalHy U
packpbiBath uH(pOpMamuio o KioueHte Tompko B CAyYasX, NOPsIMO TPETyCMOTPEHHBIX
JNIEUCTBYIOIIMM 3aKkoHoOJaTeabcTBOM Poccuiickoit ®Penepanuu U J[oroBOpoM KOMILIEKCHOTO
00CITy)KMBaHHS.

5.4.3. mpuMeHUTh MepHl MO 3aMOpaXHBaHUIO (OJOKWPOBAHMIO) EHEKHBIX CPEJICTB WIIH
MHOTO UMYILECTBA TMocjie BKiIoueHus KimeHta B mepedeHb HSKCTPEMUCTOB, NEPEUYHU
OopraHu3anii ¥ (QU3NYECKUX JUI], CBSI3aHHBIX C TEPPOPU3MOM WM C PACIPOCTPAHEHHUEM
OPY)KHSI MAacCOBOTO YHHUTOXKEHHUS, COCTABIISIEMbIE B COOTBETCTBUU ¢ pemeHusiMu CoBeta
6e3onacHoctu OOH, mpu HaMUYUU penieHUsT MEXBEIOMCTBEHHOTO KOOPIMHAIIMOHHOTO OpTaHa,
OCYIIECTBIISIONIECTO (PYHKIIMUA IO TMPOTHBOACHCTBUIO (DMHAHCHPOBAHUIO TEPPOPH3MA, B CPOKH,
YCTaHOBJICHHbIE IEHCTBYIOIIUM 3aKOHOAATEIHCTBOM.

5.4.4. npUOCTaHOBUTH OMEPALNH, 32 UCKIIOUEHUEM OTEpaluid MO 3aUUCICHUIO JCHEKHBIX
cpenctB, nocrynuBmux Ha Cuet, Ha 5 (Ilams) pabounux gHEH CO JHS, KOTJA PACTIOPSIKECHUE
KnuenTta o ee OCYIIECTBICHUU AOKHO OBITH BBIMTOJHEHO, B COOTBETCTBUU C JICUCTBYIOIIUM
3akoHoJaTenbcTBOM Poccuiickoit denepanuu.

5.5. Knuent npu ucnosns3oBanuu JInunoro kabunera «METIB Business Online» 00si3yercs
HE pa3MeliaTh JIOKHYIO, BBOJAAIIYIO B 3a0NyKIEHUE, YHUYM)KUTEIbHYIO U OCKOPOUTENIbHYIO
UH(OPMALHIO.

5.6. CtopoHBI 0053YyIOTCS COXpPaHATh KOH(MUICHIIMAIBHOCTh COAEPIKaHUS DJICKTPOHHOTO
nokymenta, Cpeacts ayrentudukanun, Kmoueit OII, a Take mo0oil qpyroit mHpOpMarmy,
craBmieil wu3BectHoM CTopoHamM B mpolecce 3akitodeHus JloroBopa KOMIUIEKCHOTO
00CITyKMBaHUS ¥ B XOJIE €r0 MCIIOJHECHHUS, 32 HCKIIFOYCHUEM CITy4aeB 0053aTeIbHOTO PACKPBITHS
nH(}OpMAITU B COOTBETCTBUH C TPEOOBAaHUSIMH JEHCTBYIOIIETO 3aKOHOAATeNbcTBa Poccuiickoi
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®denepanuu, npeaocrarieHus bankom mHbopmanuu [laptHepam banka B 1ensx MOIKITIOYCHUS
Knuenty u paboTsl JlONMOJHUTEIBHBIX CEPBHCOB, NPEAOCTABICHHS HH(POPMAIMM areHTam
banka, ocymecTBisgomuM npusieueHre KiueHToB Ha 00CiyKUBaHuUE.

5.7. CtopoHb! 0071a/1a10T UHBIMU TIPaBaMU M HECYT MHBIE OOSI3aHHOCTH, IPEIyCMOTPEHHBIE
JIEUCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoit denepanuu.

IJIABA 6. OTBETCTBEHHOCTH CTOPOH. IPETEH3UOHHBIN
HOPAAOK PASPEHHIEHUA CITOPOB

6.1. CropoHbl HECyT OTBETCTBEHHOCTb 33 HEHUCIIOJIHEHHE WM HEHaJJexaliee
UCIIOJTHEHHE O00sI3aTEeNbCTB, YCTAHOBJICHHBIX JIOTOBOPOM KOMILJIEKCHOTO OOCTYXHUBaHUS U
MPUJIOKEHUM K HEMY, B COOTBETCTBUM C JEHCTBYIOLIMM 3aKOHOAATEILCTBOM Poccuiickon
Oenepanyu, ycaoBusiMu J{oroBopa KOMIUIEKCHOTO 00CITY>KUBAaHUS U MPUIIOKEHUN K HEMY.

6.2. bank He HeceT OTBETCTBEHHOCTH 3a cOou B pabore moutsl, IHTEpHETA, CeTel CBSI3U
Wi 000pyIOBaHUsA, BO3HUKIINE HEe MO BUHE baHka, moBiekiue 3a coO0N MpHUOCTAaHOBIICHUE
obcnyxuBanus Knuenra B pamkax cuctembl «METIB Business Online» Ha ycnoBusix Jloroopa
KOMITJIEKCHOTO OOCTY)XMBaHHMSI M TPHIOKEHUI K HeMmy. baHk Takke OCBOOOXIAeTcs OT
UMYIIECTBEHHOW OTBETCTBEHHOCTH B CIIy4ae TEXHUYECKUX cOOEB (OTKIIIOYCHHE/TIOBPEXKICHUE
ANIEKTPONUTAHUS U CeTel CBsA3H, cOO, HEHCITPABHOCTU WUJIM OTKa3 MPOTPaMMHOI0 o0ecreueHus,
B TOM YHCIE€ B TOM YHUCJI€ MPOrPaMMHOTO OOECTEeYEHHS MPOIIECCHHTOBOTO IIEHTpa M 0a3bl
naHHbIX baHka, TexHuuyeckue cOOM B IJIATEKHBIX CHCTEMax), a TAaKK€ B HMHBIX CHUTYyalHsX,
HaXOIAIIMXCs BHe cdepbl KoHTpons baHka, moBiekmmx 3a co0oil HeBbIMONHEHHWE baHkoM
ycioBui JloroBopa KOMIUIEKCHOTO OOCTYKUBAaHUS U MPUJIOKEHUN K HEMY.

6.3. baHk He HeECeT OTBETCTBCHHOCTH, €CIH Jr00as WHopMaIus, OmyOIMKOBaHHAs
bankom B ycTaHOBiIeHHOM J{OrOBOpOM KOMIUIEKCHOTO OOCIY>KHMBaHUSI MOPSAKE U CPOKH, HE
ObL1a TOJTyYCHA W/MIIM M3Y4YCeHa W/WITH HeTIPaBHIIBHO MOHsATa KitneHToMm.

6.4. OtBerctBeHHOCTh banka mnepen KiumeHTOM oOrpaHu4YMBaeTCs JTOKYMEHTAJIbHO
MOJTBEPXKACHHBIM yIIepOOM, BO3HUKIINM y KimeHTa B pe3ynbTare HEelmpaBOMEPHBIX NEHCTBUI
i Oe3neiicTBrus baHka, NEMCTBYIOMIETO MPEIHAMEPEHHO WM C TPyOOH HEOCTOPOKHOCTHIO.
bank He HeceT OTBETCTBEHHOCTh 3a MPHYMHEHHE KOCBEHHO, MOOOYHO WIH CIyYaiHO
BO3HMKIINX YOBITKOB W/WJIW yiepOa (BKIIIO4Yash YIYIICHHYIO BBITOAY), Aaxe eciu KiaueHT Obut
yBemomIieH 00 3ToM bankom.

6.5. Kiuent Hecet nepen baHKOM OTBETCTBEHHOCTH 3a MPUIMHEHHBIN yIIEpO M PacXoIbl
banka, Bo3HuKIIME B pe3ynbrare HapyuieHuss Kimentom ycnmoBuit JloroBopa KOMILIEKCHOTO
oO0CHyXMBaHUsI M TPUIOKEHUH K HEMY, 3aKOHOJATEIbHBIX WJIM HOPMATUBHBIX AaKTOB, U
00s13yeTcs 1Mo MPeIbSIBICHUN COOTBETCTBYIOIIETO TPEOOBAaHUSI BOZMECTUTh baHKy MpUYMHEHHbBIS
YOBITKH B TOJHOM OObeMme B TeueHue /4 (Yemwvipnaoyamu) KaneHAAPHBIX AHEH C MOMEHTA
NpeabsIBICHUS Takoro tpeboBanus. [lpu HeynoBIeTBOpeHHH Takoro TpedoBaHusi baHk BrpaBe
B3bICKaTh CYMMY IIPUUYUHEHHBIX YOBITKOB B CYJI€OHOM MOPSIKE.

6.6. Bce cmnopsl u paszHornacusi Mexay bankom u Kimentom pemarorcs mytem
neperoBopos. [Ipn HenocTmxennn CTOpOHaMH B3aMMOIIPHUEMIIEMOTO PEIIEHMS, CIIOP MOAJIEKUT
paspemieHui0 B ApOuTpakHOM cyne T. MoOCKBBI Tpu ycnoBum cobmroneHuss CTopoHaMu
MPETEH3UOHHOTO TOPAJIKA Pa3pelIeHus CIIopa.

6.7. B cnyuae Bo3HMKHOBeHUs y KimeHTa BO3paXeHMM WM CHOPHBIX CHUTYyalUH
(MHIKMJEHTOB) B mpoluecce obciyxuBanus, KiueHT BnpaBe nmpeabsBuTh baHKy mpereH3uio B
[Mucemennoit popme (Ha OymMakHOM HoOcuTene Wid B (opMe DJIEKTPOHHOTO JOKYMEHTa) B
teueHue /0 ([ecsamu) KajaeHIApHBIX THEH C MOMEHTAa BO3HUKHOBEHHUS CHOpHOHM curyaruu. K
MPETCH3UH TPUKIIABIBAIOTCS JAOKYMEHTHI, MOATBEPKIAIONINE O00OCHOBAHHOCTH 3asBISIEMBIX
JIOBOJIOB.
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6.8. baHk paccmarpuBaeT MOpeTeH3WI0, NOCTynuBIIyl0 OT Kimenrta, B TeueHue 30
(Tpuoyamu) xaneHmapHBIX JHEW ¢ MOMEHTa €€ TOJIy4YeHHs, eclii OoJiee JUIUTEIbHBIA CPOK HE
YCTAHOBJICH JICMCTBYIOIIUM 3aKOHOAATEILCTBOM Poccuiickoit @eaepanuu.

6.9. baHk He HeceT OTBETCTBEHHOCTH 33 HECBOEBPEMEHHOE OCYIIECTBICHUE PACUETOB IO
Cuery, eciu omepanuu MO KOPPECHOHIEHTCKOMY cdeTy baHka 3aaep)KuBaloTCS B pe3yabTare
neiictBuii / OesneiictBuii banka Poccuu, ero moapasneneHuii, onepaTropoB yCIyr IUIATEKHON
UHOGPACTPYKTYpbl, OAaHKOB — KOPPECIOHAEHTOB WU HHBIX TPETbUX JIUI, O0ECTIEeUMBAIOIINX
COBEpIIICHHE OIEepaIfii 0 KOPPECIOHACHTCKOMY cueTy baHka, B TOM 4uCle TIpU BBEIACHUU B
nevictBue Canknuii B oTHomeHun banka w/mnm Knuenra wim ero ad@uivpoBaHHBIX JIHII,
BBEJICHUH BPEMEHHBIX CIHEIHMAIBHBIX PEXUMOB IEPEBOIOB JECHEKHBIX CPEACTB yKa3aHHBIMU B
HACTOSIIEM ITyHKTE JINLAMHU.

6.10. bank He HeceT OTBETCTBEHHOCTH BCJIEJCTBUE HECAHKIIMOHMPOBAHHOTO JOCTYyNa K
MoOunsaomy yctporictBy Knmenta, Kmrouy DI, CpeactBam ayreHTH(UKAIMH, YCTPOUCTBY
Pyroken OIIl m uX WCMONB30BAHUIO TPETHUMHU JIMIIAMH, 32 pas3lalleHHe HH(OPMAIIHH,
COCTaBJISIIOIIEH 0aHKOBCKYIO TaiHy, pu MudopmupoBannn 06 onepanusx nmo Cuety Ha HOMepa
MOOWJIBHBIX TeNne(OHOB, aapeca HIEKTPOHHON TIOYTHI, MPENIOCTaBICHHBIX KiueHToOM s
yKa3aHHBIX IeJIel, B clydyasix, Korjaa Takas HHpopMalus craja JOCTYIHA HEYIOJTHOMOYEHHBIM
nunaMm He 1o BuHE baHka, a Takke 3a HemoyyueHue/ HECBOEBpEeMEHHOe moiydeHne Kimentom
YBEIOMJICHUH, HaIpaBICHHBIX BaHKOM B YCTaHOBJICHHOM TMopsiake yepe3 JIMuHbI KaOWHET
Knuenta B cucreme « METIB Business Online».

6.11. bank He HeceT OTBETCTBEHHOCTH 3a IOCJEICTBUS HCIOJHEHUS TOPYYEHU,
BBIIAaHHBIX HEYNOJHOMOUYEHHBIMHU JIMIIAMH, B TEX CIydasX, KOrIa C HCIOJIb30BaHUEM
NPEeIyCMOTPEHHBIX Tporenyp baHKk He MoOr yCTaHOBUTH (PakTa BbIIAYU PACIOPSIKEHUS
HEYIOJTHOMOYEHHBIMH JIUIIAMH.

6.12. bank He HECET OTBETCTBEHHOCTH B ClIy4ae UCMOJb30BaHus KimeHToM [iis ocTyna
B JInunsnii kabunet Kimenra B cucreme «METIB Business Online» MoOUIBHBIX YCTPOUCTB U
KOMITBIOTEPOB, Ha KOTOPBIX YCTAHOBJIEHO M MCHOJb3YeTCS HEIULEH3MOHHOE MPOrpaMMHOE
obecrieueHne W/WIM ycTapeBlliee MpOrpaMMHOE oOOecreueHne, B TOM YHCIE, HO HE
OTPaHUYUBASACH:

- HUCTOJNB3yeTcs omepanuoHHas cuctema 10S HmKe TpeanoclieaHei peaan3oBaHHOU
oduIIMaITbHON BEPCHUH;

- UCTIONIb3YeTCsl onepanonHas cucreMa Android HIKe TpeAnocieHel peann30BaHHON
oduIIMaITbHON BEPCHUH;

- YCTPOMCTBO MOABEPTHYTO KAKUM-THOO CHUCTEMHBIM MOAH(UKAIUAM (HApUMep, HO HE
orpannuuBasich, Jailbreak), Ha ycTpoicTBE HE NOIJICPKUBACTCS H3OJALMS BBITOJHICMBIX
porpamm, Ha YCTPOMCTBE BKIIIOUEH pexxuM cyneproib3obaress (ROOT);

- nonkmoueHue k cucreme «METIB Business Online» ocymectsusiercs uepes
HE/IOBEPEHHBIE Proxy cepBepa, OTKphIThie Wifl ceTu;

- Ha YCTPOHMCTBax HCHONB3YIOTCs Opaysepsl (Microsoft Internet Explorer, Microsoft
EDGE, Mozilla, Chrome, Safari) ¢ ycTaHOBICHHBIMH HEO(DHUITHATBHBIMHY IIATHHAMU;

- Ha YCTpPOWCTBaX HE YCTAHOBIEHO M HE paboTaeT AaHTUBHPYCHOE MPOTrpaMMHOE
obecriedueHre ¢ MEHCTBYIOIIEH NUIEH3MEH M OOHOBICHHBIMHU (AKTyalbHBIMH) 0a3aMH JTAHHBIX
BHUPYCOB U BPEJOHOCHBIX MPOTpamm,

bank He HeceT OTBETCTBEHHOCTH 3a ymepd W YOBITKH, TpuUYMHEHHbIE KimeHTty
BO3MOXKHBIM HECAHKIIMOHHPOBAHHBIM JIOCTYIIOM HEYNOJHOMOYEHHBIMU JIMLaMU B JIM4HBII
kabuner Kimenra B cucrteme «METIB Business Online», 3a MOLIEHHHYECKHE IE€HCTBUS
TPEeThUX JHIl B oTHOIeHUH KiiveHTa, B CBSI3U ¢ BO3MOXHOW KOMIIpOMETaluell nHpopMaluu u
nanHbix Kimrenra, HeoOxonumeix 1t noctymna B cuctemy «METIB Business Online».

6.13. B cinyuyae eciu wucnoib3oBaHue KIIMEHTOM CTOPOHHUX, HE MPEAOCTaBICHHBIX
BankoMm, MporpaMMHBIX MPOAYKTOB, CPEACTB M OHJIAWH-CEPBUCOB B IENAX MOIKIIOUEHUS K
cucreme «METIB Business Online», coopa/monydenns nanubix Knuenra uz cucrembl «METIB
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Business Online», HampasieHust 3anpocoB u 3amada B cuctemy «METIB Business Onliney,
npuHecno yosiTkn w/mnm ymepO banky, KimeHnT o00s3yeTcss moaHOCTBIO W G€30TOBOPOYHO
BO3MECTHTh BaHKy It0OBIe CBSI3aHHBIE C ATUM YOBITKM W/WIM ymepO, Kak MpsMOH, TaKk W
KOCBCHHBIH, a TaKXKe MOJTHOCTHI0O BO3MECTUTh baHKy Bce YOBITKH, yIiepO, 3arparhl B Clydyae
npenbsaBieHus K banky TpeOoBaHuil/ mpeanmucaHHil/ UCKOB CO CTOPOHBI KOHTPOJIHPYIOIIHUX
TOCYIapCTBEHHBIX OPraHoOB, B TOM YHUCJIE, HO HE OorpaHnyuBasch, banka Poccun, ®enepanbHoit
Hamnorosoii ciy»0b1, MUHUCTEpPCTBA BHYTPEHHUX JIEJI, a TAK)KE B Cliydae MpeabsBiIcHUs baHky
TpeOOBaHUI1/ ICKOB CO CTOPOHBI TPETHUX JIHII.

6.14. KnueHT HeceT OTBETCTBEHHOCTh 3a HECAHKIIMOHMPOBAHHBIN MocTyn B JInuHbIH
kabuHer Kimenta B Cucreme «METIB Business Online» B CBS3u ¢ HEOCYIIECTBICHHUEM
NpUHYIUTENIbHOTO 3aKkpbiTHsi ceccuu B Cucreme «METIB Business Online» Ha ycTpoiicTBe
Knuenta w ocTaBieHMu yCTpoiicTBa 0€3 NPHUCMOTpa, YTO SBISETCS TMOTEHIUATBHON
BO3MOKHOCTBIO TIONydeHust noctyna B Jluuneiii kabuner Kmmenta B Cucreme «METIB
Business Online» TperbuMu Iunamu. baHk HEe HECeT OTBETCTBEHHOCTH 3a JOCTYH TPETbHUMHU
muniamd B JInunbeiii kabuHeT Knmenta B Cucreme B CBsI3M ¢ HenpuHsATHEeM KimeHTOM Mep
JOJHDKHOW OCMOTPHUTENBHOCTH TPH HCIOJIB30BAHUM KAKUX-THOO MPOrpaMMHO-AMNMapaTHBIX
ycTporcTB s focTyna B Jlnunsnii kabunetr Knuenra B Cucreme « METIB Business Onliney.

6.15. Kuuent, npucoemuHuBImiics K J(OroBopy KOMIIJIEKCHOTO —OOCITY)KUBaHUS
03HaKoMJIeH ¢ JIOroBOpOM U CYIIECTBYIOIIMMH CHOCOOaMH M3MEHEHUsl 3aperucTPUPOBAHHOTO
HOoMepa Tenedona, SIM-kapTel, 3JEKTPOHHONW MOYTHL. B cilydae eciu B MOMEHT TOINMHCAHUS
3asBiieHust O mpucoeAuHeHMH KIMEeHT He OTKa3ajcsi OT MCIOJNb30BAHUSA KaKOro-JIMOo u3
CIOCOOOB HM3MEHEHHS 3aperucTPUpPOBAHHOTO HoMepa, SIM-kapThl, 3JIEKTPOHHOHN MOYTHI, TO
KnueHT HeceT Bce pUCKH, CBA3aHHbBIE C UCIIOJIB30BAHUEM TOTO UM MHOTO crioco0a M3MEHEHUS
3aperucTpupoBaHHOrO0 HoMmepa, SIM-kapTbl, 3JIEKTPOHHON MOuThI, Bo3HUKIIME y Kinenra
rocJie moAnucanus 3asBiIeHHs O IPUCOEIUHEHUU.

6.16. KitrieHT nocTaBiieH B U3BECTHOCTh U B TIOJIHOM MEpE OCO3HAET, uTo nepenadya bankom
uHpopmaruu o Cuerax mo tenaedoHy BIEUET PUCK HECAHKIIMOHUPOBAHHOIO JOCTYMA K TaKOM
uHbOpMAIIMU TPEThbUX JIHUIl. bBaHK He HeceT OTBETCTBEHHOCTH 3a HECAHKI[MOHUPOBAHHBIN
JOCTYN TPEThbUX JIUI, Ha3BaBIIKUX paboTHUKY banka BepHoe KomoBoe cioBo, Kk nHpopManuu o
Cuerax Knuenra, nepenaBacmoii bankom o tenedony.

6.17. KiiueHT HeceT OTBETCTBEHHOCTh 3a BCE DJIEKTPOHHBIE JOKYMEHTHI, MOANUCAHHBIE
VYnonanomoueHHsIM JuiioM KimenTa, 3a HapyuieHue TpeOOBaHMH TEXHHUYECKOM 3aIlUThI
MoOHIBLHOTO YCTPOMCTBA.

6.18. KiveHT HeceT MOJHYI0 OTBETCTBEHHOCTb 3a JCUCTBUS, COBEPIICHHBIE TPETHbHUMHU
JUIaMH, B ciiydae nepenadn uM Kimenrom/YnomnomoueHHbIME TuiiaMu Kinenta MoOnIbHBIX
ycTporictB, Cpencts ayreHTuduKanmu, SMS-komoB, Kitoueit D11, ux yrparbl, BHE 3aBUCUMOCTH
OT NpPUYHUH, W/WiK co3aanus KIMeHTOM ycloBHII HECAHKIIMOHHPOBAHHOTO HCIOJIB30BAaHUS HUX
TPEThUMH JIUI[AMU.

6.19. CropoHBI OCBOOOXKTAIOTCSI OT OTBETCTBEHHOCTH 32 YaCTUYHOE WM TIOJHOE
HEUCTIOJHEHHE 0053aTeNbcTB 10 JIoroBOpY KOMILJIEKCHOTO OOCITY)KMBAaHUS W TPHIOKECHUN K
HEMY, €CJIM HeHajuiexaiiee ucnoigHeHue CTOpoHaMU 00s3aTeNIbCTB BBI3BAHO HACTYILJICHHUEM
Ype3BbIYAWHBIX OOCTOSTENBCTB M/MIM OOCTOSTENILCTB HENPEOonoauMon cuibl. Bo u3bexanue
COMHCHHMH IMOJA JEHCTBUEM WIM OE3MeHCTBUEM KOHTpAareHTa Ui eIl HACTOSINEro IyHKTa
CTOpoHBI TOHMUMAKOT B TOM YHCII€ BBEIACHHbIE WHOCTPAaHHBIMH OpraHU3AlUSIMU WU
MHOCTpPaHHBIMH OaHKaM{ OTpaHUYECHUIN MO KOPPECIOHACHTCKUM cueTaM baHka, mpekpaiieHue
MPEeNIOCTaBICHUs JOCTylla K CHUCTEMaM MEXKIYHapOAHBIX MEPEBOJOB, OT3bIB JHUIEH3UH Ha
nporpaMMHOE oOOecredeHre, MPEMsITCTBYIOIINE IOJIHOMY WM YaCTUYHOMY HCIOJHEHHUIO
bankom pacnopsixennii KiineHTos.

6.20. bank He HeceT OTBETCTBEHHOCTb 3a YOBITKH, yIiepO, a Tak)Ke HHBbIC HETaTUBHBIC
MOCJIE/ICTBHSI, KOTOPbIE MOT'YT BO3HUKHYTh Y KitneHTa, rpu ocyiecTBiieHud baHkom nepeBooB
JIEHEe)KHBIX CPEACTB B MHOCTPAHHOM BaJlOTE HA OCHOBAHMHU pacnopsbkeHuit Kinenra, xpaneHuu
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JICHEXKHBIX CpPEICTB B HMHOCTpaHHOW BamtoTe Ha Cuerax, B Cllydae pealu3aldd PHUCKOB,
yKa3aHHBIX B pasnene 12 JloroBopa KOMIUIEKCHOTO OOCIYKHMBaHUs, B TOM 4YHCJE, HO HE
OTPaHNYUBASACH, PUCKOB HE MTOCTYIJICHUS ICHEKHBIX CPEJCTB HA CUETA MOJydaTenei, OTKPBIThIX
B JIPYTHX KPEAUTHBIX OpPraHU3alusX/ WHOCTPAHHBIX OaHKaX, OJIOKUPOBAaHUsS (3aMOPA’KUBAHUS)
JIEHEKHBIX CPE/ICTB/TIPUOCTAHOBIICHUS TIEPEBOJIA ICHEKHBIX CPEACTB/ HEBO3MOKHOCTH BO3Bpara
riatexa (ICHEeKHBIX CPEICTB)/BO3MOXKHOTO MAbHEHIIET0 CHUCAHMS JEHEXKHBIX CPEICTB Ha
CHEIMABbHBIN CYET PETYIATOPHOTO OpraHa MHOCTPAHHOTO TOCYIapCcTBa/COI03a rocyaapcTB U T.11.

IJTABA 7. OBPABOTKA U UCITOJIB3OBAHUE HH®OPMALINU
KJIMEHTA

7.1. Kumuent, mpucoemuusiice K JlOroBopy KOMIUIEKCHOTO  OOCITY>KHWBaHUS,
YnonHoMoueHHbI TipenactaBuTens Knumenta mnpenocrtaBmsier baHKy coracue B MEPHON
neicTBus ykazaHHoro JloroBopa, a Takke B TedeHue 5 ([Iamu) JeT mocie MpeKparieHHs
(pacTopkenus) JloroBopa KOMIIJIEKCHOTO OOCITYXHBaHHUS, OCymEeCTBIATh OOpabOTKy CBOMX
[lepcoHanbHBIX JaHHBIX B CACAYIOIIUX LEAX:

7.1.1. paccmorpeHue baHkoM BO3MOXKHOCTH UCHOJb30BaHUS KimeHTOM JH0OBIX
npoAykToB baHka W NMPUHSATHS MOJIOKUTEIBHOTO WJIM OTPUIATENIbHOTO PELIEHUs MO JaHHOMY
BOMPOCY, B TOM YHUCJIE MTyTEM HCKIIOUYUTEIBHO aBTOMAaTU3UpOBaHHON 00paboTku [lepconanbHbIX
nanHbIX KineHra;

7.1.2. nmpoBepKa TIOCTOBEPHOCTH YKa3aHHBIX KIIMEHTOM CBEIEHWH W MPEI0CTaBICHHBIX
JIOKyMEHTOB;

7.1.3. coBepiieHue baHKOM CIIENIOK B CBSI3M C peaju3alyei MpaB KpeauTopa, B TOM
YHclie, yTeM YCTYIIKH MpaB TPeOOBAHMS TPETHUM JIMIIAM, B TOM YMCJIC HE UMEIOIIUM JUIICH3UU
Ha OCYIIECTBICHHE OaHKOBCKOM IEesATENbHOCTH, BKJIIOYas MyOiauuHOEe pa3MenieHne baHkom
uHGOPMAIIMN O BO3MOXKHOCTH YCTYNKH TpaB (TpedoBaHuii) mo JloroBopam o mpemaocTaBiICHUH
VYenyr;

7.1.4. uctpeboBanue (TOralieHUEe, B3BICKAHUE) 3aJ0DKEHHOCTH IO 00S3aTelIbCTBAM
nepen bankowm;

7.1.5. monydeHue 3aKIIOUYEHUN W KOHCYIBTAlMi B JO00W Qopme, MpeaocTaBisieMbIX
Knuenty B pamMkax WCHOJHEHUs YycloBUK JloroBopa KOMIUIEKCHOTO OOCIY)XHBaHUS U
IIPWIOXKECHUM K HEMY;

7.1.6. mpoBepKka M OILIEHKA TJIATEKECIIOCOOHOCTH/0IIarOHaIe)KHOCTH W/ WM (PUHAHCOBOTO
TIOJIOXKESHYSI M/HITH ISTIOBOM PeIyTaIiy JIJIsl OKa3aHusl (UHAHCOBBIX yCIyr baHkoM;

7.1.7. nupunarue baHkoM pelieHUsT O 3aKIIOYEHUH JOTOBOpA, OLEHKH pHCKa
coTpyaHuuecTBa, peannzanuu [IpaBun u CTaHIapTOB MJIATEKHBIX CUCTEM;

7.1.8. ocymiectBnenne bankom (QpyHKIIHMI, BO3TOKEHHBIX HAa OAHKH 3aKOHOJIATEIIHCTBOM
Poccuiickoii denepannu;

7.1.9. peanuzamus bankoMm cBouX mpaB W 00si3aHHOCTEH MO J[0OTOBOpPY KOMILIEKCHOTO
00CITy>)KUBaHHUS;

7.1.10. olOecrneueHre BO3MOXXHOCTH HCIOJb30BaHUs KimeHToM JlOTOIHHUTENBHBIX
CEpPBUCOB, NPEIOCTaBICHHUE CBEACHUN O ¢damuiuu, uMmeHu, ordectBe Kimenra, ero MHH,
CHWJIC arenty, npusnekmemy Knumenra mis 3akmioueHust JloroBopa KOMIUIEKCHOTO
00CITy>)KUBaHHUS;

7.1.11. wuHBIE 1AM, MNOPEIyCMOTPEHHbIE YCIOBUSIMH J[oroBopa KOMIUIEKCHOTO
00CTyKUBaHUsI U MPUIOKEHUHN K HEMY.

7.2. Yka3piBasi B 3adBJICHUHM O MPUCOCIMHEHWUW U B UHBIX JOKYMEHTAaX CBEACHUSA O
TPETHUX JIUIAX (CyIpyre, MpeacTaBUTENe, BRITOAONPHOOpETaTeNie W/ Wii UHBIX Tuiax), KimueHnr
nopyyaeT baHky ocymiecTBIsTH 00pabOTKY MNpEIOCTaBICHHBIX WM MEPCOHAJIBHBIX JaHHbBIX
yYKa3aHHBIX JIMIl B IENSIX, YKa3aHHbIX B n. 7.1 JloroBopa komruiekcHOro obcmyxuBaHus. [Ipu
5ToM KJHMEHT HeceT OTBETCTBEHHOCTh 3a IIOCHIEACTBHS, B TOM YHCIE HUMYIIECTBEHHOTO
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XapakTepa, CBA3aHHbIE ¢ HapyIIeHHEM TpeOOBaHUI MOTYyYEHHUS TAKOTO COINIAcHs OT yKa3aHHBIX
TpeThUX JiHIl Ha 00paboTky Kinuentom (Birouas nepenauy banky) u bankom ux I[lepcoHambHBIX
JIAaHHBIX, MpPEAOCTaBICHHBIX baHKy, a TakXke 3a TO, 4YTO JO YKAa3aHHBIX JIMI JOBEACHA
UH(OPMAIUI B COOTBETCTBHHU ¢ TpeboBaHmsIMH PenepanabHoro 3akoHa ot 27.07.2006 Ne 152-D3
«O mepcoHaIbHBIX JaHHBIX).

7.3. O0Opabotka IlepcoHanbHBIX JA@HHBIX OCYIICCTBISICTCS BaHKOM C COONIOIEHHEM
TpeOoBaHUil K 3amure 00pabaThiBa€MbIX IEPCOHAJIBHBIX HTaHHBIX, YCTAHOBJIEHHBIX CT. 19
®enepanbHoro 3akoHa ot 27.07.2006 Ne 152-03 «O nepcoHanbHBIX JaHHBIX).

7.4. Knuent/YmonmHomoueHHbIN npenctaButess Kinuenrta Brnpase B [IuceMennoi hopme
Ha OyMa)XHOM HOCHUTeNle HampaBUTh baHKy 3asBieHue o0 oT3biBe cornacus Ha OOpaboTky
IIPEeI0CTaBICHHBIX [lepCOHaNbHBIX JaHHBIX.

7.5. Or3biB commacuss Ha OOpaboTky IlepcoHanmbHBIX MAaHHBIX, MOTYyYEHHE KOTOPBIX
HEOOXOMMO WJIM >KEJaTeNIbHO JUIsl JOCTHKEHUs YKa3aHHbIX B HacrtosmeM JloroBope 1enel, a
PaBHO OT3bIB CcOIVIacHUs Ha MCHOJb30BaHKe [lepcoHanbHbIX JaHHBIX, IepeaaBaeMbix bankom st
JOCTIKEHUS MPEeTyCMOTPEHHBIX HacTosIKUM JloroBopom 1ieneil TpeTbeMy JIMIYy (B TOM YHCIIe
HEKPEIUTHOM, HEOAHKOBCKOW OpraHW3allii, a TakKe€ MX areHTaM U WHBIM YIOJHOMOYEHHBIM
JUIaM), PaBHO KaK MpU NPHUBICYEHUU TPETHUX JIMIl K OKAa3aHHUIO YCIYr B yKa3aHHBIX LENIX
(ITaptHepam banka), MOXeT SBIATBCS OCHOBaHHEM MJIs TPEKPAIICHUS/ TIPUOCTAHOBICHHS
okazaHusi yciayr bankom B pamkax JloroBopa KOMILIEKCHOTO OOCTYKHBaHHs, TaK Kak
3aTpyAHseT/AenaeT HEBO3MOXHBIM  HcronHeHne CropoHamu JloroBopa  KOMIUIEKCHOTO
oOcnyxuBanus. O MpekpalleHun/IIPUOCTAaHOBICHUN OKa3aHUs yciyr baHk yBemomisieT
Knuenra nucbMeHHO WM nocpeacTBoM ¢yHkumonana Jlmunoro kabunera B cucteme «METIB
Business Online».

7.6. B cucreme «METIB Business Online» wucnonb3yercss TexHomorusi «OTKpPHITOrO
API» (Habop TOTOBBIX KJIAcCOB, MpOLEIyp, PYHKIIUN, CTPYKTYP M KOHCTAHT, MPEIOCTABISIEMBIX
npuiIoKeHNeM (OMOTMOTEKOM, CEPBUCOM) WIIH ONIEPAIIMOHHOM CHCTEMOM /ISl UCIIOIb30BaHUS BO
BHEIIHUX MPOrPaMMHBIX MPOAYKTaX), 4TO MO3BOJIsieT KIMEHTY OCYIIEeCTBIATh MOIKIIOUYECHUE,
nepenayy JaHHBIX, HampaBieHue 3ampocoB B cucremy «METIB Business Online» uepe3
CTOPOHHHUE ITPOTrpaMMHBIE MPOAYKTHI, B T.4. JJIs MOJb30BaHUA [[ONOJHUTENBHBIMU CEPBUCAMU.
B cnydae ucnonb3oBanusi KiimeHTOM CTOPOHHUX MPOrPAaMMHBIX MPOAYKTOB M OHJIAHHCEPBUCOB
B LEJSIX MOAKIIOUEHUS W WCIONb30BaHMUS JaHHBIX W3 JlmuHoro xabunera Knuenta, bank He
HECET OTBETCTBEHHOCTH 32 COXPAaHHOCTh KOH(MUACHIIMATLHOCTH NaHHBIX KieHTa, B ToM 4ucie,
HO HE OrpaHWYUBAsACh, KOMMEpUECKOW U OaHKOBCKOW TalHbl KimeHTa, COXpaHHOCTH
KOH(DHUICHIIMATHHOCTH CBEJCHUN O [BWKCHHH JICHEKHBIX cpeactB mo Cueram Kimenra,
COXPAaHHOCTh KOH(MUICHIIMAIbHOCTH JaHHBIX O KOHTpareHtax KimeHtra, COXpaHHOCTh
KOH(HICHITMATHHOCTH CPEACTB ayTeHTU(UKANUU A qocTymna B JInunerii kabuner Kinuenra.

Hcnonb3oBaHne CTOPOHHUX MPOrPaMMHBIX MPOAYKTOB JUISl MOAKIIOYEHUS U TOJy4EHUS
maHHbIX w3 Jluunoro  kabuwHera  KimeHTa  HeceT  MOTEHIMAIBHYIO  OMACHOCTH
HECAHKIMOHUPOBAHHOTO JOCTYIA K JaHHBIM U cBeleHusIM KimeHTa, Kk cpelcTBaM ynpaBieHUS
Cueramu Knnenra. KimeHT, MCHosib3ysi CTOPOHHUE NPOrpaMMHBIE MPOIYKTHI M CPEACTBA,
CTOPOHHUE OHJIAMH-CEPBHUCHI, NPUHUMAET BCIO OTBETCTBEHHOCTb 3a COBEPILIECHHE TaKHUX
NEUCTBUI, a TakKe 3a JIIOOble NEHCTBUS TPEThUX JIMI, MOJIYYHBIIUX JOCTYN K JAHHBIM W
uHpopmarun KiueHra B CBSI3W ¢ HCHONb30BaHHMEM KIMEHTOM CTOPOHHUX MPOrpaMMHBIX
IIPOAYKTOB U CPEJICTB, OHJIAIH CEPBUCOB.

IJTABA 8. IIOPAJOK USMEHEHUSA U PACTOPXKEHUSA JOI'OBOPA

8.1. B cootrBerctBuM ¢ u. I cm. 450 I'paxxnanckoro kozaekca Poccuiickoit Deaepannu
CTOpOHBI TOTOBOPWIINCH, YTO BaHK MMeeT mpaBo M3MEHSTH YCJIOBUS J[0roBopa KOMIUIEKCHOTO
oOCyXMBaHUS ¥ TMPUIOKEHUNA K HEMY B OJHOCTOPOHHEM Mopsake, yBenomisiss Kimuenrta o0
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U3MEHEHUSX MOCPEICTBOM KOMMYHUKAMOHHOTO ¢yHKIMOHana Jlnunoro kabunera Knuenra B
cucreme «METIB Business Online» u myrem pa3meleHuss U3MEHEHHOW pemakuuu Joroopa
KOMIUIEKCHOTO 00cmykuBaHus Ha Caiite banka.

TumoBbie ¢Gopmbl 3asBICHHUN ONPECNSIOTCS baHKOM B OIHOCTOPOHHEM MOPSIIKE.
TunoBbie ¢opmbl 3asBICHUA OBOASATCS A0 CBEICHHSI 3aWHTEPECOBAHHBIX JIHMI[ IIyTeM
OITYOJTMKOBAHUS B TIOPSIKE, MPEAYCMOTPEHHOM J[0rOBOPOM KOMITIIEKCHOTO OOCTYKIUBAHWSI.

8.2. JlroObie wu3MeHeHUs1 ycloBuUid JloroBopa KOMIUIEKCHOTO OOCTY)XKMBaHUS U
MPWIOKEHUN K HEMY, COBEPIICHHbIE KaK B BHUJI€ OTACJIbHBIX JTOKYMEHTOB, TaK U B BHJI€ HOBOU
nojHOM penakuuu JloroBopa KOMIUIEKCHOTO OOCTY)XKUBaHUS, TMOAJEXKAT 00sS3aTeIbHOMY
Ony6nukoBanuio B o0mieM gocryrne Ha Caiite banka.

8.3. KimeHT cuMTaeTcs O3HAKOMIJIEHHBIM C BHECEHHBIMH HM3MEHEHUSMH B YCIOBUSA
JloroBopa KOMIUIEKCHOTO OOCTYXUBaHUS U MPUIOKECHUN K HeMY/HOBOW pemakmueit JloroBopa
KOMITJIEKCHOTO oOciyxuBaHusi ¢ MoMmeHTa OmyOnaukoBaHus baHKOM COOTBETCTBYIOIIHUX
nokymeHToB Ha Calite banka.

8.4. V3meHenust ycinoBuii U mosiokeHH J[oroBopa KOMILIEKCHOTO OOCITY)KHBAHUS H
OPWIOKEHUH K HEMY BCTYMAIOT B CHIy M CTAHOBSITCS OOS3aTENbHBIMU JJII WCIOTHEHUS
Croponamu o ucteuenuu / (Cemu) xanenoapnvix nHeW mocie nHa ux OmnyOlMKoBaHHS Ha
Caitte banka, eciu HHOM CpOK BCTYIUICHHS B CHJIy HE yKa3aH B yBegomieHuu banka Knuenry,
HampaBJIeHHOM TocpencTBoM (yHkmuonana Jlmunoro kabunera B cucteme « METIB Business
Onliney.

N3menenuss ycnmoBudk W mosiokeHHM JloroBopa KOMIUIEKCHOTO OOCIY)KMBaHUS |
NPWIOKEHU K HEMY, BHOCHUMBIE B CBSI3U C M3MEHEHHEM JICMCTBYIOILIETO 3aKOHOAATEIhCTBA
Poccuiickoit ®denepanuu, B TOM 4YHUCJIE, HO HE OTPaHMYMBAACh, HOPMAaTHUBHBIX akTOB baHka
Poccun, BcTymamT B CHIy C JaThl ONMyONMKOBaHWS W3MEHEHHOW pemakuuu JloroBopa
KOMIUIEKCHOTO OOCIy>)KMBaHUSI W/WIW TpwIokeHWd K Hemy Ha Caiite banka, o uem mpu
nyOnukanuu baHK ocyIecTBIsSeT COOTBETCTBYOIIEE HH(OPMUPOBAHNE.

bank BrpaBe B 0IHOCTOPOHHEM MOpsiike 0e3 mpeaBapuTeabHoro yeaomiienus Kirenra
u3MeHsATh Tapudsl, ApxuBHbIH Tapud, B ToMm uucie ar00oi TapudHbIil 1naH, BXOASIIMNA B
coctaB Tapu¢oB, BKiIIOYas WX CTPYKTYpY, CTaBKH M pa3Mepbl BO3HArpakIE€HUM, JUMHTHI, a
Tak)kK€ BBOJUTH HOBBIE YCIYTrH/J{OMOTHUTENbHBIE CEPBUCHI M YCTAaHABIMBATh KOMHCCHOHHOE
BO3HArpa)/JIeHUE/TIJIaTy 3a UX NpeoCTaBlIeHUE.

bank BmpaBe B OMHOCTOPOHHEM Topsiake nepeBoAnTh Kinuenrta ¢ TapudHoro miana, mo
koTopoMmy bankoMm mpuHSATO pemeHre 06 0TMEHE ero ACUCTBUS W/WIM U3MEHEHUU MapaMeTpoB,
aub0 B WHBIX CIIydasX, YCTAaHOBIEHHBIX J[OrOBOpOM KOMILIEKCHOTO OOCITY)KUBAHUS WIH
NPWIOKCHUH K HEMY, Ha MHOU AeiicTByomui B banke TapudHbiii muraH.

banx BIIpaBe OTMEHSATH/OTKJIIOUATh/ U3MEHSTh yCIIOBUS MPEA0CTABICHUS
JIOTIONTHUTENBHBIX CEPBUCOB, MHBIX YCIYT/J{OMOTHUTENbHBIE CEPBUCHI, YCIYTH, OKa3bIBacMble
Knuenty B pamkax JloroBopa KOMIUIEKCHOTO OOCIYXHBAaHUS U MPUIOKEeHUH K Hemy/Tapudos
banka.

Hosbie Tapudsi/ycnoBusi JIOMOJIHUTEIBHBIX CEPBHCOB HAYMHAIOT JCHCTBOBATh C JIAThI
YTBEPXKJICHUSI UX YIOJHOMOYEHHBIM OpraHoM baHka, €ciu MHOW CpOK BCTYIUICHUS B CHUJy HE
ykazan B yBenomsieHun Komenty. M3menenuss poBoasitcss a0 cBedeHus Kimenra myrtem
pa3MelieHns Ha CTeHAaxX B omnepauruoHHoM 3aine banka, Ha caiite banka mo aapecy:
http://metallinvestbank.ru, 1160 mocpencTBom mnepegayu JrOOBIM CIIOCOOOM (B TOM 4YHCIE, O
MoyTe, C UCHOJIb30BaHHEM (AKCUMUIBHONW CBS3M, HOCpPeACTBOM (yHKUIMOHana JlunuHoro
kabunera B cucreme «METIB Business Online»).

JlononHuTENbHBIE CEPBUCHI, YCIYTU MOTYT ObITh OTKJIIOYE€HBI baHKOM B OTHOCTOpOHHEM
MOPSIZIKE W B JTFOOOKW MOMEHT BPEMEHHU Ha YCJIOBHUSX, YCTAHOBJICHHBIX MOJIOKEHUsIMU JloroBopa
KOMITJIEKCHOTO ~ OOCITY)XMBaHMsI, PETYJIUPYIOIIMMH  TOJAKIIOYEHHE, MPEIOCTaBICHUE U
OTKJIFOUEHHE TaKUX J[OMOIIHUTEIBHBIX CEPBUCOB U YCIIYT.
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8.5. Knment BmpaBe B J1f000M MOMEHT B OJHOCTOPOHHEM BHECYACOHOM TOPSJIKE
pacToprayTh JloroBop KOMILIEKCHOTO OOCITY)KMBAaHHS, B TOM YHWCJE, IO MPUYUHE HECOTTIACHUs
Knuenra ¢ u3sMeHeHUsMH, BHECEHHBIMH B YCJIOBHs J[oroBopa KOMIUIEKCHOTO OOCITYKUBAaHUS U
MPWIOKECHUN K HEMY.

8.6. Pacropxenue JloroBopa KOMIIEKCHOTO OOCITY)KHBAHUS SIBISETCS OCHOBAHHMEM JIJIS
3akpbITUsi CYETOB, OTKPBHITBIX M OOCHyXKuBaeMbix B banke, B Tom uucie CderoB mis
OCYIIECTBIICHHUS PACYETOB C UCTOIb30BaHUEM KOPIIOPATUBHBIX KapT Kiuenra.

8.7. Ins pacropxkenus JloroBopa KOMIUIEKCHOTO OOCIYKHWBaHUS W/WIH 3aKPBITUS
Cuera/CueroB KnmenT Hanpasinset B baHk cooTBeTCTBYyIOMIEE 3asiBICHUE O 3aKPBITUH CUETa/-0B
B [TAO AKB «MetaunHBecTOaHK» MOCPEACTBOM (yHKIIMOHaNa JInunoro kabunera Kinenra B
cucreme «METIB Business Online»® wu MepeaeT 3anoJHEHHOE U TTOIMMMCAHHOE 3asBJICHHUE Ha
OymakHOM HocuTene TUYHO B baHk (3asBrneHue Ha OyMa)XHOM HOCHUTENE MPEIOCTABISETCS B
bank BMecTe ¢ KapTOUKo# ¢ 00pas3amMu MOAMUCEH U OTTUCKA MeYaTH U YCTaHOBJIEHHBIM baHkom
KOMITJIEKTOM JOKYMEHTOB, HEOOXOIUMBIM ISl €€ MPUHATHUS). baHk BrpaBe, B cirydae, ecii Ha
MoMeHT 3akpbiTus Cuera/CueToB neHexHbIe cpeacTBa Ha Cuete/CueTax OTCYTCTBYIOT, IPUHSTH
3asgBneHne Ha OyMa)XHOM HOcuTene 0e3 MperoCTaBIeHUS KapTOuKU ¢ oOpaslamMu MOAIHCced u
OTTHCKa TIeYaTH, IPU ITOM, €Ciu y baHka UMEIOTCsl COMHEHHSI B MTOJTHOMOYUSX MPEICTaBUTENS
Knuenta, bank BnpaBe motpeboBars oT KineHnra B 1i000M ciiydae mpeIoCTaBICHUs KAPTOYKHU C
oOpa3iamMu MoJnuceil U OTTHUCKA MeYaTH, a TAK)Ke MHBIX JTOKYMEHTOB, HEOOXONIUMbIX baHky mis
MOJITBEPKACHUS TOJTHOMOYMH nipencraBurens Knuenra.

3asBienue o 3akpeiTuu cuera/-oB B [IAO AKB «MetammHaBecTOaHK), HalIpaBICHHOE
Knuenrom uepe3 Jluunblii kabuHer B HepaOo4Mii JeHb, CUMTAETCA NPUHATHIM baHkoMm B
Onmkanmii pabounii 1eHb, CICIYIONINI 32 HepaOOINM JTHEM.

KoprnioparuBabie kapThl Kinenrta Omokupyrorcss bankom B gary momydeHust bankom
3asiBiieHUs 0 pacTopkeHuH J[oroBopa KOMILUIEKCHOTO 00CITyKUBaHUSI.

8.8. Tlopsnok 3akpeitus CueroB KiumeHnra, B ToM uyucie, CYETOB, OTKPBITHIX IS
oOcnyxuBanusi KopropaTUBHBIX KapT, cleUUajJbHbIX OAaHKOBCKMX CYETOB OIpeAesieH
COOTBETCTBYIOIIUMH MPUIOKESHUSIME K J[OTOBOPY KOMIUIEKCHOTO OOCITYKUBAHHUS.

8.9. JleiictBue JloroBopa KOMIUIEKCHOTO OOCITYy)KMBaHHUSI TPEKpaIlacTcsi B MOMEHT
3akpbITUs nocaensero Cuera Kinuenra.

[Ipuy wamuuum y Kimenta k MoMeHTy 3akpbiTus nociennero Cuera Kimenrta
HETOTAIICHHON 3a/I0JDKeHHOCTH Tiepen, baHkom mo JloroBopy KOMILIEKCHOTO OOCTYKHBAHHS
neiictue JloroBopa KOMILJIEKCHOTO OOCIY>KMBaHUS MPOJODKAETCS B YacTU HCIIOJHEHUS
0053aTeNbCTB IO TIOTAICHUIO TaKOW 3aJ0JDKEHHOCTH W TPEKpalaeTcs IOocie IOJHOTO
MOTAIICHUS TaKOH 3a/10JKEHHOCTH.

8.10. bamk BmpaBe pacToprHyTh JlOroBOp KOMIUIEKCHOTO OOCIY)KHBaHUS B
OJTHOCTOPOHHEM BHECY/IEOHOM MOPSIKE B CIydasx:

8.10.1. IIpunsTus B TedeHue kajaeHaapHoro roaa 2 (/eyx) u Oonee pemeHuii 00 oTkase B
COBEpUICHUM OIEpalid Ha OCHOBAaHWM pacnopsbkeHus Knuenra Ha ocHoBanuu m. 11 ct. 7
®enepanpHoro 3akoHa ot 07.08.2001 Nell5-®3 «O npoTHBOACUCTBUM JIeTalU3alluU
(OTMBIBaHHIO) JOXOJOB, MOJIYUEHHBIX IPECTYIMHBIM MyTEM, U (UHAHCUPOBAHUIO TEPPOPU3IMAY.

8.10.2.Hemnpenocrasnenus Kinuenrowm, SIBJISTFOLITUMCSL WHOCTPaHHBIM
HAJIOTOTUIATENBIIMKOM, B TeueHue 15 (Ilamuadyamu) paboymx AHEH TOCIE IHS TPUHSITHUS
pemieHuss 00 OTKa3e OT COBEpIICHHUS omepanuil uHpopMauu, HEOOXOAUMOW Ui €ro
uaeHTudukamu B kauectBe KimeHTa - MHOCTpaHHOTO HAJIOTOIUIATENbIINKA, U (WIK) B cllyyae
HernpeaocTaBieHuss KilMeHTOM - MHOCTpaHHBIM HaJIOTOIIATENIBIIMKOM comiacust (0TkKa3a OT
MIPEIOCTABIICHHUS COMIACHsl) Ha Mepenady MHQpOopMalui B MHOCTPAHHBIN HAJIOTOBBIN opraH. baHk

3 JTocTyImHO ¢ faThl peanu3alnyu COOTBETCTBYOmEro GyHkuonana B cucreme «METIB Business Online»
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yBegomisier 00 stom KnmeHTa - MHOCTpaHHOTO HaJOTrOoIUIaTeNbIMKAa HE paHee, yem 3a 30
(Tpuoyamuv) pabounx qHEH 0 THS pacTopxKeHHs J[oroBopa KOMILIEKCHOTO 00CTYKUBaHUS.

8.11. bank BmpaBe 0TKa3aTbCsl OT UCIOJHEHUS J[0roBopa KOMITJIEKCHOTO OOCTYKHUBaHUS
IIpU OTCYTCTBHU B TeueHUE 6 MecsieB oneparuii mo Cuety/Cuetam (Ipu HAIMYUHN HECKOIBKUX
CueroB Kmmenta B banke), yBemomuB 00 »3tom Kimenra. JIoroBop KOMIUIEKCHOTO
00CITyXKUBaHUSI CUUTAETCS pacTOprHyThiM, a Cuer/Cuera 3aKpHITHIMU 1O UCTEUYECHUU 2 (ABYX
MECAIIeB) C AaThl HampaBiieHuss bankom mnpemynpexnenus B cucreme «METIB Business
Online», 1100 Ha OyMa>KHOM HOCHUTEJIC.

8.12. Pacropxenune J[oroBopa KOMILIEKCHOTO OOCTYKMBaHHS BlIeueT 3aKkpbiTie CUCTOB.

8.13.JloroBop KOMIUIEKCHOTO OOCITY)KMBaHUE IMPEKpAIlaeTcs MpH MOTy4eHHH baHkoMm
nHdopmaruu o BHeceHnn B Enunblil rocymapctBeHHbIN peectp opunuueckux ymi (ET'PIOJT)
3amicu 00 WCKiIOYeHHH w3 Hero KimeHTa Kak HENeHCTBYIONIETO WIH O JIMKBUAAIUU
IOPUAMYECKOTO JIUIIA.

B ykazannom ciydae JIoroBop KOMITJIEKCHOTO OOCITYKMBAaHUS CUATACTCSI TPEKPAIICHHBIM
B CBA3M C OTCYTCTBHEM CTOPOHBI MO J0roBopy, a Cuera mnojuiexkar 3aKpbITHIO baHKOM.
[TucbmenHOE yBeIOMIIEHHE B TaHHOM ciy4yae KineHTy He HanpaBisieTcs.

8.14. B cayuwasx, ykazaHmHbix B nn. 8.10.1, 8.10.2 ]JloroBop KOMILJIEKCHOTO
o0CTyXKMBaHMs CUYUTACTCA pacToprHyThiM 1o uctedeHuun 60 (Llectunmecstu) muedt co aHS
HarnpaiieHus bankom Knuenty yBenomnenusa o pacropxkenun [loroBopa. Co nHS HanmpaBiIeHUS
bankom Knmenty yBemomienus o pacropxkeHuu JloroBopa KOMILIEKCHOTO OOCTYXKHBAHHS 0
IHS, Korna JloroBop KOMITJIEKCHOTO OOCIY)KMBaHHS CUMTAETCS PacTOprHyThIM, baHk BrpaBe
ocymecTBiATh onepauu 1no Cueram KiumeHta mo B3uMaHuIO IJaTel 3a yciayru bawnka,
HAYUCJICHUIO MPOLIEHTOB, MO IEPEYUCIICHUI0 O00S3aTeNbHBIX IUIaTeXel B OIOMKET U HHbIE
onepauuu, npegycMorpersie ct.859 'K PO.

8.14. CropoHbl oOmnpenenuiavd, 4YTO MpPH pacTOpkeHUM JloroBopa KOMILIEKCHOTO
00CTyXKMBaHMS TI0O OCHOBAHHSIM, MEPEUUCICHHBIM B n.n. 8.10, 8.11 JloroBopa KOMIUIEKCHOTO
o0cyKUBaHUsI, TOTIOJIHUTEIbHBIX cornacoBaHuii CTOpoH He TpedyeTcs.

IUIABA 9. DOPC-MAKOP U YPE3BBIYAMHBIE OBCTOSITEJIBCTBA

9.1. B ciyyae BO3HHMKHOBEHHS OOCTOATEIBCTB HEMPEOAOIUMON CHIIBI, K KOTOPBIM
OTHOCSITCS CTUXMIHBIC OCACTBHUS, aBapuH, II0XKapbl, MAacCOBbIC OCCIOPSJKH, 3a0acCTOBKH,
PEBOJIIOLINU, BOGHHBIE IEWCTBUSA, MEXaHUUECKHE TTOBPEXIeHUs, COOH, CPBIBBI, OTKa3bl B padoTe
KOMITBIOTEPHBIX CHUCTEM M TPOrPaMMHOTO OOECIeueHUsi, KOHTPOIb HaJ KOTOPHIMH HE
ocymiecTBiAi0T CTOPOHBI, OTKa3 WM IUI0X0€ (YHKIIMOHUPOBAHUE CUCTEM CBsI3U, mepedou B
nojaye dJICKTPOIHEPTHU M JPYIHMX CHUCTEM SKU3HEOOECTCUCHHs, BBEICHHUE pPEKUMa
Ype3BBIYAHHOTO TOJIOKEHHSI, MIPOTUBONPABHBIE ICHCTBUS TPETHUX JIMIl, BCTYIUICHHE B CHILY
3aKOHOJATEILHBIX ~ aKTOB,  IPABUTEIBCTBEHHBIX  TOCTAHOBJICHUNW W PaCHOPSHKCHUN
rOCyAapCTBEHHBIX OPraHOB, 3aJIepKKa IIaTex e, BbI3BaHHAsI HEUCIIOJIHEHUEM / HEHAATIEKAIIUM
WCTIOTHEHUEM TLUIATSKHBIX JOKYMEHTOB Mojipa3aeneHusMu banka Poccun, mpsiMo uiim KOCBEHHO
3alpelaluX WIH MPemsITCTBYIOMMNX ocyllecTBieHn0 CTOpOHaMHM CBOMX OO0S3aTeNbCTB,
YCTaHOBJICHHBIX yCIOBHsIMU J[OroBOpa KOMILIEKCHOTO OOCITY)KMBAaHUS M TIPUIIOKECHHU K HEMY, B
TOM 4YHCIIe, CBS3aHHBIX C 3alpPETUTENIbHBIMH M OrPAaHUYUTEIbHBIMH MEpaMH CO CTOPOHBI
TOCYAapCTBEHHBIX OPraHOB B CTpaHE HAXOXKJEHHUS OaHKOB-KOPPECMOHIEHTOB baHka M WHBIX
00CTOATEILCTB, HE 3aBHUCSIIUMX OT BoJeuzbsiBieHuss CTopoH, CTOpOHBI OCBOOOXKIAIOTCA OT
OTBETCTBEHHOCTH 3a HEWCIIOJIHEHUE WM HEHAJJIeKallee HWCIOMHEHUE B3SATBIX Ha ce0s
00513aTeNbCTB.

9.2. Ilpu HacTyIIeHUU OOCTOSTENLCTB HempeomonuMoin cuiabl CTopoHa JomkHA 0e3
npomenneHus, Ho He no3anee 7 (Cemu) KajaeHAApHBIX AHEH, U3BECTUTh O HUX B MUCHMEHHOM
Buje apyryio Cropony. M3BenieHne T0KHO COAEPKaTh NaHHBIE O XapaKTepe 00CTOATEIbCTB, a
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TaKK€ OIGHKY WX BJIMSHUS Ha BO3MOXHOCTh HcHoiMHeHHs CTOpOHO 00s3aTeNbCeTB,
YCTaHOBJICHHBIX YCIOBUSMH J0TOBOpa KOMITJIEKCHOTO OOCTYKHBAHHSI M IPHIIOKEHUN K HEMY.

9.3. Ilo mnpekpameHun yKa3aHHBIX BbIIIE o0O0cToATeNbcTB CTOpOHA JODKHA 0e3

npomenseHus, Ho He no3nHee 7 (CemMu) KaJeHAapHBIX IHEH, U3BECTUTH 00 ITOM JIPYTYIO

CropoHy B NMHUCbMEHHOM BHJe. B u3BemeHuu nokeH OBITh yKa3aH CpPOK, B TEUEHHUE

KOTOPOTO TMPENINOoaraeTcs HWCHOIHUTh O00S3aTebCTBA, YCTAHOBJICHHBIC YCIOBHSMH

J1oroBOpOM KOMILJIEKCHOTO OOCITY>KUBAHUS U MPUIIOKEHUSIMU K HEMY.

9.4. UpesBpruaitHple 00CTOSATEIHCTBA

9.4.1. Ype3BbIuaiiHBIMHU 00CTOSTENHCTBAMU MPU3HAIOTCS 00CTOSTEIIHCTRA,
MPENSATCTBYIOIINE HCIONMHEHNI0O CTOPOHAMHU CBOMX 00S3aTE€NBCTB MO J[OrOBOpPY KOMILIEKCHOTO
00cCyKMBaHUsI, B TOM YHCIIE:

9.4.2.00cTOSTENLCTBA,  BBI3BIBAIONIME W (WJIM) CO3JAIONIME  MPEANOCBUTKH K
BO3HMKHOBEHHUIO CcO0OeB (OTKa30B) TMpH OKCIUTyaranuu oOopymnoBanus banka wu  (uim)
HETMOCPEJCTBEHHO TIPEMATCTBYIOIINE €r0 HOPMAlbHOMY (IITaTHOMY) (YHKIIMOHHUPOBAHUIO,
cOoM, HEWUCNPABHOCTH, OTKAa3bl CHCTEM CBS3U, DHEProCHAOXKEHUS M >KU3HeoOecleueHus,
BOCHHBIE JICHCTBUS, aKThl TEPPOPA, TUBEPCUU U CaDOTaXKHU, MACCOBBIE OECTIOPSIIKY, 3a0aCTOBKH,
CMEHa MOJMTUYECKOTOo pexrMa (B TOM YHCJIE HACUILCTBEHHAs), pPa3jiMuYHbIC MOJUTUYECKUE
ocnoxHeHusi, Kak B Poccuiickor ®enepanuu, Tak M B HHBIX TOCYAapCcTBaX, MEpHI
OTPAaHUYUTENBHOTO  XapakTepa, BBEICHHBIE MEXKIYHAPOAHBIMU  OpraHU3aLUsSMU WU
YIOJHOMOYEHHBIMH OpraHaMud WHOCTPAHHBIX TOCYIapCTB B OTHOILIEHUU IOPUIUYECKUX U
busnaeckux sui, Poccuiickoit denmeparuu, OTAENBHBIX OTpaciell SKOHOMUKH Poccuiickoit
®enepaunu i Poccuiickorn denepannu B LETIOM;

9.4.3.00CTOSITENBCTBA, MPH KOTOPHIX CTAHOBHUTCS HEBO3MOXKHA IOJIHAS WM YacTUYHAs
OKCIUTyaTanus oOopyaoBaHusi baHka WM MOporpaMMHOrO OOECIeYeHHs, B TOM YHCIE B
pe3yibTare OTKa3za MpaBooOiazaresied Ha NPOMJICHHE ACHUCTBUN JMIEH3WH MPOrPaMMHOTO
obecnieuenusi (Cisco, IBM, Microsoft u mpouee), mnpekpameHue pocryna banka x
MEXTYHApOIHBIM CUCTEMaM Iepeaud GUHAHCOBBIX COOOIIEHUI Mex a1y OaHKaMu, B TOM 4HCIIe
k cucteme SWIFT (CBUDT);

9.4.4.pemieHudsl OpPraHoB TOCYNApPCTBEHHOW BJIACTH W YOPABICHUS, HWHBIX OPraHoB,
yupexxaeHuil u opranuszanuii Poccuiickoit @enepanyn u (WIM) UHBIX TOCYIApCTB, B pe3yJbTare
KOTOPBIX BBOJSTCS MEPbl OIPAaHUYHUTEIFHOTO XapakTepa B OTHOIIEHWN COBEPILEHUS OTAETbHBIX
oneparuii bankom w/mmu Knuenramuy;

9.4.5.110)kapbel WM WHBIE CTUXHMHBIC OCICTBUS, HECYACTHBIC CIydad, pa3pylICHUS WIH
3HAYUTEIbHBIC MOBPEKACHUS B 3aHUMAaeMbIX baHKOM NOMeIleHUsIX;

9.4.6.;1100b1¢ HMHBIE OOCTOSTEILCTBA, KOTOPHIE CO3JAI0T WJIM MOTYT CO3/aTh yrpo3y >KU3HU
WK 3710pOBbI0 paboTHHKOB banka u (nnm) pabotHukoB Kinenra.

9.5. Ilpu3HaHWe HACTYIUICHHS YPE3BBIYAMHBIX OOCTOSITENIBCTB OCYIIECTBISACTCS 10
peuennto banka.

9.6. B cnyuae mpuszHaHus baHKOM HacTyIUIeHHsS Ype3BBIUAHHBIX OOCTOATENbCTB, baHk
u3Beniaer KimeHTa uMEOMUMHUCS W JOCTYOHBIMH B TakKOMl CHUTyallMM CpEACTBaAMH O
BO3HUKHOBEHUHU YpE3BBIYAIHBIX OOCTOSATENBCTB, B CpoK He mo3aHee 7 (Cemu) KajneHAApHBIX
THEH ¢ MaThl MPU3HAHUS HACTYIUICHHUS YPE3BbIUaiHBIX 00CTOSTEIHCTB.

9.7. B kauecTBe Mep IO YpPETYJIUPOBAHHUIO UPE3BBIYANHBIX OOCTOSATEILCTB U (MJIH) MX
nociencTBuil bank BrpaBe NpUHUMATH CIEAYIOIINE PELICHUS:

9.7.1.00 u3smMeHeHnu croco0a, mopsika u CpokoB okazanus Kmuenry Yemyr;

9.7.2.00 OCYIIECTBIEHWU WHBIX JICWCTBUN, HAIMpPABIEHHBIX HA YpETyITHUPOBAHUE
MOCJICICTBHI YpE3BBIUAHHBIX OOCTOATEIHCTB.

9.8. Ilpy npuHATUM pelIeHHH 10 YPErylIMpOBAaHMUIO TOCIEACTBUN Ype3BBIYAMHBIX
obcrosTenscTB baHk BIpase:

9.8.1.ycraHaBnuBaTh CpPOKM U MOPSAOK HCHOJIHEHHMsS KIMEHTOM COOTBETCTBYIOLINX
peuennii banka;
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9.8.2.00ycnaBnuBaTh MOPSAIOK BCTYIUICHUS B CWIy pemieHuid baHka omnpeaeneHHbIMU
00CTOATETHLCTBAMH.

9.9. O wMepax, HpeanpuHATHIX baHKOM B IENsAX YyperyaupoBaHHs YpPE3BbIYAWHBIX
o0cTOsATENhCTB H (WJIM) HWX TOCHencTBHM, baHk omoBemiaeT KimeHTa HMEHOIIMMUCS
JOCTYIHBIMU CPEJCTBAMH CBSI3U HE MO3HEe S (namu) THEH ¢ JaThl IPUHATHUS JaHHBIX Mep.

9.10. bank u KimmeHT IeHCTBYIOT B MOPSAKE, ONPENEICHHOM peleHusMu banka, 1o
MOMEHTa OKOHYAHHUS YpEe3BbIUaHBIX OOCTOSTEIbCTB.

9.11. Pemiennie 00 OKOHYaHHMM ACWCTBUS UYPE3BBIYAMHBIX OOCTOSTENBCTB MPHUHUMACTCA
bankom, cooTBeTCTBYIOIIAs HHpOPMAIIHSI TOBOAUTCS 10 cBeaeHus: Kinenra.

9.12. bank He HECeT OTBETCTBEHHOCTH 32 HEUCIOJIHEHUE WM HEHaJyIexallee
UCIIOJTHEHHE O00s3aTeNbCTB MO OKa3aHUIO YCIYr B CiIydae, €ClIM TaKoe HEUCIOJHEHHE WU
HEHA/IJIeXKAIEe UCTIOIHEHNE CTAJIO CIIEACTBHEM YPE3BbIUaiHBIX 00CTOSTEIBCTB.

IJTABA 10. ITPOYHUE ITOJIOKEHUSA

10.1. Cucrema «METIB Business Online» npencrasiser co00i CIOXKHBIN MpOrpaMMHO-
TEXHUYECKUH KOMIUIEKC, MOCTOSHHO 10pabaThIBaeMblii M YIy4IIaeMbIil B LEJSX TMOBBIILICHUS
(GYHKIIMOHATBHOCTH, KadyecTBa paboOThl M YpOBHA Ipeqiaraembix Kimenram banka yenyr. bank
BpaBe ¢ 00:00 mo 03:00 wacoB mo MOCKOBCKOMY BpPEMEHHM Ka)KIOTO KaJICHIAPHOIO JHS
MPOBOJIUTH TEXHUUECKHE PadOThI, 6€3 MpenIBapuTeNsLHOTO yBeqoMieHus Kinenra, B pe3ynbrare
koTopbix Kimenty moket ObITh HefocTyneH pynkmuonan cucremsl «METIB Business Onliney.
Cpok u Bpemsi OKOHYaHHs MPOBOAMMBIX TexHHUYEeCKUX pabor B cucreme «METIB Business
Online» B o0s13aTebHOM MOpsike oToOpaxkaeTcss KimmeHty B kauecTBe HH(POPMAITMOHHOTO OKHA
B JImunom kabunete Kimnenra B cucreme « METIB Business Onliney.

10.2. B ciyvae, ecnu kakoe-1u00 u3 ycioBuid JloroBopa KOMIIJIEKCHOTO OOCITY)KHUBaHUS U
NPWIOKEHUH K HEMYy OyIeT MPOTUBOPEYHTH JCHCTBYIOIIEMY 3aKOHOMATENbCTBY Poccuiickoit
®denepanuu, 3TO HE TOBJICUET 3a COOOW HEACHCTBUTEIHLHOCTh OCTAJIBHBIX YCJIOBHM. B ciydae
NPOTHUBOPEUUH  MEXKAY TMOJOKEHUsSMUA  J[oroBopa  KOMIUIEKCHOTO  OOCITY)XMBaHHUS U
[IpunoxkeHusIMH, TOMMEHOBAHHBIMU B MyHKTE 2.2 HacTtosimiero /[oroBopa, cCOOTBETCTBYHONIEE
MPUWIOKEHUE UMEET IPEUMYIIECTBEHHYIO CHITY.

10.3. Hacrosmmii JloroBop KOMIIIEKCHOTO OOCIY)KMBaHUSI W TPUIOKEHUS K HEMY
JIEUCTBYIOT B TEUEHUE HEOIPEAEIEHHOIO CPOKA.

10.4. Hacrosmuii  [oroBop, €ro oOTAENIbHbIE TEPMHUHBI W BBIPAXKEHUS, a TaKKe
B3auMOOTHOIIEHUsT CTOPOH, MPsIMO HE YPErylupoBaHHbIE HACTOSIIMM J[OTOBOpOM, MOAJIEKAT
TOJIKOBAaHUIO M PETYJIUPOBAaHUIO B COOTBETCTBUU C JECHCTBYIOIIMM 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanuu.

10.5. bank sBiIseTCS YYaCTHUKOM CHCTEMBI OO0S3aTEIBHOTO CTPaXxOBaHMs BKJIAJIOB.
CrpaxoBaHue JCHEXHBIX CPeACTB, Haxonsdmuxcsi Ha Cuere (ax) Knmenra, ocymiecTBisieTcs: B
cooTBeTCTBUU ¢ DenepaibHbIM 3akoHOM «O CTpaxOBaHHWM BKJIAJO0B B OaHkax Poccuiickoi
Denepauun».

10.6. CooOmienusi, TpeOOBaHMsI, YBEIOMJICHHS, 3asBJICHHUS W WHBIE JOKYMEHTHI MOTYT
HanpaBiaTecsi bankom Knuenty nocpenctsom cucremsl «METIB Business Online»; mo4ToBsIM
OTNpABJIEHHEM - 10 W3BeCTHbIM banky azapecam KiumeHTta; mnocpeacTBoM Iepenadu
VIIOJTHOMOYEHHOMY TipeacTaButento Kimenra B momemnieHnn baHka, WHBIMH crioco0aMu B
COOTBETCTBUHU C JIOTOBOPOM KOMILIEKCHOTO OOCTY)KMBaHMS U 3aKoHoJaTelbcTBOM Pd. bank
BIIPaBE MO CBOEMY YCMOTPEHHIO HCIIOJNIB30BaTh OJMH WJIM HECKOJIBKO CIOCOOOB HAmpaBICHHS
KoppecnonaeHuun Knuenty, 3a uCKItoueHueM ciiydaeB, koraa J[oroBopoM KOMILIEKCHOIO
oOciyxuBanus wind IlpaBwiaMu mnpenocTtaBieHHs YCIyr WIH 3aKOHOAATENLCTBOM PdD
YCTAHOBJIEH ONPENEICHHBIN MOPSANOK HAMNPAaBICHUS JOKYMEHTOB. JlOKyMEHTHI, NEpelaHHbIE
MOCPEACTBOM (PAaKCUMUIBHOW CBSI3M, DIIEKTPOHHOM TMOYTHI, B TEX CilyYasX, KOrma Takas
BO3MOXKHOCTH TPSIMO MPENYCMOTPEHA YCIOBHSIMHE J[0TOBOpa KOMITJIEKCHOTO OOCITY>KUBAHUS UITU
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[TpaBunamu mpenocTaBiaeHust YCIyr, a TakXKe JOKYMEHTBHI, HalpaBJIE€HHbIE C HCIIOJIb30BaHUEM
cucremsl «METIB Business Online», OynyT npu3HaBaTbcs B Ka4eCTBE JOKYMEHTOB, MMEIOLINX
IOPUINYECKYIO CHITY.

10.7. YBenomuienne KnueHToB B ciydasx, npeaycMoTpeHHsix mm. 3.4, 5.3.14 JloroBopa
KOMIUIEKCHOTO 00CITYKMBAHHUs, OCYLIECTBISAETCS OHUM M3 CIETYIOLINX CIIOCO00B:

- o cucteMe «METIB Business Online»;

- TOYTOBBIM OTHpaBieHUEM Mo azapecy KiumeHra, yka3aHHOM B 3asfBIECHUU O
IPUCOCTUHECHUY;

- Bpy4eHHeM JIn4HO KineHTy uim ero npeactaBuTeNo npu sBKke B baHk;

- MHBIM CHOCOOOM, KOTOpBI oOOecreunBacT TOATBEpXKACHUE (aKTa MOTyYCHUS
YBEIOMIICHHUS.

IJIABA 11. 3ASIBJIEHUMS] U TAPAHTUM (IEKJIAPALIMS)

11.1. Ilpenocrasinss B bank 3asiBieHue o IpUCOSAMHEHUN U IPUCOEANHSSCH K YCIOBUAM
U nojokeHusM JloroBopa KOMIUIEKCHOTO oOciykuBaHus KIMEHT OIHO3HAYHO 3asBISIET U
rapaHTHPYET, YTO:

B ornomenun KimenTa OTCYTCTBYIOT: MPOU3BOJCTBO IO JEIY O HECOCTOATEIbHOCTU
(OaHKpOTCTBE); BCTYNUBIINE B 3aKOHHYIO CHJIY DPELICHUS CYICOHBIX OpraHOB O MPU3HAHUU
0aHKPOTOM; TPOBOIUMBIC MPOLEAYPHl JTUKBUIAINH; (PaKThl HEUCTIOTHEHHSI CBOUX JIEHEKHBIX
00513aTeNbCTB 110 MPUYHHE OTCYTCTBUS ACHEKHBIX CPEACTB Ha OAHKOBCKUX CUETaX.

WNudopmarus 060 Beex nuuax, sistomuxcs benedunnapasiMu Bnaaensuamu Kinuenra,
npeacTasieHa baHky.

Knuent (YnonnomouenHoe muno KimeHra, a Takke ydpenuTenH, Y4acCTHUKH,
aKLMOHEPHI, WIEHBI KOJUIErHalbHOTO oprana Kinuenra) He siBisieTcsi MyOJIUYHBIM JOTKHOCTHBIM
JUIIOM B COOTBETCTBUU cO cT. 7.3. @enepanpHoro 3akoHa or 07.08.2001 Nell5-®d3 «O
MIPOTUBOJCHCTBUM JieTaan3aluu (OTMBIBAHHUIO) JTOXO/OB, MOJYYEHHBIX MPECTYINHBIM IIyTEM, U
(UHAHCHPOBAHUIO TEppOpU3May (B TOM YHCIIEC OBIBIIMM MYOIUYHBIM JTOJDKHOCTHBIM JIMIIOM, C
MOMEHTA CJI0KEHHS TIOJTHOMOYHM, KOTOPOTO MPOILIO MEHEe roJja) U HE COCTOUT B POJICTBEHHOM
CBSI3U WJIM CTaTyce (Cynpyr WIN CylpyTa) ¢ TAKOBBIM.

Kinent Boipaxkaer cornacue Ha nepefayy bankom cBoux IlepcoHanpHbBIX JaHHBIX AJIs
JIOCTHKCHHSI BBIINIEYKa3aHHBIX IIeJed TpeThuM JunaMm -  [laptHepam banka (mepeudeHb
[MaptHepoB mpezncraBieH B JlOroBope KOMILIEKCHOTO OOCIY)XKHBAaHUS), HAIMOHAIBHYIO
IaTexHyo cucreMy «MUPy», uHbIE TaTeXHbIE CHCTEMBI, areHTy baHka, npuUBIEKIIEMY
Knuenta Ha oOcnyxuBanue B baHk, MHBIM TpPeThUM IUIAM, NpPHBIEKaeMbIM baHkOM st
UCIIOJTHEHHST 0053aTeNbCTB M0 J[0roBopy KOMIUIEKCHOTO OOCIY)KHBaHUS U HUHBIM JOTOBOpaM,
3aKI04eHHBIM ¢ Kinentom.

KnueHToM He 3aKiI04aloTCsl BHEUIHETOProBble KOHTPAKTHI C HEpPE3UICHTaMU -
IOPUINYECKIMA U (PU3UYECKUMHU JUI[aMH, B OTHOIIEHUM KOTOphIX IIpaBuTenscTBOM PD
BBEJICHBI CIIEIAIbHbIE SKOHOMUYECKUE MEPHI.

Knuentom ©He mpoBomsarcs My KimeHTa OTCYyTCTBYIOT HaMepeHHsl MPOBOIUTH
BHEIITHETOPTOBBIE OMEpallid IO JOTOBOPAM/KOHTPAKTaM, MPEAYCMATPUBAIONIUM  OIUIATY
TOBapoOB, 3alPCLICHHBIX K BBO3Yy B Poccuiickyro denepanuio B COOTBETCTBUU C YKa3aHUAMHU
[IpaButenscTBa O TNPUMEHEHHM CIEHUATBHBIX SKOHOMHMUYECKHUX MeEp, a TakXkKe OIuIaTy
3anpenieHHbIX BUIOB PadoT (yciyr).

Kunenrt (YnojanomoueHHoe quuno KimeHTra) mpeaynpexaeH 00 OTBETCTBEHHOCTH,
NpeayCMOTPEeHHOM AelicTBYIOLIEM 3aKOHOIATEJbCTBOM 3a NpeaocTaBJIeHUe
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HeJ0CTOBEPHBIX (MCKAKEHHBIX) cBeleHui M mHdopManun B baHKk.

Kauent (YnoanomMoueHHoe Juio KiameHTa) mpeaynpekiaeH 00 OTBETCTBEHHOCTH,
NPEIYCMOTPEHHOM JAelCTBYIOIIMM 3aKOHOJATEJILCTBOM 324 JIeraJu3anmio (0TMbIBaHHE)
JO0X0/IOB, _TOJYYEHHBIX MPECTYNMHBIM _ NyTeM, (hHMHAHCHMPOBAHHE _TEppPOpHM3MaA M
¢uHAHCHPOBAHHE PACIPOCTPAHEHHS OPY:KHSI MACCOBOI0 YHHUYTOKEHHS.

IUIABA 12. PUCKH ITPU COBEPLIEHUU ONIEPAIIVI B
UHOCTPAHHOMU BAJIIOTE

12.1. Knuent, mepenaBas B bank pacropspkeHue Ha TepeBoja (MEpEeUUCICHUE) JICHEKHBIX
CPEIICTB B MHOCTPAHHOW BAJIIOTE, MOATBEPXKAACT, YTO yBEIOMIICH (MpeaymnpexacH) bankom o
pUCKax, CBS3aHHBIX C HE I[IOCTYIUICHHEM JIEHEXHBIX CpEJCTB B HHOCTPAHHOM BaiioTe,
MEPEYUCIICHHBIX Ha CYeTa IOJIydaTelei, OTKPHIThIE B JPYIMX KPEAUTHBIX OPraHU3anusix/
WHOCTpPaHHBIX OaHKax, B TOM YHCJIE YBEAOMJICH (MPEAYNPEKACH) O PUCKAX OIOKHPOBAHUS
(3aMOpakMBaHUs) JCHEXKHBIX CPEJCTB/TIPUOCTAHOBIICHHUS TIEPEBOAA JACHEKHBIX CPEACTB/
HEBO3MOXKHOCTH BO3Bpara IUIaTeka (JACHEKHBIX CPeICcTB) / BO3MOXKHOTO JaJIbHEUIIETO
CIIUCaHMs JICHEKHBIX CPEACTB Ha CHEIHAJIbHBII CYET PEeryisiTOpHOrO0 OpraHa MHOCTPAHHOTO
roCy/apcTBa/COr03a TOCYIApCTB, MO MPUYMHE BBEICHUS WHOCTPAHHBIM TOCYAApCTBOM WU
COI03aMU HMHOCTPAHHBIX TOCYJApCTB, WJIM MEXKIYHAPOAHBIMU OPraHU3alMsSIMU B OTHOILIEHUU
banka win GaHKa-mocpeHUKa, UM baHka- KOppeCOHACHTa, WK OaHKa-TONydaTeNs, Ui B
OTHOIIICHWU Bcel (puHaHCOBOM cucteMbl Poccuiickoit denepammu (B T.4. B OTHOIICHUH BCEX
KPEJAWTHBIX OpPTraHM3AIlHid, CO3IaHHBIX B COOTBETCTBHMU C 3aKOHOJATeIbCcTBOM P®), wmmu B
OTHOIICHUU TOJIyyaTenst JeHEeXHbIX cpeacts/Knuenra, moObIX, B T.4. 3KOHOMHYECKHX,
(MHAHCOBBIX W/MIM TOPTOBBIX CAHKIMHA, 3MO0apro, W/wiM MO NpUYUHE 3aKpbITHS baHky
KOPPECIOHJICHTCKUX CYETOB B HMHOCTPAHHOM BaiioTe, OTKIOUYeHUsT banka, banka-
KOppECIOH/IeHTa, OaHKa-MOCPEAHUKA, WM OaHKa-TMoydarelss OT MEXIYHAPOIHBIX CHUCTEM
nepeaaun GUHAHCOBBIX COOOIIEHUN Mexy O0ankamu, B T.4. oT cuctembl SWIFT (CBUDT), mo
NPUYMHE BBEJCHUS HHBIX OTPAaHUYUTEIBHBIX MEp.

12.2. KnueHT moarBepxkaaeTt, 4To yBeaoMyeH (penynpexaeH) baHkom o puckax, CBI3aHHBIX C
XpaHEHHEM JICHEeKHBIX CpeCcTB Ha CueTax B MHOCTPAHHBIX BAIIIOTAX, O PUCKAX, CBA3aHHBIX C HE
3aYUCJIEHUEM bankom JEHEKHBIX CpEICTB B WHOCTPaHHOU BaJIIOTE,
noctynuBImx/mocrynatomux Ha Cuera KimeHta oT MOOBIX IMIATENBIIMKOB, B TOM YHCIE
YBEJIOMJICH (TIPEAYTPEKICH) O pUCKaxX OJOKUPOBAHMS (3aMOpPaKMBAHUS) YKA3aHHBIX JIEHEKHBIX
CPEICTB/IIPUOCTAHOBJIICHUN  3a4HMCICHUS  YKa3aHHBIX  JIGHEXKHBIX  CPEIACTB  OaHKOM-
KOPPECHOHJIEHTOM, OaHKOM-MOCPETHUKOM M T.J. 1O TNpPUYUHE BBEIACHHUS HHOCTPAHHBIM
rOCyIapCTBOM WM  COIO3aMH  HWHOCTPAHHBIX  TOCYAAapCTB, WIM  MEXIYHApOIHBIMU
opraHu3ansiMu B oTHoueHMH banka win OaHka-mocpeiHuKa, win baHka- KoppecnoHAeHTa,
win OaHKa-TJIaTeNbllMKa, WIM B OTHOIICHMM Bcel (QuHaHCOBOM cuctembl Poccuiickoi
®enepanyu (B T.4. B OTHOIICHUU BCEX KPEIUTHBIX OpraHU3aIfil, CO31aHHBIX B COOTBETCTBUH C
3aKOHOJATENLCTBOM P®), wnu B oTHOmeHuu Ioiarensimka/Kinuenrta, mgr00bIX, B T.4.
SKOHOMUYECKHX, (PMHAHCOBBIX W/MJIM TOPTOBBIX CaHKIMHA, 3MOapro, W/ WM 1O NPUYHUHE
3aKpbITUS BaHKy KOPPECIOHACHTCKMX CUYETOB B MHOCTPAHHOW BalIOTe, OJOKHUPOBAHUS
(3aMopaxuBaHUsI)  JIEHEKHBIX  CPEACTB/TIPUOCTAHOBIICHUS  BaHKOM-KOPpPECIOHIEHTOM
IIPOBEICHUS OIlepaliil 10 KOPPECIIOHIEHTCKOMY cueTy baHka.

12.3. KuueHT noAaTBEpKOaeT, 4YTO YyBeaomIieH (mpemaynpexiaeH) baHkoM u  06e3ycIOBHO
COTJIaCEH C TE€M, YTO:

® B Cllydae BO3BpaTa HCXOZMIIEro IJareka KiueHTa B HHOCTPAHHON BaOTe OaHKOM-
KOPPECIOHIEHTOM, 0aHKOM-TIOCPETHUKOM, OAaHKOM-TIONydaTesieM, JCHEKHBIE CPeCcTBa MOTYT
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ObITh BO3BparieHsl Kimnenty bankoM B BasmoTe, OTJIMYHON OT BAIFOTHI pacniopspokenust KimneHra,
B KOTOPOH OBLT BBINOJIHEH MCXOSAIIMI MEepeBOJ B apec MOJydareis, B TOM 4Hcie B pyOssix
P®, B nopsiake, ycTaHOBJIEHHOM baHkoM;

e 11pu Bo3BpaTe KimeHTy neHeXHBIX cpeAcTB ¢ Jroboro Cuera B BaJllOTE, pacueThl B KOTOPOMH
orpanudeHsl bankom, 6aHKOM-KOPPECTIOHEHTOM, OAHKOM-TIOCPEAHUKOM, JEHEKHBIE CPEICTBA
MOTYT OBITh BO3BpamieHbl Knmenty bankom B Bamiore, OTIMYHON OT BaimioThl Cuera, B TOM
yucie B pyossix PD, B mopsiake, ycraHoBieHHOM baHkowMm;

® B ciIyyae MOCTYIUICHHUS JICHEXKHBIX CPEe/ICTB B Moiyib3y KiMeHnrta B BatoTe, pacueTsl B KOTOPOit
orpannueHbsl bankoM, 6aHKOM-KOPPECIIOHIEHTOM, OaHKOM-TIOCPETHUKOM, EHEKHBIE CPEICTBA
MoryT ObITh 3auuciieHbl bankom Ha Cuera Kinmenta B BamioTe, OTIMYHOW OT BaJIOTHI
BXOJISIIIETO TUIaTeXKa, B TOM uncie B pyossix PO B nopsake, yctaHOBIeHHOM bankowM;

®B KauecTBe Mep M0 MHUHHMH3AIWU HETAaTUBHBIX TIOCIEJACTBHH  BBIIMICYKa3aHHBIX
OOCTOSITENIBCTB, @ TAaK)KE YpPE3BBIYAWHBIX OOCTOATENBCTB M OOCTOATENBCTB HEMPEOIOTUMON
cuiibl, baHK BIpaBe MPUHUMATH B OJJHOCTOPOHHEM TOPSIKE pemeHuss 00 M3MEHEHUH CIIoco0a,
nopsiika U CpokoB okazanus Kinuenty Yeiyr, a Takxke 00 OCyIIeCTBICHUN MHBIX HEOOXOAMMBIX
NEUCTBUI, PYKOBOJCTBYSICh NPUHIIMIIAMU PAa3yMHOCTH H JOOPOCOBECTHOCTH HCIIOJIHEHUS
00s13aTebCTB 110 J[0rOBOpY KOMIUIEKCHOTO 00CITY )KHBAHUS.

12.4. KnueHT mNoOATBEpXkAAET, YTO YyBeAOMJeH (mpeaynpexiaeH) bankom o puckax,
BO3HHMKAIOIIMX B CIIyyae pealu3aliy 4Ype3BblYaliHBIX OOCTOATENBCTB, a TAKXKE O BO3MOXKHBIX
orpaHuueHusx omnepauuid no Cuery M HMHBIX JIeHCTBUAX baHka, B cilydasx, yKa3aHHBIX B II.
5.3.28 u 5.3.29 JloroBopa KOMIUIEKCHOTO OOCTY>KUBaHHUSI.

12.5. KinueHt, 3auuciisisi J€HEKHbIE CPEICTBA B MHOCTPAHHOW BaitoTe Ha CYeT, mpoaosrKas
XpaHUTh JIEHEKHBIE CPEJCTBA B MHOCTpaHHOU BamtoTe Ha Cuere, a Takxke nepenaBas B bank
pacropspbkeHre Ha TepeBoj] (NepeurciieHrne) MEHEKHBIX CPEJICTB B MHOCTPAHHOMW BalOTe HA
UCTIOJTHEHUE, OE3YCIIOBHO  COTJIAllaeTcss CO  BCEMHM  YKa3aHHBIMA B HACTOSIIEM
pasznmene 12 puckamMu, ¢ HETaTUBHBIMH TTOCJICACTBUSAMHU TIPH peaM3allii yKa3aHHBIX PHCKOB,
OCO3HACT U HpI/IHI/IMaCT HUX ITOJIHOCTBIO.
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